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“PREFERRED”... 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 
for 57 years has made this a living definition. 


Since 1885 The Preferred Accident 
Insurance Company has defended its 
policyholders against loss. Through 
good times, wars and depressions—it 
has always lived up to its slogan of 
“PROMPT PAYING PRE- 
FERRED” 


Prompt settlement of claims has 


of policyholders and has cemented the 
mutually profitable relationship be- 
tween the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 


a long period of years. 


You, too, should place your busi- 
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made the “Preferred” the preferred ness with “PROMPT PAYING 
company of an ever increasing number PREFERRED” 


80 MAIDEN LANE, NEW YORK 
Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 
MIDWESTERN DEPARTMENT 
WALTER H. CLANAHAN 
Manager 
A-818 INSURANCE EXCHANGE 
CHICAGO 
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Tennessee Agents 
Stress Education 
and Qualification 


Pres. D. A. North of 
National Association 
Makes Vigorous Talk 


NEW OFFICERS ELECTED 


President—W. H. Johnston, Mem- 
his. 
Vice-president—J. H. Bandy, Nash- 
ville. 
Secretary—George 
ville. 
Treasurer—Lee Hunt, Nashville. 
State director—W. D. Pettigrew, 
Knoxville. 

New members, executive committee 
—H. D. Huffaker, Jr., Chattanooga; 
Joseph Gest, Jackson and Lane Mar- 


Donoho, Harts- 


able, Clarksville. 
NASHVILLE, TENN.—More edu- 
cation and higher qualification stand- 


ards were the two big objectives out- 
lined for agents of the state by the 
Tennessee Association of Insurance 
Agents here last week. The association 
opened its 50th year with an annual 
convention that attracted more than 160. 

In his annual report retiring Presi- 
dent Vernon Sharp, Jr., Nashville, said 
that the association plans to ask the 
next session of the legislature for a 
stronger agents’ qualification law and 
possibly for adoption of the new New 
York fire policy form. He said mem- 
bership -is now at an all time high of 
385, with 69 new members added the 
past year. 


Course at University 


The University of Tennessee will soon 
make available a complete course in in- 
surance education applicable to all lines, 
W. D. Pettigrew, Knoxville, said in his 
report for the education committee. The 
course will be offered to students at the 
university and by correspondence to all 
who can qualify for it. The faculty will 
be available to the state association for 
advice and assistance in its entire edu- 
cational program. 

Mr. Pettigrew recommended that the 
100-hour educational program of the 
National association be adopted in as 
many sections of the state as possible. 

Mr. Sharp becomes chairman of the 
board. W. H. Johnston, the new presi- 
dent, is with D. A. Fisher & Co., Mem- 
phis, and has served as vice- -president 
of the association the past year. 


North’s “Inaugural Address” 


David A. North, New Haven, Conn., 
president of the National association, 
set aside a policy of the national group 
by appearing on a state program. He 
did it to make his ‘ ‘inaugural address” 
to the National association member- 
ship. He said he intended tc go to 


other state. meetings in New England. 
(CONTINUED ON PAGE 17) 


WDC Money Cover 


on Way, Close Says 


Corporation Officer Praises 
Work of Insurance Men in 
Talk to Mutual Agents 


In his talk before the National Asso- 
ciation of Mutual Insurance Agents con- 
vention at New York last week, James 
W. Close, Washington, assistant gen- 
eral counsel War Damage Corporation, 
said that war damage coverage on money 
and securities on the premises of finan- 
cial institutions and other assured will 


be provided in the near future. There 
have been several indications that this 
coverage, often requested by banks, 


would be made available, but Mr..Close’s 
statement was the first to come directly 
from an official of War Damage Cor- 
poration. 

Mr. Close reviewed the history of 
War Damage Corporation and briefly 
outlined its operations. He asked agents 
to cooperate by clearing all inquiries 
through their fiduciary agents rather 
than sending them direct to Washington. 


Praises Insurance Industry 


Despite the welter of conflicting pro- 
posals for the handling of this cover- 
age, Mr. Close said that many govern- 
ment officials were convinced from the 
start that the existing insurance struc- 
ture was the best and most efficient 
medium for handling war damage insur- 
ance and “four months have been suffi- 
cient to prove that we have been cor- 
rect in our belief.” He said that the 
entire insurance industry had cooperated 
and he particularly praised the unselfish 
efforts of local agents and brokers. He 
urged them to continue the sale of in- 
surance by personal efforts, supple- 
mented by advertising in newspapers, 
magazines and trade journals. He also 
thanked the insurance press for its gen- 
erous and helpful cooperation in telling 
the insurance world about this impor- 
tant coverage and its many develop- 
ments. 

Only six months ago, Mr. Close said, 
a leading financial daily paper declared 
editorially that insurance companies, 
agents and brokers are concerned too 
much with looking out for their own 
interests and not enough with safeguard- 
ing and advancing the interests of the 
business as a whole. The war damage 
record, he said, has proved that this 
statement was wrong. 


Willing to Make Changes 


It was the intent of War Damage 
Corporation, Mr. Close said, to make 
its regulations and method of doing 
business flexible so that such changes as 
necessity indicates could be made. Con- 
sequently, regulations A have been 
amended twice. The first amendment 
provided mortgagees with an optional 
method of insuring, removed the $100,- 
000 limit of insurance on commercial 
jewelry and furs and reduced the rates 
for this coverage and authorized insur- 
ance on standing timber and growing 
crops. The second formal amendment 
provided registered mail and express 
coverage on money and securities and 
the newest money coverage will be a 
third amendment. Further, six memo- 

(CONTINUED FROM PAGE 17) 


Buy Rent Cover for 
3-Year Recovery 


Those in Non-Essential 
Lines Are “Stocking 
Up” on Insurance 


Rent insurance is being purchased to- 
day by a good many assured with a 
three-year period of recovery, particu- 
larly by those engaged in non-essential 
business such as theaters and bowling 
alleys. If losses should occur under 
some of these policies and the assured 
should not be able to get materials for 
rebuilding on account of War Produc- 
tion Board restrictions some delicate 
problems of adjusting would very likely 
arise. Probably those who are buying 
such insurance on a three year basis 
are doing so for the very reason that 
they are certain they would not be per- 
mitted to rebuild; they are guessing 
that the war will be over in three years 
and they are expecting that the insur- 
ance would run along like a pension. 


One of Leading Questions 


The question of whether aggravation 
of the loss due to war time restrictions 
is the responsibility of the insurer under 
a rent policy is one of the leading ques- 
tions of the hour. Those who have 
been thinking about the subject have 
probably had in mind that the maxi- 
mum period of recovery would be one 
year. Some have strongly argued that 
the aggravation of the loss is the in- 
surer’s responsibility. If that principle 
is correct then it would seem that there 
is no reason why the assured under a 
three year form could not collect for 
three years. The buyers certainly have 
no other consideration in mind than 
priorities and restrictions in buying a 
three year policy and the insurer must 
know what the insured expects. 

Some say that if the insurance com- 
panies do intend to pay a loss for a 
three year period they should get a rate 
that is higher than three times that for 
a 12 month contract. 


Losses Adjusted Satisfactorily 


The rent losses that have occurred so 
far seem to have’ been — adjusted 
amicably and satisfactorily to all con- 
cerned. There have been some cases 
where the assured has not been per- 
mitted to rebuild. Usually the adjuster 
has said to the assured that under ordi- 
nary circumstances the place could be 
rebuilt in three months but that he 
recognizes that there are unusual fac- 
tors in existence today and he is will- 
ing to pay on a six month basis. Usu- 
ally such an offer is accepted. Here 
and there an assured has held out for 
the full 12 months and then the ad- 
juster states that because the future is 
uncertain, it will be necessary to wait 
until the 12 months has passed before 
a settlement is effected. Such assured 
are usually willing to accept a compro- 
mise at that point, 

Those who have had rent policies 
have been getting some extra special 
service from their insurance these days. 
The adjusters are eager to speed con- 
struction and they have undertaken to 
get the necessary priority orders for as- 
sured and have been extremely helpful. 
There were a number of rent policies 


Massachusetts Men 
Hold Annual Meet 
in Worcester 


Harrington Discusses Auto 
Rates; North of National 
Association Talks 


By RALPH E. RICHMAN 


WORCESTER, MASS. — At the 
opening of the 43rd annual convention 
of the Massachusetts Association of In- 
surance Agents Tuesday evening, Presi- 
dent Paul J. Woodcome, Fitchburg, 
started off the program by introducing 
C. F. J. Harrington, commissioner of 
insurance. Mr. Harrington said that 
the refund of automobile bodily injury 
liability premiums in Massachusetts 
would make the insurance company in- 
come from that source in 1942 fall $4,- 
000,000 below the figures of 1941, He 
emphasized that the companies were 


making this refund even though some 
in the business doubted that the final 
results would justify the action. 

Just now the insurance department is 
wrestling with 1943 rates which will be 
announced later than usual because of 
the department desires to consider sta- 
tistical data covering September. A 
vigorous denunciation of the proposal 
to put through a national health insur- 
ance plan under control of the federal 
social security department was made by 
the commissioner. He said this pro- 
posal threatens the future of private ac- 
cident, health and hospitalization insur- 
ance business and that there is no need 
for this legislation. 

Commenting on the Atlanta investi- 
gation, he concluded b~ stating that if 
there are practices in the fire insurance 
business which need to be changed, the 
business itself should agree to make the 
changes voluntarily. 

President David A. North of the Na- 
tional association suggested that the as- 
sociation may, have arrived at the point 
where larger revenues should be pro- 
vided for expanding operations, Many 
new issues face the organization, issues 
created by public and government atti- 
tudes toward the insurance business. He 
said the companies might well regard 
the act of reducing commissions as a 
taxing of the insurance agents and that 
when this action was taken without 
consultation with the agents, that is 
taxation without representation. Agents 
are readv, he said, to make sacrifices 
comparable with those of the other 
partv to the action, the comnanies. 

Membershin reached an all-time hich 
of 550, President Paul 7. Woodcome 

(CONTINUED ON PAGE 17) 


involved in the fire a few months ago 
that swept a large section of Kewanee, 
Iil., and in each case the pronerty 
owner was able to rebuild, the adiust- 
ment company looking after all the fed- 
eral requirements. 
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For Agency Cost Formula Based on 


Over-All Agency Operations 





Prompted by the editorial in the Oct. 
1 edition, “What Service Is Expected of 
an Agent?” and the one in the Oct. 14 
edition, “Formula of Agency Cost,” a 
fire insurance executive of renown 
makes these observations: 

“The editorial ‘What Service Is Ex- 
pected of an Agent?’ in THe NATIONAL 
UNDERWRITER complimenting a group of 
prominent agents for their clear think- 
ing as evidenced during the recent con- 
vention of the National Association of 
Insurance Agents proceeds to bring out 
into the open a subject which is one of 
several, all of vital importance to the 
business, that seem to be studiously 
avoided. 

“The question is not only ‘What serv- 
ice is expected of an agent?’ but also 
‘For what service does normal commis- 
sion allowances from companies com- 
pensate an agent?’ The question— of 
grading commissions paid on a particu- 
lar class of business according to the 
size of the premium will probably solve 
itself in time but there is another angle 
to it which deserves some thought and 
that is the fact that the poorer or less 
iesirable that a risk of a class may be 
the greater the commission per $1,000 of 
insurance for the agent. The difference 
in commission allowance per $1,000 of 
fire insurance on a frame unprotected 
risk of a given class and what would be 
allowed for the same amount of insur- 
ance on a fireproof, sprinklered risk of 
the same class under first class protec- 
tion, is one of the unsolved mysteries of 
the business. This same condition ap- 
plies to other kinds of insurance besides 
fire. 

Free Company Service 


“As to the question of company serv- 
ice extended free to agents, when it was 
first started jt was an educational effort. 
Companies big enough to do so supple- 
mented their field force with experts in 
various fields—engineers, rate experts, 
automobile, marine, casualty, bond, ad- 
vertising, office management and other 
specialists, with the idea of teaching 
agents how to do all these things for 
themselves and it really worked out well. 
It must be satisfying to those companies 
who sent out such men to see the num- 
ber of successful agents who took every 
advantage of what was offered but who 
were smart and far-seeing enough to 
learn but to consistently refuse to let any 
one but themselves contact their cus- 
tomers or prospects. Yet there are tar 
too many agents who never took the 
trouble to learn but who have built up 
good agencies by having these compary 
experts and specialists put the business 
on their books—if for any reason this 
free company service should be discon- 
tinued, they would be sunk. 

“Of course, there are a few agents 
who have the contacts but just lack the 
capacity to learn and who naturally let 
their companies do the work for them; 
them too, there are the ambitious side- 
liners who just don’t have the time to do 
their own work—many of them, and 
with sizable volumes, too—not even 
writing their own policies or doing any 
of the usual agency work. 


Service to Policyholders 


“There are agents who seem to think 
that they should get some extra compen- 
sation for the services that they give to 
policyholders, but on that basis compa- 
nies that give agency service should get 
higher rates for their policies than those 
that do not. It would seem that the de- 
gree to which agents give service and 
thereby create a demand for that service 
on the part of the insuring public meas- 
ures the difference between good and 
not-so-good agents and is what deter- 
mines which agents last and grow and 
which wind up in failure. The same 
principle applies to every business. 

“Furthermore, isn’t it about time to 
establish the principle that what compa- 
nies pay to agents as commissions is the 


price for a commodity, that is, so many 
dollars or cents for a policy of insurance 
on a given risk. They are not paying 
anything at all for service or for the 
work that the agent does, they are sim- 
ply buying his business for a predeter- 
mined price. And the difference between 
agency commission and brokerage is 
that the first named business is bought 
in package form and or as a finished 
product, by which is meant the policy is 
written, delivered, accounted for and ail 
that; while the broker’s business is 
bought in the raw, for the policies have 
to be written, accounted for, etc. Now, 
if the expense of writing policies or do- 
ing the work which an agent has to do 
but which a broker does not have to do 
is more than the difference between 
agency commissions and_ brokerage 
something must be wrong because there 
seems to be growing evidence that 
companies will assume it, which natur- 
ally leads to the question, ‘Why the 
agent except where there are no brok- 
ers?’ 

“This all hooks right in with the edi- 
torial in the next issue of THE NATIONAL 
UNDERWRITER captioned ‘Formula of 
Agency Cost.’ 

“Many such formulas have been pub- 
lished, some of whith have been the re- 
sult of long and careful study and the 
pooling of figures by many agencies but 
most of them have appeared to be ef- 
forts to determine the cost of doing some 
one kind of business—fire, automobile, 
casualty, etc., which is just about im- 
possible. Of course, agents can’t afford 
to sell one assured a $1,000 household 
furniture fire policy, but in the first 
place they can’t refuse to sell it and in 
the second place, they do so in the 
hopes of selling that person something 
else some time. 

“A few years ago many agencies sold 
only fire insurance but not today. A re- 
tail store can’t figure operating cost 
on the sale of a single item of its stock 
of goods although modern cost account- 
ing systems permit them to know that 
each item is carrying its pro rata share 
of the load. Any proper agency cost 
formula must be based on _ over-all 
agency operations and then even not 
necessarily on the basis of allocating 
the total over-all cost to each kind of 
business done in the proportion that the 
return from each bears to the total or 
over-all return because we all know that 
some kinds of insurance are more fre- 
quently bought than others which gen- 
erally have to be sold. 

“It is not a simple task to arrive at a 
proper formula but at least every set of 
figures which are thrown out for study 





Steering Committee 
of Commissioners 
Would Cut Filings 


COLUMBUS—Superintendent Lloyd 
of Ohio, chairman of the executive com- 
mittee of the National Association of In- 
surance Commissioners, announces that 
the committee has adopted a resolution 
recommending that wherever possible 
without lessening the necessary require- 
ments of supervision, the commission- 
ers, for the duration of the war, require 
fire and casualty insurance companies 
to file only the uniform blank ap- 
proved by the National Association of 
Insurance Commissioners and such ad- 
ditional blanks as are required by state 
laws. The committee urges eliminating 
so far as possible for the period of the 
war individual special filings. 

The executive committee feels confi- 
dent that, because of the impact of the 
war on the personnel and equipment of 
company offices, all commissioners will 
be willing to cooperate. 





Management Association to 


Meet in Chicago Dec. 8-9 


NEW YORK—tThe American Man- 
agement Association insurance division 
will hold its winter conference Dec. 8-9 
at the Hotel Drake, Chicago. While 
the program will consist of speeches, 
panel discussions and open forums, no 
speakers have bee~ decided on nor any 
program details arranged. Ordinarily 
there is a dinner meeting but whether 
the program will include this has not 
been decided. 


Join New Coast Guard Unit 


PHILADELPHIA — North America 
home office men are taking active part 
in the new volunteer reserve regiment 
of the U. S. Coast Guard which will aid 
in guarding the waterfront. C. William 
Johnson, assistant secretary, authority 
on fire prevention, has been made offi- 
cial lecturer on this subject. Others who 
have joined the regiment are: Henry V. 
Farnum, assistant secretary marine de- 
partment; Warren J. Baker, Jr., head of 
the engineering department, and Horace 
B. Montgomery, assistant secretary In- 
demnity of North America. 


Robert H. Kernohan, automobile un- 
derwriter of Aetna Casualty in Los An- 
geles, has been inducted into the army. 








should be the complete figures of all 
agency operations including every kind 
of insurance sold with evidence of the 
relation each bears to the total, not only 
in earnings but in premium volume and 
number of policies in force. With such 
figures, something worth while might be 
learned.” 








~ THIS WEEK IN INSURANCE 





Tennessee Association of Insurance 
Agents holds its annual convention at 
Nashville. Pagel 


Massachusetts Association of Insur- 
ance Agents holds annual meeting. 
Pagel 


Frank G. Howard is appointed secre- 
tary and R. W. Daum and Mark L. Bush, 
assistant secretaries of Northern of 
London. Page 3 


Buyers of insurance owe much to 
agents, claims L. H. Wiggers, manager 
insurance department Procter & Gamble 
Co. of Cincinnati. Page 2 


F. D. Ross elected manager of Factory 
Insurance Association to succeed the 
late H. P. Smith. Page 3 


September fire losses show a reduction 
of 17 percent as compared to September 
@ year ago. Page 3 

Unity Fire of New York, formed from 
the funds of the Union Fire of Paris, 
has been licensed by the New York 
department. Page 10 


Norman T. Robertson is elected presi- 
dent of Secured Fire & Marine of Indian- 
apolis, Page 10 

Fireman’s Fund plans to acquire all 
outstanding stock of Home Fire & 
Marine and Occidental. Page 10 


Ohio Association of Insurance Agents 
holds its annual meeting in a 
age 


Automobile rates are slashed country- 
wide by the National Bureau of Casualty 
& Surety Underwriters. Page 21 

Manufacturers’ and contractors’ liabil- 
ity rates have been revised country wide 
by the National Bureau of Casualty & 


Surety Underwriters. Page 23 
American Automobile explains its 
course in the automobile rate situation. 
Page 21 


Premium return plan that is espoused 
by the National Council on Compensation 
Insurance has been filed in Utah. Page 21 


Insurance Federation of New York at 
its annual meeting elects H. H. Wads- 
worth, Syracuse, president. Page 21 

Important hearing is held before 
Texas board of insurance commissioners 
on reduction of workmen’s compensation 
rates. Page 22 

War accident and health losses in- 
crease Over-all loss ratio less than 1 per- 
cent, joint committees of Bureau of Per- 
sonal Accident & Health Underwriters 
finds; recommends continuing present 
coverage in 1943. Page 23 

Ruling made on dividends of mutual 
companies on compensation policies by 
California commissioner. Page 22 


Sens Buyers Owe 
Much to the Agents 


L. H. Wiggers of Procter & 
Gamble Co. Sees Some 
Trends in the Business 


CINCINNATI—Buyers of insurance 
owe a lot to agents, L. Wiggers, 
manager insurance department, Procter 
& Gamble Company, said at the meeting 
of the Cincinnati Fire Underwriters As- 
sociation this week. Agents have given 
the buyers many ideas which buyers in 
turn have fitted into their business. Mr. 
Wiggers expressed his hope that insur- 
ance agents will continue to call upon 
the men responsible for buying insur- 
ance in the large corporations. Manu- 
facturing companies are not afraid to 
take smaller losses but they are all 
afraid of conflagration losses, Mr. Wig- 
gers observed. A loss which a company 
can stand might be $5,000 to $10,000 or 
more depending upon the size of the 
mercantile company. A _ conflagration 
loss which a company would fear might 
be $500,000 or only $15,000. So buyers 
will be inclined to favor in the future, 
insurance which protects them from 
large losses and provides no payment for 
smaller losses. 


Sees a Deductible Trend 


Mr. Wiggers sees a trend in the future 
to policies having deductible losses, 
such as now in effect in the auto col- 
lision $50 deductible provisions. When 
agents provide protection on this de- 
ductible basis for fire and other hazards, 
they may develop a lot of business never 
thought of before. 

Agents earn their commissions, insur- 
ance buyers believe. Mr. Wiggers com- 
mented about the War Department plan 
of buying allowing an insurance adviser’s 
fee instead of a commission. If such a 
theory of payment of agents is unsound, 
it will fail sometime, he thinks. The 
War Department plan, though, has its 
advantages for it permits the buyer to 
select his carrier rather than compelling 
the buyer to take bids for insurance. 

Speaking about the big problem 
which everyone faces now of taxes, Mr. 
Wiggers said they present difficulties 
which have to be met. He condemned 
the theory that it is all right for a 
business to run up costs because the 
government will take profits anyway in 
the form of taxes. There are indications 
that the government is seeking ways to 
save money. He said actually the gov- 
ernment is showing an interest in busi- 
ness accounting methods and an effort 
is being made to bring government ac- 
counting methods more in line with 
business accounting procedure. The 
government is asking business men’s 
advice on government financial and ac- 
counting methods, something that was 
unheard of a year ago. 


Explains Cal. Code Provisions 


LOS ANGELES — Wyckoff West- 
over, administrative assistant in the 
California department, told the Casualty 
& Surety Fieldmen’s Association of the 
Pacific Southwest how the insurance 
code affected agents entering military 
service, expressing opinion the code ap- 
plied to all licensed persons. The code 
waives renewal of the license for dura- 
tion and_ six months following dis- 
charge. Persons designated to handle 
an agent’s business need not be familiar 
with insurance, but will receive a cer- 
tificate of convenience which they must 
renew annually and pay the fee. He 
said that while the department had no 
1uling on the subject. it was his opinion 
the licensee and designee could make 
any arrangement they desired in regard 
to splitting commissions. The code 
deals with rights of foreigners who are 
citizens of enemv countries, and, ac- 
cording to Mr. Westover, under onin- 
ions of the attornev-general, entitles 
them to insurance unless they are spe- 
cifically enemy aliens. 
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F. D. Ross Is Named 
as F. I. A. Manager 


Former Assistant Manager 
Advanced to Fill Vacancy 
Caused by Smith’s Death 


HARTFORD—Directors of the Fac- 
tory Insurance Association have elected 
F. D. Ross, former assistant manager, 
as manager, filling the vacancy caused 
by the recent death of Henry P. Smith. 
H. E. Adams was designated senior 
assistant manager and W. H. Forristall 
was named assistant manager. 

Mr. Ross was graduated from the 
Massachusetts Institute of Technology 
in 1916, immediately afterwards engag- 
ing in insurance work with the Under- 
writers Bureau of the Middle and South- 
ern States. He was later with New 
York Underwriters, and in 1923 came 
to Hartford as superintendent of the 
improved risk department of Scottish 
Union & National. He joined the FIA 
in 1926 as assistant manager. 


Assistant Managers’ Careers 


Mr. Adams, a graduate of Worcester 
Polytechnic Institute in 1913, joined FIA 
in that year as an inspector. Subse- 
quently, he was transferred to the home 
office as a supervisor in the inspection 
department, and was promoted to the 
superintendency of that department in 
1924. In 1931 he became general ad- 
juster, and in 1934 assistant manager. 

Mr. Forristall was educated at Brown 
University, leaving the college to enter 
the navy in the former war. He came 
to the FIA in 1919, and was later made 
special agent at Buffalo. In 1935 he 
was recalled to the home office as a 
supervisor in the negotiation depart- 
ment. He subsequently became assis- 
tant supervisor of the underwriting 
department, and in 1940, executive assis- 
tant in the underwriting and negotia- 
tion departments. 


Murray Heads 
Mutual Agents 


Association 


NEW YORK—Lawrence Murray, 
Columbus, Ga., was elected president of 
the National Association of Mutual In- 
surance Agents at its annual meeting 
here. G. E. Phelan, New York City, 
was elected a vice- -president succeeding 
T. F. McManus, Buffalo. These were 
the only changes made in the official 
family. Mr. Murray is president of the 
Georgia Association of Mutual Insur- 
ance Agents. Mr. Phelan, who served as 
general chairman of the convention, is 
secretary of the New Jersey Association 
of Mutual Insurance Agents. 

Registration for the convention was 
more than 350, a record. F. H. Craft, 
Greensboro, vice- -president, presided at 
the business session of the convention. 
P. L. Baldwin, Washington, executive 
secretary, presented the report of the 
by-laws committee, and it was approved. 
The New Jersey association at its ses- 
sion elected the following officers: H. 
D. Bean, Haddonfield, president; H. T. 
gers Atlantic City, vice-president; G. 

Pheian, New York, secretary, and H. 
if Smith, Oaklyn, treasurer. 

Maj. George Fielding Eliot, radio 
commentator and newspaper columnist, 
spoke at the banquet. 





New Broderick Corporation 


LANSING, MICH.—Articles of in- 
corporation have been filed by Dearborn 
Universal Underwriters Credit Corpora- 
tion of Detroit, formed by D. F. Broder- 
ick, head of Dearborn National Fire. Au- 
thorized capital is $50,000. It is authori- 
zed among other things to act as agent, 
general agent and adjuster for insurance 
companies. 


Insurance Is 
Being Checked 
on Wages, Hours 


Insurance companies and agencies are 
very much interested in the program of 
inspections by the wage-hour division 
of the U. S. department of labor now 
getting under way to determine whether 
these offices are complying with the pro- 
visions of the wage-hour law. 

The position of the department of 
labor is that the insurance companies 
and agencies that are in interstate busi- 
ness come under the act. They are in 
interstate business if they send policies, 
advertise, collect premiums, etc., across 
state lines. 

The minimum requirements under the 
law are 30 cents an hour, 40 hours a 
week, and time and a half for overtime. 
The big thing is the overtime provision. 
While insurance employers generally 
have maintained wages above the min- 
imum and hours within the standard, 
they must have records to show what 
has been done, especially with respect 
to overtime. 

Not coming under the act are exeru- 
tives, administrative officers, or profes- 
sional employes. The executive is one 
who is in charge of a department, and 
earns at least $30 a week. A non-labor- 
ing foreman is an example. Executives 
from this type of position on up are ex- 
empt. An administrative officer is one 
who helps administer the policies of the 
company, does no manual work, and 
earns at least $200 a month. A profes- 
sional employe is a lawyer, doctor, etc. 

The wage-hour division of the labor 
department points out that hours worked 
include traveling done during working 
hours. If an inspector, adjuster, or 
other field worker had to drive or ride a 
distance from office or hotel to reach 
the location of his work that would ordi- 
narily figure in his 40 hour week. Such 
items as over-night traveling by field 
men ordinarily would not be included, 
unless they traveled during normal 
working hours. 

The disposition of insurance concerns 
generally has been to more than meet 
the requirements of the act, although 
they have contended that they are not 
in interstate business. 

Polish National Alliance, a fraternal 


General Agents Ask 
Mandatory Rule on 


Expense Situation 


DENVER—A new effort to establish 
a uniform general agency expense clas- 
sification was made here when George 
E. Edmondson, Tampa, Fla., president 
American Association of Insurance Gen- 
eral Agents, and Herbert Cobb Steb- 
bins, secretary- treasurer, submitted the 
association’s plea to Commissioners 
Kavanaugh of Colorado and MacDonald 
of Wyoming. Both state officials prom- 
ised to bring the subject up at the com- 
missioners’ semi-annual meeting in New 
York in December. Mr. Edmondson 
was here to speak before the Colorado 
Association of Insurance Agents annual 
meeting. 


Object to Use of “Commissions” 


The general agents objected to the 
practice of some companies of reporting 
the money paid to supervising general 
agencies as “commissions,” when, they 
contend, the remuneration paid to these 
organizations should be classified as 
home office or departmental expense in- 
stead of commission acquisition cost. 

About 12 years ago the insurance com- 
missioners recommended that all com- 
panies segregate managerial general 
agency expense from commissions, at the 
same time suggesting that the title “gen- 
eral agent” be used only by managerial 
agencies. Although many companies fol- 
lowed these suggestions, they were not 
generally adopted. 

In an effort to put teeth into the pro- 
posed changes, according to the general 
agents’ plea, this time the association 
seeks to have the insurance commission- 
ers require rather than request all com- 
panies to adopt these measures. 





benefit society, has a suit pending in 
federal district court at Chicago. Among 
the points raised in this case is the 
authority of the department of labor to 
impose the wage-hour standards on an 
insurance company. 








C. F. T. Seavers, president of the 
Bushnell Memorial Corporation and 
prominent in civic life in Hartford, has 


been elected on the board of the National 
Fire. 





Service Plaque for Illinois Fieldmen 








At the quarterly meeting of the IIli- 
nois Fire Underwriters Association in 
Chicago there was on display the new 
service plaque honoring members in the 
armed services, presently eight in num- 


ber. The group above includes (left to 
right) Ruth Liljegren, assistant to the 
secretary of the association; W. B. To- 
bias, Hartford Fire, Peoria, president; 


Leo Davis, North America, Chicago, 
vice-president, and Miss E. E. Edwards, 
secretary. Much of the meeting was de- 
voted to discussing ways of helping con- 
tinue the business of local agents in 
service. E. B. Moran of the National 
Association of Credit Men was the out- 
side speaker. 


Howard Secretary 
of Northern, Eng. 


R. W. Daum and Mark 
L. Bush Are Appointed 
Assistant Secretaries 


NEW YORK—Changes in the official 
staff of the United States branch of 
Northern Assur- 
ance and London 
& Scottish are an- 
nounced by United 
States Manager R. 
P. Barbour. Frank 
G. Howard is ap- 
pointed ‘secretary, 
and Richard W. 
Daum and Mark L. 
Bush as assistant 
secretaries. 

Mr. Howard 
joined Northern 
over 30 years ago, 
serving continuous- 
ly except during 
the former war, 
when he acted as French-English inter- 
preter at A. E. F. headquarters in 
France. His specialty with Northern 
has been supervision of sprinklered 
risks, railway, and electric light and 
power properties. He is a recognized au- 
thority on use and occupancy and related 
lines and has been a frequent contribu- 
tor to insurance publications. His “U & 
O Quiz,” issued in booklet form some 
time ago has been widely read. 

Mr. Daum started as an underwriter 
in the sprinklered risk department of 
Westchester Fire in 1924. Six years 
later he went with Home as special 
agent in its brokerage department. He 
joined the Northern as general agent of 
its local and brokerage departments in 

1940, which post he will continue to 
hold, and in addition will supervise busi- 
ness of the Middle Department. 

Mr. Bush is a native of Louisville’ and 
as a son of the late Harry R. Bush, for 
years prior to his death president of 
Dixie Fire of Greensboro, N. C. He en- 
tered the business following graduation 
from the Citadel. His first company 
connection was in 1924 with Niagara 
Fire, at its head office. A year later he 
was ‘appointed assistant special agent for 
Virginia, West Virginia, Maryland and 
District of Columbia. His next associa- 
tion was with Security of New Haven, 
4 which he traveled Virginia and the 

Carolinas, leaving the connection in 1933 
to become special agent in West Vir- 
ginia for Dixie Fire, handling the state 
as well for Yorks hire and Seaboard. In 
1938 he went with Northern as West 
Virginia state agent. 

In his present post Mr. Bush will give 
particular study to the interests of 
Northern in the southeastera states, in- 
cluding West Virginia, and aid Assistant 
Manager E. A. Clark, head of the south- 
ern division. 





F. G. Howard 





Sept. Fire Losses Down 
17°/, from Year Ago 





NEW YORK—Fire losses during 
September as estimated by the National 
Board, totaled $20,443,000, greater by 4 
percent than those of the preceding 
month, but less by 17 percent than for 
September, 1941. Inclusion of the Sep- 
tember figures swells the loss record for 
the first nine months to $231,615,000, 
compared with $236,441,000 for the same 
period of 1941, and with $232,312,380 in 
1940. 

The record by months thus far for the 


past three years was: 
1940 1941 1942 

Jan - $36, 260,650 $26,470,000 $35,565,000 
Feb. .... 34,410,250 26,102,000 30,819,000 
Mar. .... 29,788,800 31,471,000 30,505,000 
Apr. .. 26,656,190 29,330,000 27,960,000 
May oe 23,446,590 25,637,000 23,233,000 
June - 19,503,000 24,943,000 22,410,000 
July .... 20,322,800 23,698,000 21,000,000 
AUG. «20. 20,722,100 24,122,000 19,680,000 
Sept . 21,198,000 24,668,000 20,443,000 
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Perkins Comments 
on Maine Auto Law 


Commissioner Tells Agents 
Meeting of Form Changes, 
Other Department Work 


AUGUSTA, ME—At the meeting of 
the Maine Association of Insurance 
Agents here Commissioner A. W. Per- 
kins, reviewing the problems of agents 
and state insurance departments, said 
that everybody in the insurance business 
must face a disruption of his routine and 
that the casualty companies will prob- 
ably have the greatest troubles of all. He 
spoke at some length on the new finan- 
cial responsibility law of the state, which 
went into effect last year and on the ne- 
gotiations with the companies for cover- 
age under it. 

Mr. Perkins said he has taken the po- 
sition that broad drive other cars cover- 
age should be included in every policy to 
meet the requirements of the law. The 
National Bureau of Casualty & Surety 
Underwriters and the American Mutual 
Alliance did not think this was neces- 
sary. However, Mr. Perkins said he in- 
sisted that policies be made clear and 
not have to be made dependent upon 
court decisions, so the endorsement went 
into effect Sept. 1, regarding all acci- 
dents happening on and after that date. 


Wants Some Charges Reduced 


The department is currently negotiat- 
ing with the company organizations for 
a reduction in rates for the named oper- 
ator policy and also for the abolition of 
W, X and Y classifications. Mr. Per- 
kins said, however, that both the stock 
and mutual associations have been very 
cooperative and that these points should 
be settled before Dec. 1. He added that 
Maine will have the best financial re- 
sponsibility law in the country, now that 
the initial confusion has been solved, and 
the most up to date manual. 

Mr. Perkins also said that the bonding 
of state employes is a confused question 
in the main because of a multiplicity of 
laws. The matter has been taken up with 
the research committee of the state, and 
the legislature and he hopes that this 
can be worked out on a uniform basis. 

Mr. Perkins also praised the state as- 
sociation for holding its convention, de- 
spite criticism from some, on the ground 
that agents have real problems to face. 
He urged the association to build up its 
membership by a determined sales cam- 
paign. He praised them for their work 
in selling war damage insurance and also 
praised the accident and health compa- 
nies for going ahead with civilian war 
injury insurance and not waiting for the 
government to do it. 


Crafts Discusses Problems 


The insurance business is essential in 
peace times and indispensable during a 
war period, J. F. Crafts, vice-president 
Fireman’s Fund and its eastern depart- 
ment head at Boston, declared. He 
pointed to the heavy contribution of the 
industry in handling war damage cover- 
age, in continuing for a considerable time 
to supply hull and cargo indemnity de- 
spite heavy financial losses, and in the 
present substantial reduction in automo- 
bile liability rates. The outstanding task 
of insurance people is to convince the 
public that they do have a worthwhile 
contribution to make to the war effort 
and that they propose effectively to carry 
out any assignment given them. 

In the future, he said, the industry will 
have to sell indemnity at the lowest pos- 
sible cost consistent with a proper return 
on invested capital and the payment of 
all just losses in full. It will be neces- 
sary to continue to help in reducing 
losses of all kinds through special serv- 
ices and keep the expense factor within 
proper bounds. Every penny of unnec- 
essary expense should be eliminated by 
companies and agents should expect a 
reduction in the average commission 

paid. Agents should plan to discontinue 


Montana Field Men 
Hold Meetings 


The annual meeting of the Montana 
Fire Underwriters Association was held 
at Boulder, L. T. Diringer, Home, 
president being in the chair. M. S. Mc- 
Lelland, North British & Mercantile, 
was elected president; H. L. Reilly, 
New York Underwriters, vice-presi- 
dent; E. E. Jones, St. Paul Fire & Ma- 
rine, secretary-treasurer. Mr. Diringer 
is chairman of the a committee; 
Mr. McLelland, contact; R. A. Nelson, 
Rocky Mountain Fire, Sve Mr. Reilly, 
educational; C. V. Templeton, Jr., 
Aetna Fire, program. It was decided 
to offer the services of the association 
to the O.C.D. in the state with respect 
to fire prevention. 

The semi-annual meeting of the Blue 
Goose also was held at Boulder, Most 
= — Gander Diringer being in charge. 

_ H. Flint, American, is supervisor; S. 

: Hjermstad, America Fore, custodian; 
i. L. Reilly, New York Underwriters, 
guardian; G. V. Lundmark, Great 
American, keeper; D. S. Thomas, Pa- 
cific Board, wielder. It was voted to 
subscribe for the daily newspaper pub- 
lished in the home town of every field 
man that is in the armed forces. It will 
be sent to each. H. A. Reynolds of San 
Francisco, most loyal grand gander had 
had a recording made in the way of 
greetings and this was played at the 
meeting. He formerly traveled in Mon- 
tana as special agent of the Home and 
is now assistant Pacific Coast manager. 





Indiana Coinsurance and 
Electrical Clauses Changed 


_ For many years the coinsurance clause 
in use in Indiana has differed from that 
elsewhere. Commissioner Viehmann, co- 
operating with the rating bureau has fa- 
vored adoption of the form commonly 
used in other states. The Indiana form in 
its application has compelled calcula- 
tion of a gross rate and, separately, a 
net rate and their display in policies 
and daily reports. The new clause 
merely states a reduction is allowed and 
shows no disnlay of two or more fig- 
ures involved. 

This change will be a time saver by 
eliminating the calculations formerly 
made by policy writing clerks in local 
agencies and other officers. It will also 
expedite forwarding daily reports to 
companies on large lines carrying gen- 
eral forms with a large number of items. 

Some time ago a broadening of the 
lightning and electrical apparatus clause 
A in the dwelling and household furni- 
tvre form also was revised in Indiana, 
changing the phraseology to read that 
liability applied except where electrical 
devices were damaged by electrical cur- 
rents artificially generated as against a 
previous wording and denial of claims 
under circumstances of lightning stroke 
following electrical lines into electrical 
devices such as refrigerators, radios and 
other electrical installations and devices. 
Under the new clause such liability ap- 
plies. 





Lutze Handles Gottsacker Agency 


SHEBOYGAN, WIS.— Harold and 
William Gottsacker, who operate the 
Gottsacker Insurance Agency here, have 
both entered the armed forces and the 
agency will be handled by Security In- 
surance Underwriters for the duration. 
August Lutze, president Wisconsin As- 
sociation of Insurance Agents, operates 
the Security office. 








the general practice of allowing com- 
pany men to provide selling services 
which are part of the commission charge 
which goes into the premium dollar, he 
asserted. 

President D. A. North of the National 
association devoted a considerable part 
of his address to interpreting the new 
constitution of the organization, numer- 
ous questions having been raised as the 
operation of various of its provisions. 


Keep Witnesses 
in Atlanta Probe 


in Secret Ways 


ATLANTA—Two witnesses appeared 
before the federal grand jury in the fire 
insurance probe Tuesday. The greatest 
secrecy surrounded their entry into the 
jury room. The first, who apparently 
entered the room by way of the adjoin- 
ing office used by members of the dis- 
trict attorney’s staff, was before the jury 
from a few minutes after 10 o’clock untid 
nearly 12. The second witness arrived 
at 11:25 in company of R. J. Ryder, spe- 
cial assistant attorney-general, and was 
quickly taken into the attorney’s room. 
Following the adjournment of the jury 
at 2 p. m., this witness, Special Assistant 
Attorneys General Ryder and_ EI- 
more did not appear and it is presumed 
that they had remained in the attorney’s 
room for a conference. 

The successful efforts to conceal the 
identity of the first two witnesses, coupled 
with a statement by Frank H. Elmore, 
Jr., that he would prefer that the names 
of no witnesses be published because “it 
might prove embarrassing to them” 
tends to confirm the opinion that initial 
witnesses are being drawn from among 
those whose complaints have been men- 
tioned by the anti-trust division staff. 

The motion to quash the 13 subpoenas 
served last August on insurance associa- 
tions will be filed early next week ac- 
cording to Dan MacDougald of Mac- 
Dougald, Troutman & Arkright, attor- 
neys for the Southeastern Underwriters 
Association. 





Williams Leaves Royal Exchange 


R. E. Williams, New York, loss super- 
intendent for the fire companies of the 
Royal Exchange group, has resigned 
effective Nov. 1. He expects to announce 
future plans soon. He has been with 
Royal Exchange since 1926, serving con- 
tinually in the loss department except 
for an interval of three years in the Con- 
necticut field. He served previously with 
Continental and London & Scottish. 





Takes Over Two Mutuals 


The State Mercantile Mutual Fire of 
Bethlehem, Pa., and the Graphic Arts 
Mutual Fire of Philadelphia have been 
reinsured by the National Mutual of 
Bethlehem. The latter has assets of 
$243,693 and surplus $151,170. It started 
in 1902 and prior to 1932 was a member 
of the Factory Mutual group. It re- 
mained dormant until 1936 when the 
charter was acquired by interests con- 
nected with General Acceptance Cor- 
poration and affiliated institutions. It 
started under the new regime to write 
only automobile coverages. Later it en- 
tered the general fire field. Allied with 
it is the Central Casualty. 





California Program 


At the convention of the California 
Association of Insurance Agents at Long 
Beach, Nov. 9-11, the program is in 
three sections. The first part will deal 
with war damage insurance and the ef- 
fect of federal legislation on agents. The 
second part will take up active coopera- 
tion between agents and civilian defense 
authorities in fire and accident preven- 
tion. The third section will cover war 
time agency management. 





War Damage Discussion 


A round table discussion on war dam- 
age, the first in a series on agency prob- 
lems, will feature the meeting of the 
Richmond County Association of Local 
Agents Oct. 23 on Staten Island. R. C. 
Hoyt, past president, will preside. 





Arizona Agents to Meet 


The Arizona Association of Insurance 
Agents will hold its annual meeting the 
latter part of November, probably the 
week of the 21st. 


Harold F. Shea Chosen 
As New Chairman of 
New England Advisory Board 


WORCESTER, MASS.—Harold F. 
Shea, Montpelier, Vt., is the new chair- 
nian of the advisory board of the New 
England Associations of Insurance 
Agents. He succeeds Harold Hatch, 
New Britain, Conn. Other officers se- 
lected at the meeting here are Alpheus 
B. White, Keene, N. H., first vice- 
chairman; Henry Davis, Providence, R. 


I., second vice-chairman; Paul Wood- 
come, Fitchburg, Mass., third vice- 
chairman, and Paul H. Taylor, New 
Haven, Conn., secretary. 


Mr. Hatch in his annual report said 
it was very fortunate that the New Eng- 
land agents meeting scheduled for last 
June was canceled, as the rush of war 
damage insurance would have seriously 
impaired attendance. 

One of the big problems of the ad- 
visory board has been the slowing of 
necessary rule and form changes be- 
cause of the necessity of referring these 
changes to other jurisdictions. He cited 
as an example the attempts made to get 
broad smoke damage coverage in the 
extended coverage endorsement. The 
companies are in favor of it, but New 
York, Pennsylvania and other state rat- 
ing associations have not approved it. 
It must now be discussed with an inter- 
zone committee and Mr. Hatch was told 
that this committee has not met for a 
year and a half. 

He said something should be done 
toward facilitating discussions of 
changes before they occur and referred 
to the agreement recently made between 
the Pacific Board and the Associated In- 
surance Producers of California as an 
example of what should be done. 


Sharp Released on Bail 
in Alleged Fraud Case 


ROCHESTER, N. Y.—Thomas A. 
Sharp, proniinent agent here and former 
president of the New York State Asso- 
ciation of Local Agents, who has been 
charged with defrauding a premium 
finance company by misrepresenting the 
issuance of a fire policy, has been re- 
leased on bail. The district attorney 
asked for $100,000 bond when he was ar- 
rested Oct. 1, but this was eventually set 
at $20,000 by the court. F. L. Greeno, 
another prominent Rochester agent and 
also a past president of the New York 
association, was one of his bondsmen. 





Teachers Reconsider Convention 


The American Association of Univer- 
sity Teachers of Insurance has sent a 
notice to its members asking whether in 
their opinion the organization should go 
ahead with its plans to hold its conven- 
tion in Cleveland Dec. 28 or 29. Accord- 
ing to the notice from Dr. C. A. Kline, 
University of Pennsylvania, secretary 
of the body, the faculty of the Wharton 
School of the University of Pennsyl- 
vania, which includes several members 
of the insurance group, must be back at 
work Dec. 28, and some other teachers 
are similarly tied up. The insurance 
teachers group is part of the American 
Statistical Association, which had been 
told by the Office of Defense Transpor- 
tation that there was no objection to 
holding the meeting. 


C. A. Ludlum, Jamaica, L. I., was in 
Chicago Wednesday en route to Laguna 
Beach, Cal., to attend the 50th wedding 
anniversary of his sister, Mrs. J. S. 
Suydam. Mr. Suydam formerly traveled 
for the Home in southern California, 
Arizona and New Mexico but retired a 
few years ago. 


Robert L. Barbour of New York City, 
associate editor “Insurance Field,” has 
resigned to join the Mutual Life of New 
York where he will have charge of pub- 
licity for its agencies and will participate 
in other publicity and advertising activi- 
ties. He is a son of R. P. Barbour, U.S. 
manager Northern Assurance. 
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INSURANCE MEN IN ARMED SERVICES 





Henry W. Lamp, formerly in charge 
of the fidelity and judiciary bond depart- 
ment at the head office of Continental 
Casualty, is now in the navy at Norfolk, 
Va. He is an authority on physical 
training and hence is taking a special 
course to perfect himself in that line. 


The Chesleys are in an all-out war 
effort. Harry W. Chesley, Jr., son of 
the former assistant manager of the 


Western Underwriters 
lieutenant in the army air corps at 
Miami, Fla., where he has been made 
an instructor in the offictrs training 
corps. 

Frank G. Chesley, another son, is en- 
gaged in government research work at 
the Massachusetts Institute of Tech- 
nology and has been placed on the staff 
of that institution. H. W. Chesley, Sr., 
the grand old man, resides at South Yar- 
mouth, Mass. He is deputy controller 
of the 7th district Massachusetts Office 
of Civilian Defense. 

Hugh F. Ward, Rockford, IIl., local 
agent, has been called to the colors at 
Roanoke, Va., as a lieutenant in the navy 
assigned to the amphibian command. 
One of his sons, Jack, is on a torpedo 
boat in Dutch Harbor in the Aleutian 
Islands. His business has been incor- 
porated as the Ward Mortgage & Realty 
Co. Miss E. W. Hamer, who has been 
with the office for some years, has been 
made secretary and manager and will 
carry on its affairs during the absence 
of Mr. Ward. 

J. Watson Beach of the J. Watson 
Beach agency in Hartford is nOW a ma- 
jor in the army and is stationed at Nar- 
rangansett, near Providence, R. I. He is 
doing personnel selection work. Mr. 
3each is a former mayor of Hartford 
and a former president of the Hartford 
Board of Fire Underwriters. 

George C. Link, superintendent of the 
claim division of Indemnity of North 
America in Binghamton, N. Y., has re- 
signed to accept a commission as lieu- 
tenant in the army air force. He is 
succeeded by Gordon L. Borden. 

E. J. McGarrigan, office manager of 
the home office claim department of In- 
demnity company, has gone into the 
army. He is succeeded by Norman J. 
Uber. 

Earl E. Moore, until recently attached 
to the Philadelphia metropolitan de- 
partment of the North America compa- 
nies, has been promoted to second lieu- 
tenant in, the army engineers. 

Lieut. John W. McKeown, Jr., since 
1934 manager of Ohio Farmers Indem- 
nity and of the automobile department 
of Ohio Farmers, has been ordered to 
report to the naval air station at Quon- 
set Point, R. I., for indoctrination in 
naval aviation. Lieut. McKeown has 
had 17 years of experience in insur- 
ance. 

Paul Schminke, special agent of Amer- 
ican of Newark in Illinois, working out 
of the western department office at 
Rockford, has been commissioned a 
lieutenant, j.g., in the navy, and reports 
Nov. 1 at San Francisco. He has been 
with American four years. 

Fred W. Ehlert, who was a field in- 
spector for Underwriters Service Asso- 
ciation of Chicago, left for the service 
some time ago and he is now a seaman 
first class in the general detail, U. S. re- 


Association, is a 








FOR SALE 


General Insurance Agency. northwest Ohio 
town, 2700 population. Well established busi- 
ness with good income. Address Q-70, care The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago. 











WANTED 
FIRE SPEC. AGENT— 
for Missouri—to Loc. in Kansas City. Old line 
Stock Fire Ins. Co. Prefer man familiar with 
territory. Between 30 & 40 ye. of age with 
Sergent draft status. Excellent opp. $3000- 


O'SHEA EMPLOYMENT oro 


64 E. Jackson AB. 1884 











ceiving base, San Diego. Miss Laura 
Tinsley, who was with U. S. A., has 
joined the WAVES and is at the U. S. 
Naval Training School, Stillwater, Okla. 

Norman Harper of Travelers in Los 
Angeles has reported at Ft. McArthur 
and will go to a camp for officer train- 
ing. 

L. L. Anderson, claim adjuster of 
Hartford Accident in Los Angeles, has 
enlisted in the navy. 

Allen Whitfield, vice-president and 
counsel of Hawkeye Casualty, Des 
Moines, has joined the army as a first 
lieutenant and has gone to Washington, 
D. €. 

Donald Susat of Hawley 
Cleveland, is now private in 
corps. Ben A. 
officers corps. 

William F. Law, Augusta, Ga., 
agent, has been commissioned a 
lieutenant in the army. 

Miss Frances A. Spence of Elgin, IIl., 
life department secretary at the home 
office of Continental Assurance and Con- 
tinental Casualty in Chicago, and Miss 
Mabel Walter, switchboard operator, 


& Reed, 
the air 
Park is in the volunteer 


local 
first 


have joined the WAVES and have gone 
to Stillwater, Okla., for training as yeo- 
men, 

Raymond Fliescher and Took Berry, 
both examiners in the Los Angeles of- 
fice of the California department, have 
been called into service. 

Capt. H. E. Shipmaker, former New 
England manager of National Liberty 
with headquarters in Hartford, has been 
appointed administrative inspector of an 
army air force gunnery school in Florida. 

Charles Morgan, superintendent of the 
casualty department in the Cleveland 
branch of the Fidelity & Casualty, has 
been commissioned an ensign in the 
navy. Edgar L. Kroger, special agent of 
the Cleveland branch, has been ap- 
pointed to succeed Mr. Morgan. 

W. E. Jones of Columbus, Ohio spe- 
cial agent of Security of New Haven, 
has entered the army. In Ohio he and 
his father, W. P. Jones, were a team, 
his father being general agent for Se- 
curity. J. J. Hubbell of Chicago, who 
is in charge of operations in the west, 
is in Columbus this week to see about 
filling the vacancy. 

Frederick E. Jones, president of 
Buckeye Union Casualty and Buckeye 
Union Fire, who is serving as lieuten- 
ant in the navy, has completed his 


training at Quonset, R. I., and has been 
assigned to duty at Port Columbus as 
second in command. He is thus in a 
position to look in at the home office 
of his companies occasionally. 

A. H. Johnson, adjuster the Western 
Adjustment at Fort Dodge, Ia., has been 
inducted into the army at Camp Dodge. 

Robert W. Cizek, special agent of 
New Hampshire Fire with headquarters 
at Cedar Rapids, Ia., has been inducted 
into the army. 

Charles W. Bates, formerly manager 
of Farmers Automobile Inter-Insurance 
Exchange in Portland, Ore., has been 
promoted from captain to major, sta- 
tioned at Hamilton Field, Cal. 

Howard Richard, Opelousas, La., spe- 
cial agent for Henry A. Steckler, Inc., 
has joined the army. 








George W. Mountcastle, Lexington, 
N. C., representative there of Hartford 
Fire for 50 years as local agent, was 
honored at a dinner party in Winston- 
Salem. He was presented a gold medal 
by Casper Whitmar of Hartford Fire at 
Atlanta. Mrs. Mountcastle and other 
members of their family and relatives 
were guests. Manley Stockton, associ- 
ate manager of Hartford at Atlanta, at- 
tended. 
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YOU NEVER KNOW 
WHO'S LISTENING 


T is the duty of every insurance man and woman, as it 

is the duty of every American, to be particularly care- 
ful what he says and where he says it. The insurance 
business is so closely interwoven with manufacturers of 
essential army and navy supplies, that it is natural those 
in the insurance business frequently know in advance of 
new plants, additional employees, vital machinery about 
to be installed, and similar information. Engineers, in- 
spectors and claim men have intimate knowledge of men 
and machinery in many a plant which is a cog in the 
wheel of the machinery which is making America the 
Arsenal of Democracy. Don’t tell all you know. Don’t 
repeat any information about any risk in any public place. 
Don’t give the enemy the tip-off. You never know who's 
listening. Your best friend may be the sort of a person 
who likes to show off his knowledge, acquired from you, 
by saying, ““Why an insurance man told me just the other 


ees 


Get the proper information to the proper au- 


thorities as promptly as possible. But make absolutely sure 
it gets nowhere else. Such warnings have appeared before 
and will appear again. They should be repeated again 
and again and again. 


You Never Know Who’s Listening 





THE EMPLOYERS’ 
110 Milk St., Boston, Mass. 
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¢ Does each dawn inspire me? 


¢ Do | start the day cheerfully and fully 
prepared? 
¢ Have | the proper working tools? 


e Am | well counselled? 


Can I answer “Yes” to these questions? 


Our thousands of agents can. 
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THE NATIONAL FIRE GROUP 


National Fire Insurance Company of Hartford « Transcontinental Insurance Company » Mechanics & Traders Insurance Company « Franklin National Insurance Company of New York 
Home and Administrative Offices: Hartford, Connecticut - Western Department: 175 West Jackson Boulevard, Chicago 
Pacific Department: 234 Bush Street, San Francisco 
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AS SEEN FROM CHICAGO 





WAR DAMAGE INSURANCE 

While the number of applications for 
war damage insurance has decreased 
very materially since the rush was on, 
there are applications coming in every 
day, largely on dwellings. Once in a 
while a larger risk will show up. Evi- 
dently some agents are still working on 
this indemnity and are rounding up con- 
siderable business. 


FILLING UP THE FIELD GAPS 

As more and more field men are called 
into military service companies are 
obliged to make a number of shifts and 
try to fill up the gap the best way pos- 
sible. Some have appointed older men, 
some are employing local agents on a 
per diem basis and others are doing 
more supervising from the general office. 
It is anticipated that many more field 
men will be called out during the next 
six months. 





BOLLES WITH OIL POOL 


E. H. Bolles has been appointed as 
an engineer in the Chicago office of the 
Oil Association. He graduated from 
Tufts College in 1934 in chemical engi- 
neering. He was employed in the re- 
search department of an eastern oil re- 
finery and for the past two years was 
in the inspection and engineering de- 
partment of the factory mutuals. 





WHEELER MADE CHAIRMAN 


Clem E. Wheeler, co-western manager 
Hartford Fire, is appointed chairman of 
the maps committee of the Western 
Underwriters Association succeeding 
E. M. Schoen, Atlas, who has retired 
from business. 


HISTORICAL NOTATION 


The meeting of the Western Insur- 
ance Bureau at the Lake Shore Club 
in Chicago last week recalls the fact that 
the old Western Insurance Bureau 
which was unincorporated held its final 
meeting at that club. It was at the 
time that a number of Bureau companies 
joined the Western Underwriters Asso- 
ciation in 1930. All members includ- 
ing those that resigned and those that 
were remaining held a meeting arrang- 
ing for the dissolution of the organiza- 
tion. Then the new Western Insurance 
3ureau. was reorganized and incorpor- 
ated. Ralph Rawlings of Monarch Fire 
of Cleveland was the president when 
the old Bureau went out of business 
and was the first president of the in- 
corporated Bureau. 


HOME PROMOTIONS MADE 


President H. V. Smith of the Home 
of New York group was in Chicago this 
week en route to Denver to attend the 


Rocky Mountain supervisory commit- 
tee meeting and from there he will go 
to the Pacific Coast. He announced 


that E. R. 
the Chicago 
secretary, 


Hurd, general manager of 
offic e, becomes resident 
thus giving him more official 


recognition. Bin Fischer, assistant 
general manager, becomes general man- 
ager. Mr. Hurd is one of the old time 
Home officials, having started in the 
field. Mr. Fischer started his career 
at the head office in 1911. He went 
to Chicago as assistant general man- 


ager in May, 
he was state 


1930, from Indiana, where 
agent for 19 years. 


BROKERAGE CLASSES FOR WOMEN 


Recognizing the growing importance 
of women in the insurance business un- 
der war conditions, Fred S. James & Co., 
Chicago, is holding brokerage classes 
for women every Tuesday afternoon. 





FIRE PREVENTION ENGINEER 


He is an Armour Tech graduate with draft defer- 
ment His 12 years of well-rounded experience in- 
clude large general agency sevice bureau and com- 


pany Pleasant personality 
FERGASON PERSONNEL 
INSURANCE PERSONNEL SPECIALISTS 


166 W. Jackson Harrison 9040 
Chicago, Ilinois 











All lines of insurance will be covered. 
Mrs. Lorraine L. Blair, supervisor of 
the women’s department, 
Mrs. Blair was with Connecticut Mu- 
tual in Chicago for a number of years 
and is founder of the Woman's Finance 
Forum. 


R. R. Chapman of New York, secretary 
Corroon & Reynolds, has been on a west- 
ern trip visiting a number of states. He 
was in Chicago this week. 


NEW YORK 


FROGGATT BULLETIN REVIVED 





For the benefit of its personnel who 
are now in the armed forces, Joseph 
Froggatt & Co., consulting actuaries 
and auditors of New York City, has re- 
vived its former house organ, “The 
Bulletin.” It has met with a fine re- 
sponse from the recipients. The pub- 
lication contains not only news of the 
main office and branch offices but items 
about men now in the services. There 
are now 21 former Froggatt men in the 
armed forces. 


The first issue 


contains a message 
from Joseph Froggatt, Jr., president, 


expressing the hope that men in the 
services will like “The Bulletin” and will 
write in to tell what they are doing. 
L. J. Wiman, assistant manager of the 
New York office, is editor. 


U. & 0. FOR TRUCKS 


Many contractors that have very 
profitable deals on government work 
are seeking use and occupancy insurance 
for trucks, which they have not done 
before. They realize that their trucks 
are a most important and vital part of 
their business and if they cannot get 
parts or if the trucks are in any way put 
out of commission and cannot be re- 
stored, the contractor will be penalized if 
his work is not done in a specified time. 


WATCHING RISKS AFFECTED 

Companies are watching dwellings and 
especially the more expensive ones that 
have been built at some distance from 
transportation owing to the rationing of 
gasoline. It may be increasingly diffi- 
cult for these people who have been 
relying on automobiles to get to their 
destination, to find another means. The 
rationing board may make an extra 
allowance for such people as the auto- 
mobile is an essential means for them 
to get about. 

Therefore many companies are having 
a list made of these more pretentious 
and valuable dwellings and keeping a 
watchful eye on them. The same is true 
of resorts, night clubs, tearooms and all 
businesses that are dependent entirely 
on automobile patronage. With the 
rationing of gasoline all over the country 
the situation will soon become acute and 
moral hazard will probably develop. 
Therefore companies are watching these 
risks very carefully. In fact a study is 
being made by companies of the various 
lines of business that will be affected by 
the rationing and where the status is 
changed thereby from an_ insurance 
standpoint. 


OFFERS CODE COMPILATION 


The Insurance Accountants Associa- 
tion has compiled a book of codes for 
New York state fire departments which 
are necessary to enable other than New 
York companies to report direct fire pre- 
miums in New York. Heretofore these 
codes were distributed among members 
but it was decided to extend this serv- 
ice to any company desiring copies. 

The books will be divided into two 
sections, numerical and _ alphabetical. 
The numerical section will show code 
numbers in numerical order with com- 
plete mailing addresses for each code. 
The second section will list all fire dis- 


is in charge. 






















~ @ Costly telegraph de- 
lays are out! POSTAL 
“Automatic” is in! 
Amazing machines—only re- 
cently perfected by POSTAL 
TELEGRAPH engineers — now 
flash messages to any part of the 
country at record-breaking 
speed — and with incredible 
accuracy. These “Automatic” 
machines are POSTAL’s—exclu- 
sively. Messages sent “Auto- 


matic” cost you not one penny 
more. So— 


Try this NEW SUPER-SPEED 
SERVICE today! 








Postal 


Telegraph 


For your convenience, charges 
for telegrams telephoned -in 
appear on your telephone bill. 


*For descriptive folder — address Postal 
Telegraph, 157 Chambers St., New York 


\ or ask local branch manager. j 
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- you have a responsibility 


too! — You cannot prevent 





accidents which may result 
in ruinous damage suits, 
but you can direct the 
cac=sehele)eMRe) aE-h4-) 9's 6) ¢0)-) 0\-(01 
to the security provided by 


adequate liability insurance. 


This advertisement in. the 
olbbac-selaber-tathcet-h as Otc -s eb bole ms wel 
is intended to help you sell 


more liability insurance 














* * DO ALL OF YOUR ASSUREDS NOW HAVE WAR DAMAGE INSURANCE? * * _ 
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tricts in alphabetical order. Communi- 
ties which have no fire department, but 
are serviced by fire departments in a 
neighboring district, will be listed with 
suitable explanation. Books may be se- 
cured from Harold C. Grossman, chair- 
man taxation committe, care of Hartford 
Fire, Hartford, Conn. 


LARGE SEPTEMBER FIRES 


According to the New York Journal 
of Commerce, the following fires caused 
losses of $100,000 or more in September: 

Taunton, Mass., business’. building, 
$200,000; St. Marys, W. Va., glass plant, 
$150,000; Trenton, Mich., liquor distil- 
lery, $200,001 000; O'Neill, Neb., produce 


company, $250,000; Toledo, boats, $110,- 
000; Enid, Okla., oil refinery, $750,000; 
Sparta, Tenn., building, $200,000. 

Also, Key West, Fla., dredge, $500,000; 
Macon, Ga., box factory, $100,000; Honey 
Grove, Tex., cotton, $250,000; Marysville, 
Cal., warehouse, store, $100,000; Sacra- 
mento, Cal., warehouse, store, $100,000. 


CONICK TO ADDRESS BROKERS 


H. C. Conick, assistant U. S. manager 
of the Royal-Liverpool group, will 
speak on “War Damage Insurance” at 
the General Brokers’ Association of the 
Metropolitan District, New York City, 
at the annual dinner at the Hotel As- 
tor Oct. 28. 








NEWS OF THE COMPANIES 





Fireman's Fund to 
Acquire All Stock 


of Running Mates 


SAN FRANCISCO—Fireman’s Fund 
plans to acquire all stock of Home F. 
& M. and Occidental now held by the 
public. Fireman’s Fund now owns 55,- 
016 of 100,000 shares of Home F. & M. 
and 32,560 of 100,000 shares of Occi- 
obtained. 

President Charles R. Page says the 
plan will be effectuated by these follow- 
ing steps, if the necessary approval is 
obtained. 

Articles of incorporation of Fireman’s 
Fund will be amended to change its 
stock from 300,000 shares of $25 par 
value to 509,232 shares at $10 par. 

Then issuance to Fireman’s Fund 
stockholders of 445,116 shares of $10 par 
value for the 296,764 outstanding shares 
of $25 stock, at the rate of 1% shares of 
new $10 stock for each outstanding share 
of the $25 stock, is planned. Legal pro- 
ceedings will bring about a reduction in 
capital of $3,048,540, which will be trans- 
ferred to surplus to comply with provi- 
sions of the New York law affecting in- 
vestments in other insurance companies. 


Basis of Share Offerings 


Offers of 75/100 of a share of the new 
$10 par walue Fireman’s Fund for each 
share of Home Fire & Marine and 45/100 
of a share of new $10 stock for each 
share of Occidental then will be made. 
Script will be issued in lieu of fractional 
shares, 

The plan will be carried out by 
straight exchange offers for the stock of 
Home Fire & Marine without any cash 
transactions. Stockholders of Home and 
Occidental will not be required to accept 
the exchange offer and any such share- 
holder may retain his shares. 

The announcement is made only for 
information of stockholders, pending 
completion of necessary legal steps and 
final approval by stockholders. 


Seeking Uniformity 


The move on part of Fireman’s Fund 
is to bring about further uniformity so 
far as the three companies are con- 
cerned. The directors are different in 
each company, some overlapping. In 
the division of the profits at the end 
of the year, the Fireman’s Fund gets 77 
percent, Home Fire & Marine 14 and 
Occidental 9. If Fireman’s Fund gets 
complete control of the two companies 
then a policy in the affiliates would be 
just as good as in the parent company. 
At present the two underlying compa- 
nies are handicapped because there is a 
considerable amount of stock not owned 
by Fireman’s Fund. The management 
is the same so far as the head office, 
departments and field are concerned. 


St. Paul Declares Extra 


St. Paul Fire & Marine has declared 
the regular quarterly dividend of $2 and 
a special dividend of the same amount, 
making the total disbursement this year 
$10 a share. 





Robertson Named 
Head of Secured 


Fire & Marine 


INDIANAPOLIS—Norman T. Rob- 
ertson, well known nationally in fire in- 
surance circles, has been elected presi- 
dent and general manager of Secured 
Fire & Marine of Indianapolis. Mr. Rob- 





NORMAN 


T. ROBERTSON 


ertson began his insurance work in what ; 
is now the Cravens, Dargan & Co. gen- : 


eral agency at Houston, Tex., in 1903 
and a year later became special agent of 
Continental in Texas, followed by 


ment in the home office. He was made 
manager of the southern department of 
Fidelity-Phenix in 1913 and after a ser- 
ies of promotions was made secretary in 
1919 and sent to Chicago as assistant 
manager of the western department. 

In 1921 he was elected president of 
American Eagle, associated with Conti- 
nental, and later that year was elected 


president of Continental. In 1924 he 
resigned to join National Liberty as 
vice-president and managing  under- 


writer. For the last several years Mr. 
Robertson has been acting as an insur- 
ance intermediary with headquarters in 
New York City. 

Other officers of the Secured are: 
Chairman, E. C. Shireman; vice-presi- 
dents, R. B. Parrott and James I. Ed- 
son;  secretary-treasurer, Floyd W. 
Burns; assistant secretary, Don G. 
Kaga, and assistant secretary-treasurer, 
H. E. Thomas. 

As president of Secured Fire & Ma- 
rine Mr. Robertson succeeds William 
A. Watts, who was largely responsible 
for the organization of Secured. 


A California’ license is issued to Min- 
neapolis Fire & Marine with Frank 
Beazley of San Francisco, manager 
Phoenix of Connecticut group, as man- 
ager. 





six 
years in the company’s southern depart- & 


Unity Fire Enters 
Reinsurance Field 


The Unity Fire of New York, growing 
out of the United States branch funds 
of the Union Fire of Paris, has been 
licensed by the New York department. 
It has a paid-in capital of $250,000 and 
surplus of like amount. An irrevocable 
10-year voting trust agreement was en- 
tered into whereby all the stock is de- 
posited and retained in a custodian ac- 
count of a New York bank. All the 
officers, directors and trustees are Amer- 
ican citizens. 


Officers of Company 


The officers are John A. Heinze, at- 
torney-in-fact of the Union Fire, who is 
made president; A. C. Sharot, vice- 
president, and C. W. Reichert, secretary. 
They are all identified with the reinsur- 
ance office of Fester, Fothergill & Har- 
tung of New York City. The Unity 
Fire will restrict itself to writing treaty 
and facultative reinsurance of fire and 
allied lines in continental United States, 
although it may transact direct business 
in Puerto Rico and Canada later on. 

In view of the authority vested in Mr. 
Heinze, it is the purpose to transfer the 
remaining assets of the U. S. branch 


of the company to the surplus of the 
Unity Fire. 

The directors of Unity are outstanding 
men of ability in their fields of endeavor, 
so that the interests of the company will 
be ably directed through their efforts. 

In effecting the organization extraor- 
dinary safeguards were taken in order 
to deal with the situation created by 
these troubled war times. 


The directors of the New Brunswick 
Fire, a Home affiliate, elected C. A. 
Loughlin vice-president and _ general 
counsel; George E. Allen, Leonard 
Peterson and F. E. Potter, vice-presi- 
dents and secretaries. 


St. Louis Fire & Marine has_ been 
licensed in Michigan to write fire, inland 
marine and automobile. 








T. G. Linnell, Minneapolis general 
agent and grand supervisor of the Blue 
Goose, has been appointed district officer 
to serve in the facilities security service 
of civilian defense in anti-sabotage and 
public utilities protection. Mr, Linnell 
is district officer for the Minneapolis- 
St. Paul dstrict under the seventh de- 
fense regional office at Omaha. He will 
attend the provost marshal general’s 
school at Fort Oglethorpe, starting the 
latter part of October, before assuming 
supervision of his district. 
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the bank these days. 
your groceries. 


But 


them too? 


called them away. 


the colors? 
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® and serve your clients? = 
4M You can do this by dropping your assured " 
on a personal note when you leave, by keeping in a 
= touch with them from time to time, by letting = 
Es them know you still have their interests at heart. s 
« & 
® The successful businesses of tomorrow will a 
a be built upon attention to the small details of = 
| today. If you should be called, why not discuss a 
# this public relations problem with our fieldman a 
a in your territory? He’s ready, willing and able a 
“ to help you. 2 
" — F 
a THE LONDON ASSURANCE s 
e THE MANHATTAN . 
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VANISHING BUSINESSMEN 


— 


There’s a new face in the cashier’s cage at 
A new boy is delivering 
The man behind the counter 
at the druggist’s is a stranger. 


Yes, you know where Bill Smith and Tom 
Green and Johnny Jones have gone. 
in the Army or Navy, the Coast Guard or 
Marines. They’ve got bigger jobs now. They’ve 
forgotten “business as usual.” 


isn’t there a chance you may forget 
Time has a poor memory. 
peace comes, when our fighting men return, 
you may not recall their names... or the 
service they performed for you before War 


Will this happen to you if you should join 
Or will you look ahead to the 
future when you will again be able to counsel 
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NEWS OF FIELD MEN 


Goodall takes over his new duties Nov. 1. 
W. Hale Baldwin, special agent of 
New York Underwriters in Minnesota, 
succeeds Mr. Goodall for New York 
Underwriters in lowa Nov. 1. He will 
have headquarters in Des Moines. He 
has been special agent in Minnesota 
the following field changes: for 24% years, and before joining New 
D. B. McCormick has been appointed York Underwriters was for several years 
special agent in the metropolitan area With the Nebraska Inspection Bureau. 
of Detroit, assisting State Agent L. J. ,, Robert Osier, state agent of Norwich 
Gilmour. He succeeds Special Agent Union in lowa and wielder of the lowa 
H. W. Schreiber, who has been trans- Blue Goose, has been named secretary 
ferred to the western department office Of the lowa State Fire Prevention As- 


in Chicago. Mr. McCormick has had S°Ciation to succeed Mr. Goodall. 


a varied experience in local agency Raymond Young With Pacific Nat'l 


work and for some time has been em- 
ployed in the western department in Raymond Young has been appointed 
special agent of Pacific National Fire in 


oe general cover and 

brokerage departments. eastern Pennsylvani vith 

Milton B. Shaw has been appointed jn Philadelphia. sniepaliiieiiiaeneniaes 
special agent in Indiana for Continental Mr. Young started with Alliance in its 
and American Eagle, assisting State Philadelphia office 20 years ago and 
Agent E. P. Carson. He replaces R. W. later covered the suburban field for 
Swanson, who recently entered naval Lumbermen’s. In 1929 he joined Amer- 
service. Mr. Shaw originally came from jca Fore as an underwriter, continuing 
Mayfield, Ky. where he was engaged in there until 1937 when he reentered the 
local agency work, later having home field as special agent for Penn Liberty. 
office experience in New York City. Two years later he was appointed asso- 
From 1932 to 1938 he was a field man ciate manager of Dearborn National in 
in Indiana, Kentucky and Tennessee. Philadelphia. When Dearborn withdrew 
His headquarters will be at 7 North from the territory, Mr. Young joined 
Meridian street, Indianapolis. Donegal & Conoy Mutual Fire as spe- 


cial agent for 35 counties. 
Albany Field Club Pays 


Trib L Install Four Lakes Puddle 
ribute to Lawrence Daw MADISON, WIS.—Officers of the 


ALBANY, N. Y.—Lawrence Daw, Wisconsin Blue Goose will conduct the 
recently retired as manager of the Syra- imStallation and initiation of the Four 
cuse division of the New York Fire Lakes Puddle here Oct. 27. Wendell 
Insurance Rating Organization after Phelps, Fire Insurance Rating Bureau, 
years of efficient administration, was 2¢ting most loyal gander in the absence 
guest of the Albany Field Club Friday, Of W- H. Berry, Continental, who has 
After paying tribute to the work of Mr. entered military service, will be in 
Daw and his considerate treatment of Charge with Wielder E. C. Hauser, 
special agents while he was in office, the North British, and other officers of the 
club presented him a portable radio set Wisconsin group. Officers of the Four 
as a token of appreciation. Many mem- Lakes Puddle are C. J. Leonhard, state 
bers at the gathering received their early agent of Willett R. Main general agency, 
insurance training under Mr. Daw and Inc., big toad; Edward Vincent, Amer- 


subsequently were aided by his friendly ica Fore, pollywog; Roy P. LaBonne, 
suggestions. Underwriters Adjusting, croaker, and 


a. G. Brechler, Neckerman-Brechler 
: ° Co., bouncer. About a dozen goslings 
bien Goose Will will be initiated. 

elebra i : 

ite 35th Anniversary North Speaks in New Jersey 

_ The Ohio Blue Goose will celebrate 
its 35th anniversary with a dinner in 
Columbus Nov. 9. This celebration 
may be the last social activity of the 
pond for the duration of the war. Past 
most loyal ganders will be especially 
honored. W. T. Benallack, secretary of 
Maciigne a 5 ee. who was pres- Observe Fire Department Day 
ent when the Ohio pond was organized, Minneapolis fire department was ob- 
le dso ye glen 0 ong Ps M. served by the Minnesota Blue Goose at 
cont the anand ale ian, will repre- its first fall luncheon meeting in Minne- 

Thirty-five have served as most |] 1 apelis, This was & sew Mature and 
andes dh aes ths aout a Rage may be an annual event. Arthur Spotts- 
= ag gs es Se te Ben Pn wood, chief of the Minneapolis fire pre- 
aus the ae , P at vention bureau, told what is being done 
tend the meeting next month as the 9, ain firemen in war emergencies. 
guest of the pond. The list includes: Films were shown to illustrate his talk. 
N. C. Rowland, C. F. Hinman, D. C. 
ie D. by 3 a? Fitzgerald, Tire Talk to Mich. Men 

- C. McCray, E. M. . 
Cashel, G. W. Funk, J. P Hershberger, _DETROIT—Insurance field men and 
R. W. Hukill, Earl A. Reid, W Cc. other civilian motorists should not count 

r on having additional tires for the dura- 


Howe, W. F. Castle, B. F. Flood 
H. Burlingame, ag oo Vola ye tion of the war, Ernest Weckesser, dis- 
H. R. Underwood, W. J. Gilsdorf, W_ trict manager of the B. F. Goodrich Co., 


E. Gable, Walter Pla A. C. G declared in a talk on tire conservation 
H. L. Rubrecht, T. "O. Dye, Paul 4 before the Michigan Fire Underwriters 


Brown, Fred C. Wolf and W. W. Association in Detroit. Walter Ewald, 
Waters. 





America Fore Has 
Two Field Changes 


Vice-president E. A. Henne of the 
America Fore’s western office announces 














At the luncheon meeting of the New 
Jersey Field Club in Newark Oct. 26, 
H. Pierce North, assistant director of 
the Business Development Office, will 
discuss war damage insurance. 








than 100 field men were present. 


Goodall Goes to Illinois; possibilities of synthetic rubber, there 
will probably be none for civilian use, 


Baldwin to Iow 
- he added, although the synthetic pro- 


P gh Goodall, special agent in Iowa duction coupled with our present rubber 
for New York Underwriters, has been stock pile and scrap will probably take 
Ton State agent in Illinois outside care of military needs. He showed a 
ab pan for Phoenix of Connecticut motion picture on how to conserve tires 
Det quitable. He succeeds Charles and how to get the most possible mile- 
etiart, state agent for the past two age out of them. 

years, and formerly special agent for the Four new members were admitted: 
same companies, who has been commis- R. A. Kenzel, Phoenix of England; R. 
sioned a lieutenant in the navy. Mr. D. Flinn, Hartford Fire; R. E. Croke, 


Detroit Fire & Marine, presided. More 


Despite all of the loose talk about the 


Security of Ct, and R. E. Jenkins, 
North America. 


Is Field Man Doing Full Duty? 


The Ohio Stock Fire Insurance 
Speakers Association at its meeting next 
Monday will discuss the question: “Is 
the field man doing his full duty in the 
present war emergency?’ Forty mem- 
bers attended the meeting this week. 
J. A. Neilan, Norwich Union, talked on 
war damage and Paul F. Brown, Han- 
over was in charge of a forum on war 
risk insurance. Guests were Dana 
Jones, Ohio Farmers, Leroy, and J. J. 
Hubbell, Chicago, resident secretary of 
Security. 








Barger to Caledonian in Ind. 

Charles W. Barger, for 2% years state 
agent of Gulf in Indiana, has been ap- 
pointed Indiana state agent of Caledon- 
ian. Before going with the Gulf he had 
been with Marsh & McLennan. 





La. Blue Goose Tournament 


Winners in the annual golf tourna- 
ment of Louisiana Blue Goose held at 
New Orleans were A. L. Cobb, Gen- 
eral Exchange, low net; Prioleau Ellis, 
adjuster, low gross. Guest flight win- 
ners were R. L. Lochte, low net, and 
Louis M. Bodenheimer, low gross. Both 


are local agents. About 50 attended the 
tournament which followed a luncheon. 


Johnson with Firemen’s in S. C. 


W. Fred Johnson, for several years 
manager of the insurance department of 
the League, Duvall & Powell agency, 
Augusta, Ga., has been appointed special 
agent of Firemen’s for South Carolina. 
His headquarters for the present remain 
in Augusta. 


South Dakota Meetings 


At the first fall luncheon of-the Blue 
Goose at Sioux Falls, Carl V. Gibbs of 
Huron, S. D., state agent United States 
Fire, and Frank Bard of Minneapolis, 
engineer for the North America, were 
present. E. W. Beardsley, head of the 
order, and Ed. Waltman, the new scribe 
were in charge. 

The South Dakota Fire Underwriters 
Association held its first meeting of the 
fall at Huron with about 20 members in 
attendance. 


Schumacher to St. Paul F. & M. 


Carl S. Schumacher has been 











ap- 


pointed special agent by St. Paul F. & 
M. in Louisiana associated with State 
Agent J. L. DeTreville at New Orleans. 
Mr. Schumacher was a local agent at 
New Orleans for a number of years and 
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About 135 years ago, the small percentage of 
policyholders among America’s 7 millions, 
transacted their business direct with the com- 
panies. Only a person of well-known standing 
in his community could obtain insurance, and 
communications between company and policy- 
holder were slow, time-wasting and generally 
unsatisfactory. The birth, growth and devel- 
opment of the American Agency System has 
changed insurance practices as much as life 
itself has changed in America since that time. 


The duties and responsibilities of today’s insur- 
ance agent are many and varied. Through his un- 
paralleled services, policyholders receive personal 
contact with a fellow citizen, not only equipped 


by knowledge and experience to offer advice and 





guidance—but able to be on hand when a loss o¢- 
curs. Likewise, through his services, capital stock 
fire insurance companies are able to spread the 
benefits they are equipped to give the public to 


every city and hamlet throughout the land, 


National Union 


and Birmingham 
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recently has been associated with Marine 

Office of America. 

F.B.I. Agent to Speak 
NEWARK—tThe New Jersey Special 

Agents Association will hold a dinner- 


meeting in Newark Athletic Club, Nov. 
2. Eugene A. Dixon, special agent Fed- 
eral Bureau of Investigation, will speak 
on “F. B. I. In War Time.” President 
Paul M. C. Hauser will preside. 





C. E. Dana of Sioux Falls, S. D., 
special agent Home is now home from 
the hospital and getting along as well 
as can be expected. He has been suf- 
fering from a broken leg. 

A. C. Meyers, Seattle, special agent 
of Pacific National Fire, is the father 
of a daughter. ; 

The Indiana Fire Prevention Associ- 
ation will inspect Greencastle Oct. 29 
and Peru Nov. 18. 

The Des Moines Ladies of the Blue 
Goose celebrated founders’ day and its 
22nd anniversary at a luncheon. Mrs. 
R. W. Dunker was in charge. 

The motion picture, “Fire Guard,” 
was shown at the. weekly luncheon of 
the Iowa Blue Goose by C. W. Cornell, 
deputy state fire marshal. 

At the Kansas Blue Goose luncheon 
in Topeka in charge of C. E. Stiehl, 
London & Lancashire, a sound film on 
Sun Valley was shown. 


Increase Cargo War Risk 
Rates in St. Lawrence 


NEW YORK—One of the principal 
changes made in cargo war risk rates 
by “the marine underwriters the last 
week was the extension of the submarine 
danger zone on the St. Lawrence river 
to within about 100 miles of Quebec. 
Rates on St. Lawrence shipping as far 
upstream as the Saguenay River have 
been increased from 50 cents to $5 per 
$100 of cargo value. This followed sink- 
ing of a freighter 180 miles up-river and 
torpedoing of a Newfoundland ferry in 
the Gulf of St. Lawrence by submarines 
during the past week. 

Rates on most African, eastern and far 
eastern voyages have been increased and 
those for western hemisphere trade de- 
creased. Exception was a cut from 
$17.50 to $15 per $100 on shipments from 
U. S. Atlantic and Gulf ports to Aus- 
tralia, New Zealand and Tasmania via 
the Panama Canal. The charge between 
U. S. Pacific ports and Australia, Tas- 
mania and New Zealand remains $7.50. 

Rates were reduced from $12.50 to 
$10 on shipments between U. S. Gulf 
ports and the West Indies, east coast of 
Mexico and Central America, and north 
coast of South America. Rates between 
U. S. and Brazil and Argentine were de- 
creased from $17.50 to $15. 

Shipments to and from Africa, ex- 
cluding Mediterranean, Red Sea and 
Gulf of Aden ports were itcreased from 
$17.50 to $20; Port Said and Suez, $20 
to $22.50; Egyptian Mediterranean ports 
$22.50 to $25; Persian Gulf, Ceylon and 
west coast of India, $17.50 to $20 and east 
coast of India, not east of Calcutta, from 
$22.50 to $25. 


Special Study Course to Be 
Held in Detroit 


DETROIT—A special study group of 
active fire and casualty agents is being 
organized to meet each Saturday after- 
noon for advanced study in fire, casualty 
and transportation insurance with a view 
to preparation for examinations of the 
American Institute of Property & Lia- 
bility Underwriters. H. T. Stock, Stock 
agency, insurance instructor at Wayne 
University, announced the course at 
luncheon meeting of the Detroit Asso- 
ciation of Insurance Agents. The group 
will be limited to 25 persons and Mr. 
Stock and Harold Reinhold, supervisor 


U. S. F. & G., also an instructor at 
Wayne, will be moderators for the 
group. 

W. B. Cary, Michigan Insurance 


Agency, association president, appointed 
a committee of 29 members to assist in 


Agent Can Help 


Assured at 
Time of Loss 


Some of the many things the agent 
can do to help assured after a fire loss 
were detailed by Malcolm G. Wight, 
secretary Hartford Fire, in his talk at 
the convention of the Massachusetts As- 
sociation of Insurance Agents in 
Worcester. 

Fortunately, he said, the interests of 
assured, agent, and company coincide in 
most cases. When a loss occurs the 
agent has a real opportunity to render 
valuable service both to the property 
owner and his insurer. It is at this time 
that the property owner is going to test 
the agent’s knowledge of how his insur- 
ance should be written to properly pro- 
tect his interest, and how wisely the 
agent has selected a company that will 
indemnify him according to the contract. 
It is at the time of the loss that assured 
finds out whether or not his confidence 
in the agent has been justified. 


Should Not Give Legal Advice 


While it is proper for the agent to 
point out to assured the conditions of the 
policy, it is inadvisable for him to un- 
dertake interpretation of the policy con- 
tract, particularly in unusual cases. The 
property owner at the time of the fire 
or following it has certain obligations, 
and certain provisions and requirements 
should be called to his attention. 

In Massachusetts the fire policy states 
that if insured property is exposed to 
loss or damage by fire, the assured shall 
make reasonable exertions to save and 
protect it. Also, there can be no aban- 
donment of the property insured to the 
company. The policy provides for the 
insurance to follow the property if its 
removal is necessary to preserve it, and 
to continue the insurance in force for a 
period of five days at the new location. 
When in doubt as to what he should 
do after a fire, assured should do what 
any prudent man would do if he had 
no insurance, and he should save any 
evidence of damage or destruction that 
will be of assistance in determining value 
and loss. 


Expenses Part of Loss 


Within reasonable limits, expenses 
contracted in protecting property from 
further damage become a proper charge 
against the loss and may be included in 
the claim. However, expenditures un- 
dertaken by assured to present a claim 
are not necessarily properly chargeable 
to the loss, such as preparing statements, 
making inventories, getting estimates, or 
certain other undertakings. Wherever 
the expense is not greater than the sav- 
ing accomplished, it should be under- 
taken. This does not give authority to 
an agent to let the property owner order 
final repairs or make replacements either 
of building or contents unless specifically 
authorized to do so by the insurer. To 
do this may lead to serious complica- 
tions, especially if a payee clause is in- 
volved. Priority and limitation orders 
of government make it particularly 
dangerous to authorize repairs or re- 
placements without specific authority. 


Confidence Is Necessary 


Assured may be extremely nervous as 
a result of the fire, and the agent should 
establish confidence between assured and 
insurer, he said. This is especially nec- 
essary where the agent himself does not 
adjust the loss but where the company 
assigns an adjuster unknown to the 
claimant. 


the war chest drive. Samuel Jacobs, Of- 
fice of Price Administration, outlined the 
government’s various rationing programs 
and discussed their effect upon inflation- 
ary tendencies. Elmer Salzman, secre- 
tary-manager, gave highlights of the 
annual convention of the National As- 
sociation of Insurance Agents in Chi- 
cago recently. 


Rate Reductions 
Ordered in Mo. 


Have Been Made 


JEFFERSON CITY, MO.—The fire 
companies have made detailed filings 
with the Missouri insurance department 
which reflect the rate reductions asked 
by Superintendent Scheufler on Oct. 3. 
The companies promptly responded to 
the commissioner’s order, and the rate 
reductions were made and approved. 

The new dwelling schedule, applicable 
except in St. Louis county, reduces the 
basis rates for both buildings and con- 
tents by 2 cents per $100 on all brick 
and frame dwellings, flats, apartments 
up to 20 families, private boarding and 
rooming houses up to 20 boarders, fra- 
ternity and sorority houses and nurses’ 
and sisters’ homes, in cities and towns 
with fire protection of class 1 to 8. Pri- 
vate garages, outbuildings and private 
barns (except seasonal) have been re- 
duced to carry the same rate as a one- 
family dwelling of the same class of con- 
struction. The new dwelling schedule 
for St. Louis county provides substan- 
tial reductions for all classes. 


Extended Coverage Rates 


Extended coverage endorsement rates 
for one and two family dwellings and 
for contents and household furniture and 
fixtures in private living quarters have 
been reduced from .18 to .168. 

There is a flat 10 percent reduction on 
policies covering brick and frame build- 
ings in class 1 to 8 cities and towns. 
This also applies to mercantile property, 
offices, hotels, public garages, theaters, 
and to many manufacturing risks. On 
contents in these classifications there is 
a 5 percent reduction in the fire rate. 

There is a 10 percent reduction also 
on churches, public buildings, hospitals, 
sanitariums, asylums, jails, public homes 
and museums of art, and on the contents 
of these buildings where they are of 
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1942 Tax Bill 
Being Studied 


The 1942 federal revenue bill as 
passed by both houses of Congress con- 
tained a number of compromises be- 
tween the two versions, and the insur- 
ance people are studying the 600-page 
document to determine just how it af- 
fects them. 

As employer the industry will start 
collecting the 5 percent “victory tax” 
from employes Jan. 1, 1943. The social 
security tax rate was frozen at 1 per- 
cent for 1943. 














brick and frame construction and have 
fire protection. 


Coinsurance Credits Increased 


There have been some changes in the 
Missouri rule book. The coinsurance 
credits have been increased for fireproof 
buildings containing exclusively incom- 
bustible contents and for incombustible 
buildings containing exclusively incom- 
bustible contents. 

The extended coverage rate for fire- 
proof or superior wind resistive con- 
struction has been reduced from .032 to 
.016 when written with 80 percent or 
higher coinsurance clause. The wind- 
storm coinsurance credits have been 
changed to conform with the extended 
coverage credits. 

In making his announcement of the 
rate reductions, Superintendent Scheufler 
urged Missourians to make every effort 
to hold down fire losses. If they help 
reduce the loss ratio, this will lead to 
possible further rate reductions, he said. 
He called particular attention to the fire 
prevention work of agents, brokers, com- 
panies and company representatives. 

About 40 percent of the saving will 
be on dwelling insurance, rate experts 
say. The total reduction amounts to 
slightly less than 4 percent of the 1941 
premium income of the 202 companies 
operating in the state. 
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Ohioans Move to Return to N.A.LA. 


Two Big Fire 
Prevention Projects 
Are Outlined 


Rural Program and 
Small War Plant 
Inspection Are Set Forth 


COLUMBUS—tThe subject of fire 
prevention and fire protection, which is 
usually dismissed at a meeting of local 
agents with an apologetic committee re- 
port to the effect that nothing was done 
during the year, was given first place at 
the convention of the Ohio Association 
of Insurance Agents here this week. The 
agents were requested to enlist in two 
major projects in the field, one in the 
rural territory and the other in connec- 
tion with the smaller plants with war 
contracts that are neither inspected by 
the plant protection service of the army 
nor are insured in the Western Factory, 
Western Sprinkled Risk or factory mu- 
tuals. 

The rural program was unfolded by 
Carl H. Roggenkamp, special agent for 
Security Fire of Davenport, representing 
the Ohio State Fire Prevention Associa- 
tion, and the plant inspection work was 
outlined by West Shell of Cincinnati. 
These two presentations were the prin- 
cipal features of the opening convention 
session, a luncheon Tuesday, attended by 
the chairmen for the various counties, 
and other leaders in the association. The 
group numbered about 100. 


Utilizes Special Talents 


Both Mr. Roggenkamp and Mr. Shell 
emphasized the fact that fire insurance 
men are eager to find some war work 
in which they can engage that will utilize 
their special talents and knowledge and 
that fire prevention provides just such 
an opportunity. What has been needed 
is a definite pattern upon which to op- 
erate. 

The fire insurance business, Mr. Rog- 
genkamp said, has been invited to de- 
velop a rural fire prevention program in 
conjunction with the extension division 
of the school of agriculture of Ohio State 
University. This is part of the general 

(CONTINUED ON LAST PAGE) 





Ohio Banquet Features 
Bricker and Schauffer 


COLUMBUS—More than 350 turned 
out for the banquet at the convention 
of the Ohio Association of Insurance 
Agents. The featured speakers were 
Governor Bricker of Ohio and H. K. 
Schauffler, assistant manager of the Na- 
tional Board. 

The vital importance of free enterprise 
and the public services of capital stock 
company fire insurance as an illustra- 
tion thereof, were stressed by Mr. 
Schauffler. 


Draws a Comparison 


Drawing the contrast between the 
leveling down of all walks of life in the 
dictatorships and the unlimited oppor- 
tunities which help to raise the stand- 
ards of all in our land of free enterprise 
—decade by decade, Mr. Schauffler 
warned of the importance of holding fast 
to our principles while devoting every 
effort to winning the war. The wartime 
opportunities and responsibilities upon 
the American agency system were 
pointed out in this connection. 

Mr. Schauffler outlined the large con- 
tribution of fire insurance to the war 
effort, ranging from the research of 
Underwriters Laboratories to the engi- 
neering surveys of fire prevention engi- 
neers drawn from every type of insur- 
ance organization. 

The wise counsel of local agents to 
hundreds of thousands of policyholders 
was mentioned as one of the factors 
which made it possible for the fire in- 
surance industry to take pride in the 
recent national fire waste record, 40 per 
cent improved over the similar period in 
world war 1. 


Gives Advertising Details 


The public is entitled to know of this 
great contribution of the insurance busi- 
ness, Mr. Schauffler reminded his audi- 
ence, and there is no one better placed 
than the local agent to carry such a 
message. In order to help agents drama- 
tize such a story for their policyholders, 
Mr. Schauffler described some of the de- 
tails of a new national advertising cam- 
paign, as follows: 

How fire insurance provided one of 
the cornerstones on which the American 
way of life is built. How it helped make 
possible the American industries which 
stood ready to perform miracles of war- 


time production in America’s defense. 
How it today stands guard over what 
it has helped to build. These are the 
fundamentals around which the National 
Board has built its new advertising cam- 
paign—fundamentals of which every 
man connected with the industry can be 
proud. 

With our country engaged in a grim, 
no-quarter battle for survival, it is well 
to know what we're fighting for and 
what we as insurance men have con- 
tributed and are contributing to victory 
and the American way of life. 

3ut it is even more important for 
others—the American people—to know 
these facts. And the National Board, 
as one spokesman for the fire insurance 
business, has undertaken the big task of 
telling thi story to the public. 

The first full-page advertisement in 
the new campaign will appear in the 
Nov. 21 issue of “Saturday Evening 
Post,” and the campaign will be carried 
through in the same list of magazines 
used by the National Board in recent 
months, 


Selling Indirect Benefits 


“We in this business have more than 
insurance policies to sell today,” he de- 
clared. “We also have the vitally im- 
portant task of selling our customers on 
our place in the way of life we’re fight- 
ing to preserve—of explaining the many 
services, the many direct and indirect 
benefits which the fire insurance busi- 
ness provides for all Americans at its 
own expense. 

“Although the National Board is de- 
voting its entire advertising effort to do 
this job, it can’t do it alone. Every fire 
insurance agent, for his own welfare and 
future, should be helping to spread these 
truths. Each agent will find facts in 
every National Board advertisement that 
he can use in his daily work to promote 
better understanding and greater good 
will for himself, the companies he rep- 
resents and the insurance he is selling.” 

As an additional aid to local agents in 
dramatizing the story of their business 
before local community audiences, the 
National Board’s new sound motion pic- 
tures was thrown on the screen. In 
commenting on the possibilities of build- 
ing good will through this picture, Mr. 
Schauffler stated: 

(CONTINUED ON LAST PAGE) 


New National 
Sefup Wins 
Over Seceders 


E. B. Berkeley Elected 
New President at 
Columbus Convention 


NEW OFFICERS ELECTED 


President—E. B. Berkeley, Cleve- 
land. 

Vice-president—J. F. Van Vain 
Akron. 

Immediate Past President—Karl D. 
Dakin, Lebanon. 

Executive Secretary — Ray Martin, 
Columbus. 

General Counsel—Paul R. Gingher, 
Columbus. 

New Trustees—E. M. Farley, Cald- 
well, 2nd district; John R. Hare, Belle- 
fontaine, 5th; E. R. Chase, Medina, 8th. 


By LEVERING CARTRIGHT 


COLUMBUS —Strong sentiment de- 
veloped at the convention of the Ohio 
Association of Insurance Agents here 
this week to take the organization back 
into the fold of the National Associa- 
tion of Insurance Agents. The trustees 
at their meeting Mo nday afternoon 
found themselves unanimously in favor 
of this important step and the member- 
ship in general was well conditioned for 
such reunion. 

The action of the N. A. I. A. in adopt- 
ing a new constitution at the Chicago 
convention seems to have eliminated 
much of the opposition on the part of 
the Ohioans to coming back into the 
fold. Karl D. Dakin of Lebanon, the 
Ohio president, touched on the situation 
in his address Wednesday morning. 


Bell at Trustees’ Meeting 


Frank R. Bell of Charleston, W. ‘Va., 
past president of the National associa- 
tion, appeared before the Ohio trustees 
Sept. 9 to urge reunion. Mr. Bell for 
years had been a leading advocate of 
change in the national setup and he 
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14 OHIO AGENTS’ MEETING 


could talk to the Ohio group in particu- 
larly good grace. 

“All of you know that the National 
Association of Insurance Agents met in 
Chicago last month,” Mr. Dakin said. 
“At that meeting a new constitution was 
adopted and the changes made operated 





Ray Martin 


E. B. Berkeley 


to bring about a more democratic con- 
trol of the affairs of the Nattional asso- 
ciation. 

“Knowing in advance about the pro- 
posed change, your trustees met and dis- 
cussed the matter Sept. 9. We were 
unanimous in the opinion that we should 
give favorable consideration to reaffiliat- 
ing with the National, at the earliest op- 
portunity, consistent with a continuance 
of an effective state association program, 
and in accordance with our code of reg- 
ulations which requires submission of 
the question to the membership for con- 
sideration after 60 days due notice.” 


Resolution Adopted in September 


The following is the resolution 
adopted by the trustees of the Ohio as- 
sociation at their meeting in Columbus 
Sept. 9. 

“Whereas, we are advised that a 
movement is under consideration looking 
toward the amendment of the constitu- 
tion of the National Association of In- 
surance Agents and whereas, we are in- 
formed that a general reorganization of 
the personnel, general and fiscal policies 
of the National association is contem- 
plated, now therefore, be it resolved, by 
the trustees of the Ohio Association of 
Insurance Agents that we recognize the 
necessity of a strong and effective na- 
tional insurance agents organization, and 
that upon adoption of the proposed 
changes outlined hereinbefore, this board 
will recommend to its membership at 
large its favorable consideration of the 
question of reaffiliating with the Na- 
tional Association of Insurance Agents, 
at the earliest opportunity, consistent 
with a continuance of an effective state 
association program, and in accordance 
with the provisions of our code of regu- 
lations.” 

Mr. Dakin said further: 

“At our meeting Monday, Oct. 19, 
the matter was further discussed and 
the president instructed to appoint a 
committee to investigate the matter and 
to study ways and means. The board 
of trustees will keep the membership 
fully informed in the progress made.” 


Meeting Unconventional in Many Ways 


The meeting was unconventional in 
many respects. Usually there has been 
a full day of speeches Tuesday, but this 
year Tuesday was held open, with only 
a luncheon session for county chairmen. 
In the past the windup has been 
Wednesday morning, but this year 
Wednesday was filled with convention 
doings, there being morning and after- 
noon sessions and a luncheon gathering. 

Registrations at the Ohio meeting 
were below normal but were regarded 
as satisfactory for a war time gather- 
ing. President Dakin performed effi- 
ciently and kept the program moving 
on schedule. The administration .now 
changes from small town to big city, 
with E. B. Berkeley of Cleveland being 
advanced from vice-president to presi- 
dent. Ray Martin, who was appointed 
secretary during the year, has already 
won a firm place in the organization and 
is most popular. 

At.the Wednesday morning session 
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Minister First 
Winner of Award 


Harry Minister of Columbus is the 
first name to be inscribed on the Paul 
Revere cup that was donated last year 
by the Cleveland people to be awarded 
annually to the member of the Ohio As- 
sociation of Insurance Agents that con- 
tributes most to the cause of sound prin- 
ciples and correct practices. Mr. Minis- 
ter is of the McElroy, Minister agency. 
He has been chairman of the finance 
committee of the Ohio organization and 
has been either a member or has been 
pressed into service as an_ unofficial 
member of every committee of the as- 
sociation during the year. He has de- 
voted an immense amount of time to 
the organization. Also lately he has 
been serving on the advisory committee 
for naval officer procurement in central 
Ohio. 


On the Sidelines at 
Ohio Agents Meeting 


Fidelity & Deposit was well repre- 
sented by Donald Buckler, assistant man- 
ager of the agency department from the 
head office; F. J. Roelle, Cincinnati man- 
ager; Carl H. Kuhn, Cleveland manager, 
and D. R. McIntire, Cleveland. 

Milton F. Johnson attended the con- 
vention for the first time in the capacity 
of local agent. He is with the Atkinson- 
Dauksch agency of Columbus in charge 
of the fire and marine department. Until 
Rhode Island withdrew from Ohio re- 
cently he was state agent for that com- 
pany and had been in the field 20 years. 


Springfield F. & M. headquarters were 
presided over by Vice-president E. G. 
Frazier from Chicago. Assisting were 
Martin Vold, Howard Smith, R. S. Tidrick, 
George Giles, Ohio field men, and R. K. 
Hill, from Chicago, one of the conven- 
tion speakers. 

Buckeye Union Casualty gave a recep- 
tion Tuesday before the banquet for its 
agents. President F. E. Jones, who is 
lieutenant in the navy stationed at Co- 
lumbus, was on hand. Others of the 
home office group were S. W. Schellenger, 
sales promotion manager; John A. Dodd, 
Jr., assistant secretary Buckeye Union 
Fire; Ira L. Morris, secretary; Robt. E. 
Jones, vice-president; B. J. Mertz, comp- 
troller; F. A. Burgess, treasurer; A. R. 
Gibson, vice-president Buckeye Union 
Fire. 

From the head office of Ohio Farmers 
came President C. D. McVay, Secretary 
J. C. Hiestand, and Superintendent of 
Agents Dana Jones. 

The Columbus agents were very ac- 
tive in looking after the wellbeing of 
the visitors. Robert Klie, who is presi- 
dent of the Insurance Society of Colum- 
bus was chairman of the local commit- 
tee. 


Monday evening a group of about 20 
officers, trustees and past presidents 
gathered for dinner. 

H. W. Soward, head of the marine de- 
partment in Chicago for America Fore, 
made the trip. 

Emmeco and Emmco Casualty of South 
Bend maintained popular headquarters 
in charge of W. C. Cook, field supervisor 
from the head office, assisted by R. L. 
Shane and J. H. Edwards, Ohio special 
agent. Emmeceo is giving a number of 
parties for local agents in connection 
with football games, the broadcasts of 
which are sponsored by Emmco. On Oct. 
24 there will be a party in Chicago in 
connection with the Ohio State-North- 
western game. The big party will be in 
South Bend Nov. 14 at the time of the 
Michigan-Notre Dame game for Michi- 
gan and Indiana agents. 

Vice-president R. A. Parkinson of 
Agricultural was on hand to fraternize. 


H. W. La Rue, secretary from the 
western department of Ameriea Fore, 
and Mack Speth were part of the Chi- 
cago delegation. 

Captain Theodore Safford, former third 
district trustee, who has just finished a 
training course in chemical warware at 
Edgewood arsenal, Md., and now situated 
at Fort Knox, Ky., sent a telegram of 
greetings. 








the group was particularly interested in 

the analysis of the drastic auto rate re- 

duction given by Vice-President T. Y. 
(CONTINUED ON PAGE 30) 
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Q. & A. Hour at 
Ohio Meeting 
Valuable Feature 


At the forum Wednesday morning 
during the convention of the Ohio As- 
sociation of Insurance Agents in 
Columbus, the ball was set rolling by 
the introduction of prepared questions 
on fire insurance, casualty and fidelity- 
surety. 

Charles F. Stewart of the Cleveland 
Insurance Agency performed as mod- 
erator and R. K. Hill of Springfield F. 
& M., Chicago, as consultant in the 
period devoted to fire insurance. Dur- 
ing the casualty hour T. Y. Beams of 
Royal Indemnity was consultant and 
on fidelity-surety, G. William Crist, Jr., 
vice-president of Fidelity & Deposit in 
New York was consultant. Some of the 
prepared questions were: 


The standard rent and rental value 
form provides that the insured shall col- 
lect only for the loss of rents during 
the time required to rebuild “under ordi- 
nary circumstances.” Does the phrase 
“under ordinary circumstances” prevent 
eollection of any additional loss caused 
by delays arising out of priorities and 
inability to obtain building materials or 
labor? 

Does the amount of insurance recov- 
ery under the unearned premium en- 
dorsement always equal the premium re- 
quired to reinstate the loss? 

Can a use and occupancy policy and a 
leasehold interest policy be written for 
the same assured covering the same 
risk? 

What is the definition of 
Ohio? 


“riot” in 
* * * 


is the distinction between the 
“inherent explosion” coverage included 
in the fire forms and the “explosion” 
coverage granted under the extended 
coverage endorsement? 

What is the “fallen building clause” 
in the standard fire insurance policy? 

Distinguish between the effect of the 
coinsurance clause and the pro rata dis- 
tribution clause in the adjustment of a 
loss. 

In what situation does the extra ex- 
pense form become a complete and ade- 
quate substitute for use and occupancy 
coverage? 

A brick mercantile building was dam- 
aged by fire to the extent of 60 percent 
of its value. Because it was located in 
a fire zone a building ordinance required 
that the remaining portion of the build- 
ing be demolished and the building be 
rebuilt of fire resistive materials. In- 
asmuch as the assured sustained the 
total loss of the value of his building, 
ean he recover for a total loss under 
his fire insurance policies? 

* = * 


What 


Are federal income taxes and excess 
profits taxes considered in the determi- 
nation of use and occupancy losses? 

Under what circumstances is it advis- 
able to consider issuance of a leasehold 
interest policy? 

What are the limits of coverage on 
garages and outbuildings in the dwell- 
ing form? 

What are the relative advantages and 
disadvantages of the builders risk re- 
porting form and the builders risk com- 
pleted value form? 

Can pro rata reduction be granted 
when the reduction in the amount of 
the policy is made at the request of 
the assured? 

* . . 

What 
est?” 

If a home owner purchases fire and 
extended coverage with endorsement 
adding vandalism and malicious mischief 
and a War Damage Corporation policy, 
all forms 100 percent to value, is his 
property fully protected against all 
known insurable hazards? 

Explain difference between vacancy 
and unoccupancy as respects fire insur- 
ance coverage. 

Why is liability insurance 
cities of less importance than in 
larger, or metropolitan cities? 

* * ~ 

What is the coverage provided by 
residence liability insurance? 

_ What is meant by protective or con- 
tingent liability insurance? 

What is. the..coverage provided - by 
teams liability insurance and what are 
the possibilities for developing a sizable 
volume of premiums from solicitation 
of this coverage at this time? 

What type of liability insurance, if 


constitutes “insurable  inter- 


in small 
the 


any, is needed by persons serving in a 
fiduciary capacity? 

What is meant by the term “completed 
operations?” 

Explain briefly liability coverages re- 
quired by the government in connection 
with federal projects as respects con- 
tractors, subcontractors and lessees of 
government financed buildings or gov- 
ernment owned buildings. 

* - > 

What is an indemnity agreement when 
used in connection with fidelity and 
surety bonds? 

What is a good sales argument to ad- 
vance for the sale of a fidelity blanket 
bond to an employer who says, “Only 
two of our employees handle money and 
three of us own all the corporate stock?” 

In connection with a blanket fidelity 
bond, what effect do the following 
riders have upon the coverage: Retro- 
active reinstatement, superseded surety- 
ship, restoration premium waiver rider. 

What does the government require in 
the way of surety bonds for navy and 
war department construction and sup- 
ply contracts? 

Distinguish between a 
contract bond and a supply 
bond. 

Explain how centract bonds are af- 
fected due to priority regulations and in 
renegotiated contracts in connection 
with contractor and surety company. 

Explain the difference between deposi- 
tor’s forgery bond and commercial for- 
gery bond. 


construction 
contract 


Personal Glimpses at Ohio Parley 


Ray Martin functioned for the first 
time as secretary of the organization. 
But he is an old hand at these matters 
and performed all the executive secre- 
tary duties without the executive secre- 
tary manner. He is most amiable and 
competent and at Columbus had at his 
side Mrs. Martin, who is thoroughly at 
home with the group and was helpful in 
many ways. The Martins have three 
children and have not yet moved their 
home from Cleveland Mr. Martin goes 
home from Columbus over the week end. 


American Automobile conducted a 
headquarters suite in charge of H. a 
Donovan, supervisor of the Columbus 
office, and L. A. Masterson, Ohio depart- 
ment agency supervisor, Cincinnati, and 
W. A. Hall, associate manager at Cleve- 


Lloyd Praises 
Insurance Spirit 
in War Days 


COLUMBUS—The institution of in- 
surance has met the problems produced 
by war in a remarkable spirit of patriot- 
ism and cooperation, John A. Lloyd, 
superintendent of insurance of Ohio, 
told the luncheon session of the annual 
convention of the Ohio Association of 
Insurance Agents here Wednesday. 
“Companies and agents alike have sub- 
merged selfish interests to meet new 
responsibilities which have come with 
the necessity of providing wartime cov- 
erage for the protection of the property 
of the people of this country. 

“The war has demonstrated in a 
measure never before shown how essen- 
tial the institution of insurance is to the 
functioning of the American system of 
industrial production and political econ- 
omy. In gearing for all-out global war 
American industry and American gov- 
ernment have turned to the enterprise of 
insurance and challenged it to assume 
the property risks of our eventful ren- 
dezvous with destiny. The institution 
has met this challenge. 

“The effect of the impact of the war 
upon insurance will be shown in other 
ways than the figures developed in the 
loss schedules on war risk marine in- 
surance, mortality tables on life insur- 
ance and the ultimate reports of the 
War Damage Corporation. Not for 
years after the actual ceasing of hostili- 
ties can the entire picture be known. 
The enthusiasm with which the industry 
has met the unusual challenge of these 
days and the close adherence to funda- 
mental principles in dealing with these 
problems indicate that insurance will be 
prepared to meet the more serious prob- 
lem of post-war economy.” 


I. H. Ramaker, assistant secretary of 
Security Fire of Davenport, mingled with 
the group. 
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New President 
Unable to Attend 


E. B. Berkeley, president of the Cleve- 
land Insurance Agency and newly 
elected president of the Ohio Associa- 
tion of Insurance Agents, was unable to 
attend the Ohio agents meeting in Co- 
lumbus this week due to the fact that 
Mrs. Berkeley is critically ill. 

Mr. Berkeley is now president of three 
important insurance organizations. He 
is president of the Insurance Board of 
Cleveland and Casualty Insurance Board 
of Cleveland. 

C. F. Stewart, vice-president of the 
Cleveland Insurance Agency, of which 
Mr. Berkeley is president, gave a blood 
transfusion for Mrs. Berkeley Tuesday 
morning. Then he went to Columbus 
where he conducted the question and 
answer period during the convention 
Wednesday morning. 


From the home office of Continental 
Casualty came George E. Hofmeister, 
vice-president, and George Smith, super- 
intendent of agents. At the headquar- 
ters they were assisted by Arthur S. 
Johnson of Columbus, agency supervisor, 
and Carl L. Anderson, underwriter at Co- 
lumbus. 


OHIO ASSOCIATION 
INSURANCE AGENTS, Ine 


Our function as an associa- 
tion is directed to the re- 
quirements of our members, 
but in serving them we also 
serve the personal interest 
of all non-member agents 
and the insuring public. 


We have established an en- 
viable record in our fight to 
eliminate the perils which 
threaten the existence, the 
property rights and the 
economic importance of the 
insurance agent. 








It is not conceivable that 
any one agent could have 
accomplished these results 
through his own efforts, and 
a study of the hazards which 
prevail today will convince 
you that the interests of 
each agent can be best pro- 
tected by a strong, well or- 
ganized, vigilant State Asso- 
ciation. 


Our strength and influence 
has been built by the unsel- 
fish devotion of the officers 
and members of the Asso- 
ciation, who have labored, 
without remuneration, in 
our fight to preserve the 
ideals and principles of the 
American Agency System. 


We will continue our ef- 
forts to build the reserves 
of this Association and we 
invite into our ranks all 
eligible insurance agents of 
Ohio. 
Ray Martin 
Executive Secretary 


Atlas Building 
Columbus, Ohio 
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Agent Has No 
Cause for Gloom, 
Spaulding Says 


In the midst of a general situation 
that is pretty gloomy, A. W. Spaulding, 
secretary of Hartford Accident, sees a 
good many bright spots for the local 
agent. Mr. Spaulding spoke this week at 
the annual convention of the Massachu- 
setts Association of Insurance Agents 
at Worcester. 

An agent who has a going business 














A. W. 


SPAULDING 


and represents and places a diversified 
account with strong companies is one 
of the most fortunate business men in 
the world, he said. Everything he has 
to sell is as available today as it ever 
was. There are some 60 forms of cover- 
age available, and there will always be 
a prospect somewhere who is badly in 
need of something the agent has in 
stock, and this prospect will buy if 
shown the importance of securing pro- 
tection against a certain potential loss. 
Many coverages the agent carries in his 
files are actually required by law or 
business practice. People die, legal ac- 
tions are instituted, guardians are ap- 
pointed, bonds are required. Property 
is mortgaged and fire coverage is de- 
manded. Compensation insurance has to 
be carried. 


Poor Time to Have Loss 


The cost of living is going up, cer- 
tainly, and taxes are increasing, but, Mr. 
Spaulding pointed out, this makes it 
more important than ever not to run the 
slightest risk of being exposed to a large 
loss of any character. This applies par- 
ticularly to a damage suit. 

Not long ago Hartford Accident wrote 
to several hundred business organiza- 
tions and manufacturers all rated in 
excess of $100,000, asking them what 
bonds they had and whether the subject 
of commercial blanket bonds had ever 
been brought to their attention. Of the 
concerns 81 percent had no fidelity pro- 
tection whatever, 10 percent had blanket 
bonds, 9 percent had individual or sched- 
ule bonds. This was in normal times, 
and now the need for fidelity insurance 
is far greater than ever before. 

The sale of war damage insurance 
leads to other business. A New York 
broker said that at the height of war 
damage activity he had increased a half 
dozen fire lines in one day. Clients 
couldn’t very well admit to one valua- 
tion for war damage and another for fire 
coverage. The fire people say that a 
great deal of extended coverage now is 
written where it wasn’t before, as a 
result of war damage contacts. 

The companies, particularly casualty 
companies, will show some nice gains 
this year, he said, but in large measure 
these increases will consist of “synthetic 
premiums,” those developed by payroll 
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audit. But the number of risks compa- 
nies are now writing has begun to de- 
crease month by month. Mr. Spaulding 
wondered if this is not due to the fact 
insurance people have slowed down 
somewhat and quit doing a lot of things 
they thought very essential before the 
emergency. Before the war, he said, 
producers were developing a fine habit 
of building up the accounts of their cus- 
tomers, of making surveys, and of really 
making clients out of assured for whom 
they had had only one or two lines on 
their books. 

While there is a tremendous move- 
ment of people everywhere in these days, 
there still remains on every agency’s 
books customers and prospects who are 
inadequately covered, whose insurance 
account has never been surveyed by any- 
one, and who are sorely in need of some 
vital forms of protection which the agen- 
cy has on its shelves. Furthermore, there 
are hundreds of people and scores of 
business concerns in every community 
that will be right where they are, living 
and doing business, for the duration and 
for many years thereafter. They have 
homes and dogs and no personal liability 
coverage. They have stores and no store- 
keeper's burglary and robbery policy, 
and often no liability coverage and al- 
most never a commercial blanket bond. 
They have factories and have never 
heard of a valuable papers policy or 
comprehensive liability coverage. Now 
is the time, he declared, when competi- 
tors are sitting around worrying about 
the present and the future, to build up 
these accounts to make clients out of 
customers. 

Losses in business can be made up, he 
said. It is being done. He cited the case 
of an agent in Pennsylvania who keeps 
on his desk a running score of how he 
stands on volume and profit. When he 
loses a policy, the loss goes on the debit 
side of the sheet. But every day he tries 
to balance losses with new business in 
other lines. At last report he was way 
ahead of a year ago by making a game 
of the whole thing. Another agent said 
that he wouldn’t mind if they took all 
the cars off the road because then people 
would be at home nights when he 
dropped around to sell them accident 
insurance and other lines. 

If trucks and cars are laid up, the 
agent should be the first to check on the 
situation and give credit for the layups. 
Being on the job at this time will build 
good will and cement relationships in 
such a way that increased production in 
future years will be assured. 


Texas Ruling is Made 
on Damage by a 
Military Training Plane 


A few weeks ago an army training 
plane crashed into a Houston dwelling 
and destroyed it. There was no ex- 
tended coverage policy but using this 
loss as an example the Texas Associa- 
tion of Insurance Agents asked Com- 
missioner Hall for a ruling as to liabil- 
ity if such a policy had been in force. 
He replied, stating that at the time the 
revised extended coverage endorsement 
was approved, March 25, 1942, it was 
the intention to exclude only damage 
caused by military or usurped power or 
by operation of armed forces while any 
of these are engaged in hostilities, mili- 
tary training not being considered as 
being engaged in hostilities. In his opin- 
ion, Commissioner Hall said, the word- 
ing of the present form is sufficiently 
clear to bear out that intention. 





James Y. Milne, president of Constitu- 
tion Reinsurance, has just observed his 
70th birthday, which was the occasion 
for many congratulations and expres- 
sions of good will from his friends in the 
insurance world. A native of Edinburgh, 
Scotland, Mr. Milne came to America in 
1898 and went to work for Royal Ex- 
change. In 1917 he joined Eagle Fire 
of Newark, becoming its president and 
also U. S. manager of Baltica in 1937. 
When Constitution was formed in 1940 
Mr. Milne was elected its first president, 
resigning as president and director of 
Eagle in 1942. 





Ill. Brokers Elect 
Johnson; Eye 
Board Relations 


Ray T. Johnson of the Transportation 
Agency, Chicago, has been elected pres- 
ident of the Insurance Brokers Associ- 
ation of Illinois. Other officers are John 
Parker, first vice-president, reelected; 
George T. Scully, second vice-president; 
Lawrence W. Lindquist, secretary, to 
succeed Angus Chassells, who has occu- 
pied the post for a number of years, 
and treasurer, George A. Seaverns, Jr., 
who was reelected to a post he has 
occupied for many years. 

The officers are elected by the direc- 
tors. At the annual meeting the asso- 
ciation reelected directors whose terms 
were expiring: R. C. Geigel, W. J. Riser, 
Mr. Johnson, and retiring President Jo- 
seph T. Norton. 


Relations with Chicago Board 


The chief subject of discussion at the 
annual meeting was relation of brokers 
with the Chicago Board. Brokers feel 
that they should have more voice in the 
affairs of the board than has been 
granted them, and Mr. Scully, chairman 
of the board conference committee said 


that the brokers are either going to be 
qualified with full representation or they 
are not going to be members at all. 

Members of the Scully committee are 
not renewing their membership in the 
board when they expire, and they intend 
to test the board’s power to prevent 
brokers who are not members from 
placing business with board companies, 
A meeting is to be called within 60 days 
or less at which the board committee’s 
counsel will outline a course of action. 

The constitution and by-laws of the 
association are being modernized by an 
attorney and the changes will be pre- 
sented for action at another meeting. 
The association has had an increase of 
37 brokers in the past year, although 
there has been no membership campaign. 

Brokers, as well as agents are donating 
their commissions on civil air patrol 
business (liability, property damage and 
accident and health) to the support of 
the civil air patrol headquarters in Chi- 
cago. These commissions are small for 
the individual broker or agent, but fairly 
sizeable in the aggregate. 





The annual stag party of the Long 
Beach (Calif.) Insurance Association 
brought out an attendance of more than 
175. There was no program other than 
to announce the winners of the golf 
tourney. 






















CAPE ANN LIGHTHOUSE, ROCKPORT, MASS. 
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Last of the twin lights in the United States, 
Cape Ann Light Station, situated on Thach- 
af ers Island, was first established by the Mas- 
ie sachusetts Bay Colony in 1773 and taken 
over by the United States Government in 
1789. Two towers, 298 yards apart, desig- 
nated as the north and south towers, orig- 


J leton & Cox 


INCORPORATED 


ND INLAND MARINE v\ 


inally showed fixed white lights. Rebuilt in 
1861, they were equipped with first order 
fixed lenses and oil wick lamps. For several 
years, prior to 1932, incandescent oil vapor 
lights were used, each of 22,000 candle- 
power. In 1932 the light in the north tower 
was discontinued, and the south 
tower equipped with an electric 
light and an electrically driven 
flashing mechanism. The light 
now shows 5 white flashes each 
20 seconds, and is of 160,000 
candlepower. 





Appleton & Cox, Inc., marine in- 
surance underwriters since 1872, 
is thoroughly equipped with na- 
tion-wide facilities and a highly 
trained staff of specialists, ready 
to help you solve all ocean and 
inland marine problems. 
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Tennesse Agents Stress Education 


(CONTINUED FROM PAGE 1) 





The National association’s meeting in 
Chicago produced a demonstration of 
unity within the ranks of organized 
agents which, coming at this time, is 
one of the real milestones of achieve- 
ment. There is a feeling by members 
that they are entering a new era of uni- 
fied purpose and effort. 


Participation by Members 


By the terms of the new cunstitution, 
he said, the membership could see, in 
black and white, that they had a definite 
voice in the affairs of the association, 
a chance to be counted in on what is 
going on, to help design, plan and 
promulgate the policies of the associa- 
tion in a way in which they have been 
unable heretofore to do 

With the opportunity, however, goes 
a responsibility which carries directly on 
down through to every individual mem- 
ber. It becomes the duty of each in- 
dividual member to concern himself 
about the person who will represent his 
state association on the newly created 
board of state directors and, then, to see 
that his representative becomes active 
and positive, serving both the associa- 
tion and the national body. 

Tennessee agents were urged by Mr. 
North to present war damage insurance 
to their policyholders and to all property 
owners in fulfillment of the obligation 
of the insurance business to the govern- 
ment. At New Haven, he said, 90 per- 
cent of all property holders have this 
coverage. Applicants stood three deep 
at the counters of the agencies when 
it was first offered, and agency forces 
worked late many nights to sort out ap- 
plications and write binders. 

Mr. North’s talk was followed by a 
showing of the Aetna Casualty film, 
“Forty-Five Years of Progress.” 

In his address on “Better Educational 
Background in the Insurance Business,” 
T. Levron Howard, associate professor 
of finance, University of Tennessee, 
Knoxville, who served as dean of the 
1942 short course school conducted by 
the association at Knoxville, discussed 
the proposed insurance course at the 
university and the possibilities of the 
proposed enlarged educational program 
of the association. 


Van Wiseman Talks 


There is a feeling of hopelessness for 
the future in the insurance business that 
is coming from the rank and file, the 
small agency and small producer, Jerome 
Van Wiseman of the Insurance Co- 
ordination Board said. The answer to 
this defeatism, he said, is for insurance 
to pool its resources in a campaign to 
reconvince the American people of the 
importance of maintaining the freedom 
of industry and enterprise. 

Greetings from local field men were 
extended by Hillyard Paschal, Royal- 
Liverpool, president of the Tennessee 
Fire Underwriters Association, and by 
W. G. McComas, president of the Cas- 
ualty & Surety Association of Tennes- 
see. Mr. McComas urged officials of 
local insurance exchanges and other in- 
surance or civic groups to take advan- 
tage of an offer by his organization to 
furnish speakers on the little-known 
casualty and surety insurance firms. 

At the annual banquet E. B. Stahlman 





Seek More War Damage 
Than Present Fire Cover 


SAN ANTONIO—Possibilities 
for increasing fire premium in- 
come were pointed out by F. F. 
Ludolph, secretary, before the San 
Antonio Insurance Exchan ge. 
Many applicants for war damage 
insurance are asking for larger 
amounts than specified in their 
fire Policies, indicating opportuni- 
ties for increasing existing fire 
coverage. 








delivered the principal address. 

Mrs. Hilda LaFevor brought greet- 
ings from the Nashville Association of 
Insurance Women. She said that em- 
ployers in the future will have reason 
to appreciate the education and training 
of insurance women that will enable 
them to step in and take over impor- 
tant positions, even managerships, and 
hold them for the duration of the 
emergency. 

The meeting closed with an address 
by Roger Kenney of the U. S. Investor 
on “Maginot Minds in the American 
Agency System.” He said the justice 
department’s investigation of the fire 
business is a challenge to commission 
rates. 


Massachusetts Men 
Hold Annual Meet 


(CONTINUED FROM PAGE 1) 


stated in his annual report. H. D. 
Barnes, Pittsfield, headed the commit- 
tee and gave a detailed report. The edu- 
cational and agents qualifications com- 
mittees did good work, Mr. Woodcome 
said. The problem presented by one- 
man agency members entering service 
was handled satisfactorily, the executive 
committee doing everything in _ its 
power to assist these members and pre- 
serve their business. 

He commented on the conferences 
with Commissioner Harrington de- 
signed to draft a new set of examina- 
tion questions for agents and brokers 
seeking licenses. 

President Woodcome urged local 
boards and individuals do everything 
possible to increase the sale of war 
damage coverage. He quoted J. W. 
Close, assistant general counsel of 
W.D.C., who noted the sale of this cov- 
erage by the fire insurance business is 
on trial and if it fails the government 
will have to consider other methods. 
Mr. Woodcome said local agents fought 
for the privilege of selling this insur- 
ance, instead of having post offices, 
banks or other media distribute it, and 
said they should fight harder to retain 
the privilege. Sale of the coverage is 
just as important as any other war ac- 
tivity, he said. 

He said it was “amazing” that in 
wartime the fire insurance business had 
been summoned for investigation. It is 
hard for him to recognize any necessity 
for the probe now from any of the rea- 
sons given in press items, he said. How- 
ever, the business which has shouldered 
great responsibilities for 150 years will 
be able to accept the burden of inquiry 
in true American spirit. 

E. S. Oppenheimer, Boston, general 
manager Associated Insurance Agents 
& Brokers, said that direct writing car- 
riers have been compelled to reduce 
their dividends and that this gives every 
agent an opportunity to take business 
away from them. He criticised many 
agents for the attitude that nothing can 
be done about a line in a direct writer 
and pointed out that often use of proper 
classification will enable an agent to 
give a business man standard protec- 
tion at less cost than for alleged cut 
rate insurance. He quoted figures to 
indicate that the general expenses of di- 
rect writers are actually higher than 
those of agency companies, except for 
the tax advantage, which will appar- 
ently be removed at this session of 
Congress. 

The switching to a direct writing car- 
rier by a large Atlanta store is a real 
indictment of dissipated insurance busi- 
ness, Mr. Oppenheimer said. There 
must be many similar situations in 
other cities and wherever they exist 
agents ought to see that a competent 
producer handles the business even at 
a partial loss in commissions to other 
agents. 

Discussion at the local board break- 





fast Wednesday morning centered about 
selling war damage insurance. C. Con- 
rad Parker, Worcester, and Ralph Hink- 
ley, Boston, New England manager of 
American, led the discussion. 

Secretary Arthur H. Clarke reported 
that 29 study groups had taken the 
educational course worked out last year 
by the association and the Bay State 
Club. Mr. Clarke singled out for spe- 
cial praise in organizing the courses 
Kenneth Erskine, Liverpool & London 
& Globe, Boston, and Attorney John 
Morrison, Boston. The convention gave 
a vote of thanks to the Bay State Club 
for its cooperation. Harold Barnes, 
Pittsfield, membership committee chair- 
man, reported 550 members, the largest 
in association history. 

Present officers of the Massachusetts 
association will be continued in office. 
They are: Paul S. Woodcome, Fitch- 
burg, president; Forest H. Thompson, 
Athol, vice-president; Carroll K. Steele, 
Gloucester, treasurer, and Arthur H. 
Clarke, Boston, secretary. 





Watch Effect of U. S. 
Order on Loss Payments 


Insurance men are watching closely 
the effect which the latest revision of 
conservation order L-41 will have on 
loss settlements, for it appears to make 
some severe restrictions in the case of 
properties not connected with the war 
effort. The $200 limitation applies only 
to new construction. There are some 
limitations on repairs, but only as to 
type of material to be used. 

No steps may be taken to begin con- 
struction, even in the case of damage 
by fire, flood, tornado, earthquake, act 
of God or the public enemy, unless the 
construction can be completed with the 
materials which are either on hand or 
can be obtained without making appli- 
cation for priorities assistance and upon 
which completion will not require the 
incorporation of any materials on site 
or off, to supply electric. gas, water, 


steam, telephone or 
service. 

Otherwise permission to proceed with 
construction can be had only through 
a specific order. In applying for either 
priority assistance or for authorization 
to begin construction, the applicant 
must submit information as to the ne- 
cessity for the proposed construction, 
any exceptional hardships which the re- 
strictions would impose on him, the ef- 
fect on employment conditions if the 
application is denied, and any other per- 
tinent facts. 


sewage disposal 


WDC Money Cover Is 
on Way, Close Announces 
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randa to fiduciary agents has clarified 
and amplified the rules. In many re- 
spects, Mr. Close said, these memoranda 
are more immediately important than 
the formal amendments. 
_ Ina question and answer period follow- 
ing, Mr. Close said that the disposition 
of the funds received by the government 
for war risk coverage, providing no ma- 
terial losses were incurred, has not been 
considered, since all of the efforts of the 
corporation’s small staff have been to 
get the program in working order, Be- 
cause of the cost involved, returning 
premiums as dividends does not appear 
to be feasible. The funds have been con- 
sidered as surplus. He said he didn’t 
know whether there will be any reduc- 
tion in rates at the expiration of the 
present policies. Probably some sort of 
a renewal certificate will be issued. 
War Damage Corporation is an in- 
strument of the government and cannot, 
like a private corporation, make individ- 
val rules and regulations solely for spe- 
cific case, he said. It is limited in the 
type of coverage it is able to offer by the 
act of Congress creating it. Should a 
widespread demand exist for some par- 
ticular cover, such a coverage can prob- 
ably be worked out. 
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EDITORIAL COMMENT 





Electing Highest Grade Directors 


Tuose who were largely responsible 
for the creation of the national board of 
directors of the National Association of 
Insurance Agents giving each state a 
member of the board, thus bringing all 
parts of the country in closer connection 
with executive work, are pleased with the 
new directors that have been so far 
elected. The leaders in the organization 
are hopeful that each state will study its 
talent and elect whom the agents believe 
to be the best man for director. 

He should be one thoroughly con- 
versant with the insurance business, 
have a keen mind in order that he will 
be able to interpret each situation as it 
occurs with justice, calmness and with- 
out malice. He should be a man with 
prestige in his community and state and 
have the confidence of his fellows. The 
national board has really thrust upon it 
the direction of the organization. It will 
be responsible in formulating policies. 

We thoroughly believe that there are 
great possibilities in this board provided 
the states elect the right kind of men 
and then keep them in office until they 
become seasoned and thoroughly ori- 
ented. A year’s service will only start 
a man on the road. Those who have 
been members of the executive commit- 
tee have often said that it takes a year to 
become familiar with the subjects that 
have come up in the past and get a 
clearer understanding of the current 
problems. It seems to us that at least 
a man should be selected with the idea 
that he will serve not less than three 
terms. It would be far better if he were 
kept in office for five years so long as he 
is able to maintain his position and ren- 
der the highest service. 

It has been suggested tha: the elec- 
tion of a new board every year would be 
unwise. Many of those that have a 
thorough knowledge of the machinery 
trust that there will be a stagger system 
adopted so that there will not be a com- 


plete turnover at oue time. There 
should always be a group of tried and 
experienced agents on the board who 
will be constructive. 

The point might well be made that in 
order to carry out the function of the 
new constitution properly every state 
director should be prepared at the meet- 
ings to spend much time and effort in 
endeavoring to comprehend and digest 
the various problems which confront the 
agents. The position of director will de- 
mand actual study and careful assimi- 
lation of information coming from vari- 
ous angles. In the past when the ex- 
ecutive committee met at the annual and 
midyear meetings the members met 
about a week in almost continuous ses- 
sion during business hours, threshing 
out a number of issues. This is neces- 
sary in order to have a comprehensive 
knowledge of the problems but time 
must be given for analyzing and digest- 
ing them. 

The state associations, therefore, 
should only elect men who are willing 
to sacrifice their time and comfort in 
attending the directors’ meetings con- 
sistently and regularly. The state asso- 
ciations naturally must be prepared to 
reimburse their representatives for a 
larger expense account than they have 
had in the past because more time will 
be required in actual work. The direc- 
tors at the convention should be a hard 
working body. 

It is perhaps too soon to make an ob- 
servation but one could not help notice 
at the meeting of the national board of 
directors at the Chicago meeting many 
did not remain for all the sessions with 
the consequence that certain groups 
were able to a certain extent to promote 
their own ideas. If this body is to be a 
policy making one, then it must assume 
the responsibility placed on it. The di- 
rectors must give their entire time and 
attention to the job at these meetings. 


For Painstaking Correspondence 


LocaL agents could be very helpful to 
their companies these days and also ex- 
pedite the handling of transactions if 
they would be painstakingly careful in 
their correspondence. Company offices 
are staffed with much inexperienced help 
and these newer employes are not able 
to guess at the agent’s meaning or de- 
tect mistakes or oversights as are those 
that are seasoned. Frequently an agent 
will cite a policy number incorrectly, 
perhaps omitting some distinguishing 


letter prefixing the numerals. An older 
employe might be able to search for 
the policy intelligently because of past 
experience but a green employe would 
not know where to begin. 

Agents frequently cover two or more 
topics in a single letter requiring at- 
tention of more than one company de- 
partment. This compels the company to 
have the letter copied, so it can be 
properly circulated and filed. The agent 
could save his company some steps if 


he would either confine his letters to one 
subject or send as many carbons of the 
letter as there are subjects treated. 

In these days any motion that is 


saved is worth while and agents can be 
very helpful if they will strive to avoid 
causing wasteful effort in company 
offices. 








PERSONAL SIDE OF THE BUSINESS 





D. R. McLennan of Marsh & Mc- 
Lennan, Chicago, has just been notified 
by the navy department of the disap- 
pearance in action Sept. 13, somewhere 
in the southern Pacific, of his hero-son, 
G. Noyes McLennan, flying lieutenant 
in the marine corps. Noyes’ was 
credited with having downed seven 
Japanese planes and only recently a 
story about him was printed on the 
front pages of newspapers throughout 
the land. 

He took naval flying training at 
Jacksonville and Miami, being commis- 
sioned in May and then transferring to 
the marine corps and being assigned to 
San Diego. Immediately he was sent 
on combat duty to the Solomon Is- 
lands and saw much action in a short 
time on Guadalcanal. The last word 
from him to his family was early in 
September from that island. He was 
graduated from Hotchkiss School and 
Yale where he played on the hockey 
team and was prominent in football and 
baseball. He had done some private 
flying and at Yale was a member of 
the Yale flying unit, receiving pre- 
military training. Noyes was born in 
May, 1919, and was 23 years of age. 
During vacations he spent some time 
in the Marsh-McLennan office. 

His brother, D. R. McLennan, is a 
lieutenant, (s. g.) in the navy, stationed 
at Melbourne, Australia in the office of 
the U. S. naval attache. Another 
brother, William L., is an undergradu- 
ate at Yale. Noyes was married to the 
former Margaretta Fitzgerald Purves 
of Lawrence, L. I., May 2, 1942. 

D. R. McLennan also has three sons- 
in-laws in the service. They are Lieu- 
tenant Commander Woodbury S. Ober, 
who is stationed at Costa Rica; Lieu- 
tenant John B. Morse, who is at Great 
Lakes naval training station, and Keith 
S. Brown, who is stationed at the army 
ordnance depot in Chicago. Marsh & 
McLennan now has more than 100 men 
in service. 

The governing committee of the Un- 
derwriters Association of the District of 
Columbia tendered Edward R. Hardy a 
luncheon to mark his 28th year as man- 
ager of the association. W. D. Ellett, 
vice-chairman of the governing commit- 
tee; Albert Howard, vice-president of 
Firemen’s of Washington & George- 
town; Charles Hood and Hubert Quin- 
ter, chairman of the governing commit- 
tee expressed their good wishes to Mr. 
Hardy and appreciation for his long 
service. 

Alvin W. Fox, Oshkosh, Wis., local 
agent, who started his insurance career 
50 years ago with the L. D. Harmon & 
Son agency, has been presented a gold 
medal by Home. Following the death 
of Mr. Harmon in 1910, Mr. Fox and 
the late I. S. MacNichol assumed con- 
trol of the agency. The firm was dis- 
solved in 1939 and separate agencies 
formed. - Mr. Fox is a former president 
of the Wisconsin Association of Insur- 
ance Agents. 

Among the founding fathers of the 


Western Insurance Bureau that are still 
active in the business can be mentioned 
Benjamin Auerbach of the Associated 
Agencies in Chicago. Mr. Auerbach was 
a partner in the R. J. O. Hunter & Co. 
general agency and later a partner in the 
office of Herrick & Auerbach. Mr. Auer- 
bach during the time he was in the gen- 
eral agency field and a member of the 
Western Insurance Bureau was _ its 
treasurer. He met with the organizers 
rw the institution and was a valued mem- 
er. 


W. A. Bartlett of Chicago, manager 
western department Halifax, is on an 
extended trip through far western terri- 
tory. He will visit Colorado, Wyom- 
ing and the Pacific Coast and will return 
via Oklahoma. He will be gone about 
five weeks, 


_Harry Reynolds, secretary of Dun- 
ning & Dunning, Duluth local agency, 
has returned to his desk after three 
months absence due to illness, 


J. C. Hiestand, secretary of Ohio 
Farmers, is always much in demand at 
meetings of the Western Insurance Bu- 
reau, as he brings with him his flute 
on which he performs in spirited and 
competent style. At the W.I.B. ban- 
quet in Chicago the other evening there 
was no formal entertainment arranged 
but after the dinner the group had a 
most enjoyable hour around Mr. Hie- 
stand and his flute and with Attorney 
Donald N. Clausen of Chicago at the 
piano. 


Harry W. Nason, San Francisco, sec- 
retary of the Pacific department of 
America Fore, will be married Nov. 7 
to Mrs. Elsie Mathias, office manager of 
the Valley National Company agency, 
Phoenix, Ariz. Mr. Nason has been in 
charge of the group’s business in Ari- 
zona for a number of years. He started 
in the business with his father, the late 
Arthur G. Nason, general agent for Con- 
tinental, in 1908. He has been with the 
organization ever since. 

D. A. Bickheart, special agent of 
Phoenix of Hartford in Chicago, has 
been home in bed for six weeks after 
having been in a hospital for two weeks 
following a heart attack. Mr. Bick- 
heart previously had another heart at- 
tack. His physician reports he is com- 
ing along all right but may be away 
from the office for awhile. 

Henry Carter, president of Caledonian- 
American, and U. S. board chairman of 
Caledonian, has received word from the 
British admiralty that his son, Sub-Lieut. 
Michael J. Carter, is missing in action. 
He was on eastern patrol service. For- 
merly employed by Northern Assurance 
in London, he enlisted in the navy two 
years ago. 

Alvin P. Lloyd, state agent of Eagle 
Star in Maryland, District of Columbia 
and eastern Pennsylvania, was honored 
on his 25th anniversary at a dinner giv- 
en by executive officers and department 
heads of the company. 

J. A. Thomas, state agent in Kansas 
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and Missouri for Norwich Union, who 
retired in August on a pension, reports 
that he has moved four miles east of 
Kansas City, Kan., has leased a small 
farm, and will raise chickens and play 
golf. A golf course is within walking 
distance. He says he now has all the 
comforts that he needs, but that he is 
keeping up his interest in the events of 
the insurance business by reading THE 
NATIONAL UNDERWRITER. 

J. T. Janz has resigned as associate 
editor of the “Underwriters Report” of 
San Francisco. He was with Fireman’s 
Fund for several years before joining 
that publication a few months ago. 

W. P. Robertson of Chicago, resident 
vice-president North America, has been 
unable to attend some of the old timers’ 
functions the last couple of weeks owing 
to illness. He has been confined to his 
home in Wilmette but is now on the 
way to recovery and will be at his office 
within a week or so. 

Edward R. Hardy, secretary of the 
Insurance Society of New York and 
secretary-treasurer of the Insurance In- 
stitute of America, was given a sur- 
prise party on his 80th birthday in New 
York City. R. P. Barbour, U. S. man- 
ager of Northern Assurance and first 
president of the society, acted as toast- 
master. Mr. Hardy told of some of his 
experiences in a long career, much of 
which has been devoted to insurance 
education. He was at one time assist- 
ant manager of the New York Fire In- 
surance Exchange. He joined the so- 
ciety shortly after its formation as secre- 
tary. He has lectured at New York Uni- 
versity on insurance for 30 years. Wil- 
liam A. Riordan, assistant general man- 
ager of Aetna Casualty in New York 
City, and president of the society, ar- 
ranged the dinner, which was attended 
by present and past officers and mem- 
bers of the staffs of the society and in- 
stitute, former students and personal 
friends. 

E. H. Fikes, Topeka, farm depart- 
ment state agent for Home of New 
York, is confined to Christ’s Hospital. 
It is expected that he will be unable to 
travel for a month. He is most loyal 
gander of the Kansas Blue Goose. 


DEATHS 


James T. Hammond, 85, who had sup- 
ervision over insurance as secretary of 
state of Utah 1896-1904, died in a Salt 
Lake City hospital from pneumonia after 
a brief illness. He was Utah's first sec- 
retary of state, following statehood in 
1896. After his retirement from office 
he engaged in the practice of law and 
was active in that calling until his death. 

W. L. Smith, 72, Lexington, Mass., 
who died the past week, was a director 
of Lumber Mutual Fire of Boston, 
Pennsylvania Lumberman’s Mutual Fire 
and Federal Mutual Fire of Boston. 

James L. Loomis, state fire inspector 
in Massachusetts for 20 years, died at 
his home in Longmeadow. He had 
served in Springfield about 10 years and 
since 1980 at the state fire marshal’s of- 
fice in Boston. 


Just a few weeks after he had been 
appointed manager of the Oakland office 
of Hartford Fire, Walter G. Kavanagh, 
former special agent in the San Joaquin 
valley of California, died following a 
serious abdominal operation. 


John Oo. Kurleman, 58, manager of 
the marine insurance department of 
Walter P. Dolle Company, Cincinnati, 
for 30 years, died there. He had long 
been a well known bowler and was a 
director of the Hamilton County Bowl- 
ing League for 15 years. He held the 
city bowling championship in three dif- 
ferent seasons. 


Mrs. W. J. Greer, widow of W. J. 
Greer, long general manager of the 
eastern department of the Fire Compa- 
nies’ Adjustment Bureau, died at her 
home in Montclair, N. J. By virtue 
of her late husband’s long connection 
with the insurance industry, Mrs. Greer 








Sixty Years with 
New Hampshire Fire 





Frank W. Sargeant, chairman of the 
board of New Hampshire Fire, has had 
a remarkable rec- 
ord with that com- 
pany. He is over 
82 years of age, 
having been born 
in Candia, N. H., 
March 7, 1860. He 
was educated in 
the public schools 
of that town and 
then entered Phil- 
lips Exeter Acad- 
emy, from which 
he graduated. In 
the spring of 1882, 
60 years ago, he 
entered the mer- 
cantile business in Boston. He went to 
Manchester in the fall of the same year 
and started in the employ of New 
Hampshire Fire as an office boy. He 
was industrious and worked his way 
through the various desks and depart- 
ments until the officials felt that he was 
qualified to do field work. 

He was appointed special agent for 
Maine, New Hampshire and Vermont 
in 1890. He was recalled to the office 
as assistant secretary in 1894 and made 
secretary in 1900. Then he became 
president in 1905, and served in that 
capacity until 1938, when he became 
chairman of the board. 

Despite his age he continues to take 
a very keen interest in the affairs of 
the New Hampshire Fire, being at his 
desk nearly every day. Mr. Sargeant 
therefore has had an unusual career, in 
that he is still active in the work of the 
company at his age and that he has 
been connected with the same institu- 
tion all his business life, starting as an 
office boy. 





F. W. Sargeant 





Marine Office Baltimore Change 


W. D. Beaumont, in charge of the Ma- 
rine Office of America’s Baltimore serv- 
ice office, has been commissioned a first 
lieutenant in the army air force. E. E. 
Hennigan, who has been assisting Mr. 
Beaumont, will be in charge of the of- 
fice, which serves agents in Maryland, 
Delaware, Virginia and District of Co- 
lumbia. 








was personally acquainted with many 
officials. 


J. Robert Brand, Cincinnati, died last 
week after a lingering illness which 
stretched over several years. He was 
33 years old. Mr. Brand was associ- 
ated with the Thomas E. Wood agency 
in Cincinnati. He is survived by his 
widow, a sister of Mr. Wood, and a 
four year old daughter. A native of 
Cincinnati, Mr. Brand graduated from 
Xavier University, where he was a 
member of the football and track teams. 


J. H. Ruel, 64, automobile adjuster for 
the Thomas T. North Adjusting Co. in 
Chicago, died Wednesday morning at 
the Illinois Masonic Hospital, after a 
week’s illness following an operation for 
ulcers. Mr. Ruel had been with the 
North organization for 12 years and had 
formerly been in the hardware jobbing 
business. He is survived by his widow, 
a sister of Mr. North, and two children. 
A son-in-law, Stanley Craidon, is an ad- 
juster for Osborne & Lange, Chicago 
agency. 


Benjamin O. Buttolph, 76, former vice- 
president of Manufacturers’ Mutual Fire, 
Providence, R. I., died there. He joined 
the company in 1888 and became vice- 
president in charge of sales in 1907. He 
retired in 1935, and was honored with 
the title of president emeritus. 

S. J. Hirt, 84, treasurer of Sandusky 
Farmers Mutual, died in Fremont, 


W. F. Greber, 77, for 25 years treas- 
urer of German Mutual Fire, New 
+ O., died from heart disease. 

P. McKelvey, 73, Thorn Agency, 
Waterville, Kan., died from a heart 
attack. 
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WAR DAMAGE INSURANCE 


No Property Owner Can Afford To 
Be Without It 


It is the obligation of agents and brokers, 
wherever they may be located in the 
United States, to make certain that there 
is a full and correct understanding on the 
part of property owners in their communi- 
ties as to what War Damage Insurance is, 
what it covers, how it is written, and what 
it costs. 
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American Auto's 
Position in Rate 
Issue Defended 


Executive Vice-president 
Otto Patterson Makes 
a Vigorous Statement ° 


ST. LOUIS — Executive Vice-presi- 
dent Otto Patterson of the American 
Automobile this week brought out his 
heavy artillery and fired some telling 
shots in connection with the automobile 
rate situation. It had been stated that 
the company jumped the gun on the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters. Mr. Patterson clarifies the 
situation so far as the action of his com- 
pany is concerned. It is an independent 
thinker and operator. : 

Mr. Patterson makes the following 
statement: 

“It is evident that a concerted cam- 
paign of criticism is being directed at 
American Automobile for having 
adopted for itself, and apparently in- 
duced other companies to adopt, sub- 
stantial reductions in the rates for auto- 
mobile bodily injury and property dam- 
age insurance. We are proud of the 
role in which this campaign places us. 
We are glad that we can cite the rec- 
ord to show that we were the first major 
casualty company to gear its rate revi- 
sions directly to gasoline ration books 
in the gas-rationed states, and, pending 
the issuance of such books in the non- 
rationed territories, to their equivalent 
in estimated mileage; that we were the 
first such company to make substantial 
rate reductions immediately available 
country-wide and not merely in the 17 
gasoline rationed states in the east; and 
that our reductions were substantially 
greater than those that had been an- 
nounced a week earlier by the National 
Bureau of Casualty & Surety Underwrit- 
ers for its member companies. 


Responsibility Is Accepted 


“We willingly accept the responsibil- 
ity for having brought about the aban- 
donment of the odd admixture of two 
rating plans that would not mix, whose 
use would inevitably have brought 
chagrin and confusion to companies and 
agents, to insurance departments, and 
to the public. That the National Bu- 
reau, while cleaning up a long succession 
of mistakes, should have felt impelled 
also to abandon or, as it says, ‘suspend 
for the duration’ the ill-conceived and 
ill-fated safe drivers reward plan, is in 
our judgment a distinct net gain for the 
cause of stock company insurance. 

“The program as first announced by 
the National Bureau fell so far short 
of what we thought it ought to be that 
we were left no option but to pursue 
an independent course that we felt would 
adequately meet the situation from the 
standpoint of the long-range best inter- 
ests of stock insurance companies and 
their agents and at the same time give 

(CONTINUED ON PAGE 35) 


N. Y. Federation 
Holds Parley 


Annual Convention 
Elects H. H. Wadsworth, 
Syracuse, President 


NEW YORK—tThe seriousness of 
the problems confronting the insurance 
industry in these times and the neces- 
sity for dealing with them intelligently 
and unitedly was the theme of the an- 





H. H. WADSWORTH 


nual convention of the Insurance Feder- 
ation of New York here last week. 
New officers of the federation, which 
has a membership of more than 18,000, 
are: President, H. H. Wadsworth of 
Wadsworth & Olmstead, general agent 
of Aetna Casualty, Syracuse; vice- 
presidents, J. L. Tiernon, Jr., Buffalo; 
Charles S. Rockwell, Oneida; W. H. 
Lucas, LeRoy, and Frank P. Tucker, 
Albany; treasurer, A. J. Young, Albany; 
counsel and secretary, Everett R. Hunt, 
Albany; assistant secretary, Mrs. Ida M. 
Hoyt, Albany; honorary secretary, L. L. 
Saunders, Oneida; chairman executive 
committee, W. J. Thompson, Globe In- 
demnity, New York City and vice-chair- 
man, Harold McKay, New York City. 


President Sweeney Reports 


Retiring President T. W. Sweeney in 
his address said that the purpose of the 
federation is to protect insurance as a 
private enterprise from competition by 
the state, its subdivisions, or the fed- 
eral government and to promote and in- 
troduce favorable legislation and oppose 
adverse legislation. This mission has 
become of far greater concern during 
the war than in normal times, Mr. 
Sweeney said. During the past year 
the New York State Life Underwriters 
Association, with 3,000 members joined 
the federation. 

Guest speakers at the luncheon were 
W. G. Curtis, president of National 
Casualty, Detroit, and Dr. Alan D. 
Stockdale of the National Association 
of Manufacturers. Mr. Curtis spoke 
forcefully and at length on the pro- 


Premium Return 
Plan Up in Utah 


First Filing Is Made of 
National Bureau's 
New Proposals 


SALT LAKE CITY—Sharp differ- 
ences of opinion have been caused in 
Utah by the action of the National 
Council on Compensation Insurance in 
filing with the industrial commission 
the so-called workmen’s compensation 
premium return plan, restrospective rat- 
ing plan with specified minimum pre- 
mium and retrospective plan with no 
specified minimum premium. 

These are the plans that were formu- 
lated by the National Bureau of Cas- 
ualty & Surety Underwriters and made 
known at the time of the commissioners 
convention in Denver last June. Since 
that time these plans have been under 
review by the National Council on 
Compensation Insurance and by the 


New York Insurance Rating Board. 
They have not yet received final ap- 
proval and they are being opposed 


forcefully by the organized producers 
who object to the fact that under the 
premium return plan the top commis- 
sion drops from 17% to 72 percent for 
premiums in excess of $1,000. 

Despite the fact that the plans had 
not been given official blessing, the 
Utah industrial commission requested 
that the National Council file them in 
Utah and the latter did so. A hearing 
was held and Oct. 15 was set as dead- 
line for companies or other interested 
parties to file briefs either for or 
against. That deadline now has been 
extended to Nov. 1 


Desire a Uniform Plan 


It appears that the industrial com- 
mission would like to have a uniform 
plan in the state. Previous uniformity 
was upset when a number of compa- 
nies writing participating compensation 
insurance commenced an active drive 
for business in the state. The indus- 
trial commission sought to prevent 
these plans from being used but the at- 
torney-general gave an opinion that 
they complied with the law. These 
companies have acquired much business 
and have taken a good many risks from 
the state fund which writes at a 20 per- 
cent discount but which does not ac- 
tively solicit business. 

There is much heated discussion in 
insurance circles in connection with the 
National Council filing. Some of the 
producers representing bureau compa- 
nies are very much in favor of the 
plan even though it means a sharp re- 
duction in percentage of commission. 
On the other hand Utah is to a large 
extent a general agency state and some 
of the general agents are strongly op- 
posed to the plan, feeling that it pro- 
vides an insufficient margin for them. 








nounced trend in Washington to en- 
croach upon private business, notably 
the insurance industry, especially in the 
present effort to widen the scope of the 
social security act to provide both ac- 
cident and health indemnities. Insur- 
ance has been and is doing its utmost to 
aid the government in prosecuting the 
(CONTINUED ON PAGE 28) 


Bureau Makes 
Large Reductions 
in Auto Rates 


Safe Driver Reward and 
Car Classification Plan 
Out for Duration 


Very substantial reductions in auto- 
mobile bodily injury and property dam- 
age rates were announced this week by 
the National Bureau of Casualty & 
Surety Underwriters. The action did not 
wait for nationwide gasoline rationing. 
It establishes a general countrywide re- 
duction, and supersedes the recently an- 
nounced B. I. reduction of 20 percent for 
holders of A ration cards and 10 percent 
for holders of B ration cards in the ra- 
tioned territory. The announcement fol- 
lows closely upon substantial reductions 
made by non-bureau companies. 

The safe driver reward credit is elim- 
inated for the duration. In its place the 
bureau companies provide an advance 
discount of 10 percent in those states in 
which the safe driver reward plan was 
in effect. This applies to B. I. and P. D. 


Classifications Are Out 


The classification plan for private pas- 
senger automobiles also has been sus- 
pended for the duration. The plan was 
adopted three years ago after long and 
spirited debate “as a means of distribut- 
ing the cost of insurance according to 
use, number of drivers and estimated an- 
nual mileage of the insured car.” Under 
the new rates all such automobiles will 
qualify for the A-1, or preferred, classi- 
fication for rating purposes. In addition, 
in recognition of tire rationing, proposed 
countrywide gasoline rationing and the 
35 mile limit on speed, the A-1 bodily 
injury rate will be discounted an addi- 
tional 10 percent. This applies to all pri- 
vate passenger Cars irrespective of the 
type of ration cards assured may hold 
because under war restrictions the ex- 
erience on all risks should improve. 

In addition, a discount of 20 percent 
is applied to bodily injury rates for those 
holding a basic A ration book and a 10 
percent discount for those holding a sup- 
plemental B book. 


Effective Date of New Rates 


These adjustments are effective as of 
Oct. 20 and retroactive to Sept. 1 in 
territories not yet rationed, except in 
rate regulated states where approval of 
the insurance departments must be ob- 
tained. The bureau and thhe Mutual 
Casualty Insurance Rating Bureau are 
presenting the reduction program imme- 
diately to the departments of rate regu- 
lated states. The new rates are below 
American Auto’s, which Bureau Man- 
ager William Leslie said, “is what we 
set out to do.” 

Pending issuance of ration books in 
states where gasoline rationing is not 
now in effect, the estimated annual mile- 
age of the automobile will be used as the 
basis for determining rates. Mileage of 
less than 3,000 will be treated as the 

(CONTINUED ON PAGE 2) 








22 CASUALTY 


FeNATIONAL UNDERWRITER 


October 22, 1942 








Nelson Elected by 
Iowa Federation 


Helm of Minnesota and 
Commissioner Fischer 
Give Legislative Views 


DES MOINES—Alex R. Nelson, 
president Hawkeye Casualty, was elected 
president of the Insurance Federation of 
Iowa for a two-year term at the annual 
meeting here. Mr. Nelson succeeds B. 
C. Hopkins of Hopkins & Mulock, Des 
Moines. Henry Haynes, Des Moines, 

. was reelected secretary-treasurer. 

Changes in by-laws adopted allow the 
president to serve two terms of two 
years each instead of one term of two 
years. The three-year restriction on the 
vice-presidents and directors is elimi- 
nated. 

Principal speakers were Clyde Helm, 
Minneapolis, secretary-treasurer Insur- 
ance Federation of Minnesota, and Com- 
missioner Fischer of Iowa. 

Mr. Helm urged specific educational or 
public relations work which would go a 
long way towards eliminating “crack-pot 
or wild-cat” legislation. 


No Favoritism Shown 


The Minnesota federation represents 
all insurance groups and no favoritism 
is shown. “If the federation cannot rep- 
resent all groups, it steps aside,” Mr. 
Helm explained. An agents’ qualifica- 
tion bill is expected to be introduced in 
Minnesota but the insurance department 
is considering offsetting the need for 
such a measure by using qualification 
questionnaires. 

Commissioner Fischer said that he ex- 
pected the next Iowa legislature, which 
convenes in January, to consider mostly 
War measures so there will not be 
much time for insurance legislation. He 
urged recodification of the state insur- 
ance laws as many parts of the present 
statutes are obsolete. Insurance depart- 
ment will not sponsor any legislation 
but it will be in favor of revision. 

Mr. Fischer said he doubted that it 
would be possible under the present 
state statutes to issue a qualification 
questionnaire to the agents such as is 
planned in Minnesota. 


Additional Taxes Probable 


Mr. Fischer warned that the insurance 
business faces additional taxes and that 
every loose dollar is going to be taxed 
before the war is over. 

Federation members can be of assist- 
ance to the lowa department in curbing 
unlicensed insurance, particularly “pass- 
the-hat” burial societies and outside com- 
panies. Mr. Fischer said that several of 
the burial societies have been put out of 
business and that the department is in- 
vestigating other outfits. 

He said that it is possible that the 
new life mortality table will be ready by 
next January and if it is the department 
probably will submit it to the next leg- 
islature. 

Mr. Hopkins, who presided, urged 
stronger cooperation among the federa- 
tion members and went on record as 
stating that he favored an agents’ quali- 
fication bill that will be harmonious to 
all interests with county mutuals ex- 
cluded from the. measure. 


Vice-Presidents Elected 


Vice-presidents are: A. E, Holt, Iowa 
state agent Aetna Fire; D. W. Barns, 
U. S. F. & G.; George Young, Inter- 
State Business Men’s Accident; Robert 
Andrews, Sioux City, president Iowa 
Association of Insurance Agents; A. B. 
Loranz, State Automobile Association; 
FE. E. Soenke, Security Fire of Ia., and 
H. B. €arson, Mill Owners Mutual Fire. 


Directors are: R. D. Austin, Iowa 
Hardware Mutual; Karl Blaise, Inter- 
Ocean Reinsurance; W. H. Harrison, 
National Fire; R. W. Colflesh, Iowa 


counsel National Board; George Schrup, 
Dubuque Fire & Marine; Charles Vance, 
Western Mutual Fire; J. S. Cutter, sec- 


AN. WWM 


\ \ r DD awd SX 
AX R’$RARRAARRN 


American Auto Policy 


Much interest was taken in the an- 
nouncement of the American Automo- 
bile concerning its new comprehensive 
personal liability policy. The general 
trend of the times is toward an all cov- 
erage, all inclusive policy that will pro- 
tect a concern or an individual so far 
as the hazards to which he or it is ex- 
posed are concerned. There are a num- 
ber of companies writing an all-risk 
policy for large risks but the American 
Automobile brings out a personal liabil- 
ity policy which is all inclusive which 
will appeal to buyers. This is regarded 
as a major development in liability in- 
surance. It is a coverage that will be 
very acceptable to the public. 


Safe Driver Reward 


The decision of the National Bureau 
of Casualty & Surety Underwriters to 
discontinue the safe driver reward will 
be met with considerable satisfaction in 
many offices where a conscientious effort 
has been made to see that the rule was 
enforced. This has entailed considerable 
extra detail work. While in a way many 
agents have felt that the safe driver re- 
ward was a move in the right direction 
they have always been in doubt as to 
whether it was really an efficacious ‘in- 
strument in creating public good will. 
At any rate the office detail was greatly 
increased and a separate set of books 
had to be kept. With help hard to get 
agents will be delighted to have this 
burden off their shoulders. 


Mutual Benefit H & A 


The Mutual Benefit H. & A. of 
Omaha is the wonder child in accident 
and health insurance. Its premiums 


last year were $22,354,321. In 1927 they 
were $10,400,283; in 1928, $11,689,643; 
1929, $13,832,046; 1940, $17,779,825. Its 
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loss ratio starting with 1927 has been 
kept within reasonable limits. For in- 
stance, in 1927 the ratio was 49.7; in 
1928, 47.8; 1939, 45.9; in 1940, 46.8; 1941, 
46.7. Prior to 1927, the claim ratio was 
in the 50’s and 60’s and one year it was 
70.5. 

Along about 1926 something must 
have happened at the Mutual Benefit 
Health & Accident office, a new policy 
was decided and the machinery put in 
motion not only to increase ‘ts premium 
income very materially but to reduce its 
claim ratio. . 

The Mutual Benefit Health & Acci- 
dent is right up in the front procession 
these days. The Metropolitan Life pre- 
miums last year in accident and health 
were $32,313,897, being for a large part 
group. The Travelers had $25,308,263, 
it writing a large group business. Then 
came the Mutual Benefit Health & Acci- 
dent with $22,354,221. The Aetna Life 
followed with $18,300,407, it also writing 
a large group business. The Equitable 
Life of New York which writes noth- 
ing but group health and accident 
showed $12,389,558. Then the Continen- 
tal Casualty came with $10,194,278. The 
National Life & Accident of Nashville 
premiums were $8,488,915, it being 
largely weekly payment business. The 
Provident Life & Accident followed with 
$8,768,564. 

Because of the Mutual Benefit Health 
& Accident’s showing, a number of com- 
panies writing accident and health in- 
surance to a considerable extent have en- 
deavored to study its methods. The feel- 
ing is that it has some sort of a magic 
key and that it has the open sesame to 
the profitable production of business. 
Some companies have hired Mutual 
Benefit Health & Accident men who are 
supposed to be well acquainted with its 
office and procedure in order to adapt its 
machinery to their own. 











Hearing Oct. 22 on 
Army Rating Plan 


SAN FRANCISCO — Commissioner 
Caminetti will hold a hearing here Oct. 
22 on the approval of the war depart- 
ment comprehensive rating plan for in- 
surance in connection with a cost-plus- 
a-fixed-fee contracts under the forms 
now used in most states. 

The war department is not satisfied 
with the plan as now applied in Cali- 
fornia and contends that it is cumber- 
some and inconvenient. The plan used 
in the great majority of states calls for 
an endorsement to be attached to the 
workmen’s compensation policy, setting 
forth the operation of the plan in full 
and shorter endorsements to the com- 
prehensive automobiie and comprehen- 
sive general liability policies, applying 
the basic comprehensive rating plan to 
them. 

Observers recall that there was diffi- 
culty from the beginning in getting the 
war department plan authorized in Cali- 
fornia. It was held up for several 
months in this state and the present 
compromise is adopted only after Capt. 
(now Lieut. Col.) Reese F. Hill, chief 
of the army insurance division, made a 
trip to California to confer with de- 
partment officials. 








retary Iowa Association of Insurance 
Agents; C. E. Ford, Des Moines local 
agent; W. H. Falkenhainer, Druggist 
Mutual; H. F. Gross, Iowa Mutual Tor- 
nado; J. W. Gunn, Employers Mutual 
Casualty; Frank Noble, American 
Surety; R. W. Forshay, Anita, past 
president National Association of Insur- 
ance Agents; Gordon Eason, president 
Des Moines Casualty & Surety Club; B. 
C. Hopkins; Dr. E..B. Mountain, Amer- 
ican Mutual Life, and K. G. Ellsworth, 
Aetna Casualty. 


Texas Hearing 
on Request for 
Lower W. C. Rates 


AUSTIN, TEX.— President A. F. 
Allen of the Texas Employers Insur- 
ance Association, mutual organization 
created by the employers’ liability act to 
insure employers at cost, appeared be- 
fore the Texas board of insurance com- 
missioners asking for a reduction in the 
allowable expenses in workmen’s com- 
penstion rates from 40.15 to 35.20 per- 
cent. He declared an emergency existed 
because of the high rates which enabled 
his company to make more than 37 per- 
cent profit and more than $1,000,000 in 
nine months. Since routine procedure 
could not act quickly enough to reduce 
rates in less than a year he urged drastic 
immediate rate reduction. He stated 
that he was not fighting producers but 
wanted companies to return to policy- 
holders a part of the abnormally high 
profits now being made. He said that 
the reduction he proposed would save 
Texas employers about $120,000 a 
month. If his proposed plan was not 
acceptable he said he would ask for a 
flat 10 percent reduction on compensa- 
tion rates. 

Secretary J. C. Thompson of the 
Texas Cotton Ginners Association said 
he represented 3,000 small employers fac- 
ing 100 percent increase in payroll. He 
declared that they must have some relief 
in insurance rates. One suggestion that 
he made was that the insurance interests 
discontinue giving expensive parties at 
ginners’ conventions. He said that this 
money could be used in reducing rates 
but it should not be taken away from 
the local agents who also face increased 
living expenses. _ 

Casualty Commissioner J. P. Gibbs 
inquired of Mr. Allen whether he had 


Compensation Rule 
for California 


Commissioner Gives Order 
on Dividends Paid by 
Mutual Companies 


SAN FRANCISCO—No workmen’s 
compensation policy providing for divi- 
dends shall be issued in this state on or 
after Dec. 1 unless the dividend clause 
sets forth in detail reasons, other than 
failure of the company to earn divisible 
surplus, for which policyholder may be 
denied right to dividend, according to 
a ruling issued by Commissioner Cam- 
inetti. 

While not claiming jurisdiction over 
the manner of declaring dividends or 
limiting a ground which will be recog- 
nized as legitimate for denial of divi- 
dend, he says he has numerous com- 
plaints from assured in mutual compa- 
nies whose policies contained dividend 
provisions defined in general terms and 
who have been denied a dividend either 
for failure to renew the policy or on 
similar ground. 

Example of proper manner of setting 
forth such restrictions is given by Com- 
missioner Caminetti through extracts 
from provisions in the state fund poli- 
cies which provided no dividend shall 
accrue or be paid if any part of pre- 
mium remains unpaid, if payroll rec- 
ords are not available or in such a con- 
dition that actual premium cannot be 
ascertained by payroll audit, if suit is 
brought for accounting or to enforce 
collection of any part of the premium 
or in event the dividend would reduce 
the total net premium retained by the 
company to less than the minimum pre- 
mium. 

It is indicated that extension of time 
for enforcement of the ruling may be 
requested for purposes of conference. 








overlooked the cost of procuring and 
handling compensation insurance from a 
large number of small risks which stock 
company agents must service while Mr. 
Allen’s institution was carefully select- 
ing its risks. He said that many em- 
ployers and employes are always hurt 
when a company becomes insolvent and 
fails to pay its claims. He said it was 
the duty of the insurance board to see 
that a safe margin was allowed in every 
rate structure. 

On account of the sudden illness of 
William Greeves, chairman of the casu- 
alty and surety committee of the Texas 
Association of Insurance Agents who 
came here to speak in behalf of the 
agents, the board of insurance commis- 
sioners agreed to accept the written 
brief from Secretary D. G. Foreman of 
the organization. He explained he would 
not oppose a reduction in compensation 
rates if the experience justified it, but 
he would oppose a reduction in the 
agents’ commission. He said that while 
the agents never opposed reduction in 
rates where it was justified they did 
not want rates that would jeopardize the 
solvency of any company. 

Cruger T. Smith, a Dallas agent, said 
that while the hearing had been called 
to hear a reduction in the expense for- 
mula it had developed into a discussion 
of rate reduction which was another 
problem. He said that if the expense 
loading were changed as requested by 
the Texas Employers Insurance As- 
sociation it would still leave that as- 
sociation with large profits that should 
be returned to the policyholders. 


Agents Want Assigned Risks 


ST. PAUL—TIf an assigned risk plan 
on automobile insurance is adopted in 
Minnesota, local agents are urging that 
it be handled. through the regular 
agency channels, not as compensation 
assigned risks are placed. It is under- 
stood this suggestion was made at a 
conference on the subject called by 
Commissioner Johnson. 
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Rates Revised for 
Manufacturers’ and 
Contractors’ Cover 


Bodily Injury Charges 
Reduced Up to 50%; 
P.D. Also Changed 


NEW YORK—Rates for manufac- 
turers’ and contractors’ bodily injury and 
property damage liability coverage have 
been revised, effective Oct. 19, by the 
National Bureau of Casualty & Surety 
Underwriters. 

The bureau states that bodily injury 
rates for New York and Louisiana have 
been completely revised with a result- 
ing reduction in average premium 
level. In New York City rates were re- 
duced or left unchanged for most indi- 
vidual classifications, but rates for re- 
maining classifications were increased, 
and the over all result was a slight in- 
crease in the average premium level. 


Up to 50 Percent Reduction 


For the remainder of the country, 
with few exceptions, bodily injury rates 
have been reduced up to 50 percent for 
classifications subject to minimum rates. 
Rates for property damage have been 
revised countrywide, resulting in an over 
all reduction. Almost half of the rates 
for all manufacturers’ and contractors’ 
classifications on property damage were 
reduced as compared with increases for 
about 10 percent of all classifications. 
The balance was left unchanged. 

The scope of certain classifications 
was clarified, and in other cases the clas- 
sification and coding of risks were sim- 
plified. The bureau has adopted a single 
classification to describe the operations 
of radio broadcasting, real estate agents 
and telephone and telegraph companies. 
There is a new classification for iron or 
steel erection on military reservations 
which applies for the erection of build- 
ings not over two stories in height lo- 
cated on such reservations. 


Clerical Office Employes 


_ The clerical office employes classifica- 
tion was changed. The old code number 
2450 was abolished. Salesmen, collectors 
and messengers were also formerly in 
this class. The old rate was 2 cents in 
all territories except 2 (Missouri) where 
it was 3 cents. The property damage 
rate was 1 cent everywhere. 

The new code is 3485 for clerical office 
employes and a number of other groups 
which took the clerical rate, such as real 
estate offices. Included in this classifica- 
tion now are auditing, accounting, fac- 
tory cost or office systematizing compa- 
nies; letter shops, and mailing or 
addressing companies. The new rate is 1 
cent everywhere and the property dam- 
age rate is % cent everywhere. Sales- 
men, collectors and messengers now 
take code number 3484, but the liability 
rate is also 1 cent everywhere. However, 
the new property damage rate for sales- 
men, etc., is 1 cent except in the bur- 
roughs of Manhattan, Bronx, Brooklyn 
and Queens and in New York Harbor, 
where it is 1% cents. 


Large Bond Written 


Continental Casualty has written a 
bond for the second wing of the Ken- 
nedy General Hospital at Memphis, an 
army institution. The construction 
amounts to $3,600,000. Continental Cas- 
ualty wrote the original construction 
bond on_a $4,000 piece of work. The 
Henke Construction Company of Chi- 
cago is doing the work. 


Human Instincts, Impulses 
Key to Successful Sale 


By F. J. PARRY 


Many volumes have been written on 
the subject of salesmanship, and the 
matter has been treated as if it were a 
new art recently discovered, when as a 
matter of fact, it is as old as the hills 
because it is definitely tied in to human 
instincts and impulses. 

A study of Mark Anthony’s funeral 
oration in Shakespeare’s “Julius 
Caesar,” outlines the psychology of 
salesmanship. A student of the play 
cannot fail to be impressed with the 
grasp the author had of the political 
and social conditions of the time, and 
his complete knowledge of human na- 
ture. 

Caesar had returned from Spain to 
Rome and was attempting to bring 


general coffers fill. Did this in Caesar 
seem ambitious? When that the poor 
have cried, Caesar hath wept: ambition 
should be made of sterner stuff. * * * 
I thrice presented him a kingly crown 


which he did thrice refuse; was this 
ambition?” 

Still speaking from the record, he 
says: 


“You all did love him once, not with- 
out cause. What cause withholds you 
then to mourn for him? But yesterday 
the word ‘Caesar’ might have stood 
against the world: now lies he there and 
none so poor to do him reverence.” 


Wins Crowd’s Sympathies 


After this argument the play indi- 
cates that Anthony is rapidly winning 
the sympathies of the crowd. What 


This entertaining analysis of sales strategy by F. J. Parry, vice-president and 
manager American Surety, was presented before the annual convention of the 
Ontario Fire & Casualty Agents Association in Toronto. 


matters more under control. His 
assassination didn’t meet with the popu- 
lar acclaim the conspirators had antici- 
pated. To proclaim him a despot and 
throw his body into the street or cast 
it into the Tiber would not do, because 
to sustain that position they would have 
to assert that his acts were unconstitu- 
tional; and in that event his political 
appointments would fall, grants of lands 
to his soldiers would be revoked, his 
promises for further land grants would 
not be fulfilled, his act in enlarging the 
membership of the senate would be set 
aside, the vote given to the libertini 
would be negatived. 


High Pressure Salesmanship 


These conditions and many others 
presented an opposition which the con- 
spirators could not hope to overcome; 
hence the oration of Brutus, which is 
an example of high pressure salesman- 
ship. It is an interesting fact that the 
author, through Brutus, accuses Caesar 
of being ambitious but never of being 
a despot or of having exceeded his con- 
stitutional powers. 

Now as to Mark Anthony, a capable 
and popular soldier, he had won _ his 
victories in Gaul. A consummate politi- 
cian, one of the consuls close to Caesar 
in administering the affairs of the em- 
pire, and with Caesar’s death, he felt 
that his past services entitled him to a 
more important part in the manage- 
ment of affairs. Anthony had to sell 
himself to the Roman populace. 


Sweeps Audience Off Feet 


In his play, Brutus had delivered his 
oration and had swept the audience off 
its feet so that it was prepared to wreak 
vengeance upon all of Caesar’s works. 
At this moment, with the plaudits of 
the Roman populace for Brutus still 
ringing in his ears, Anthony enters on 
the hostile scene. 

Now note his approach: 

“T come to bury Caesar, not to praise 
him. The evil that men do lives after 
them; the good is oft interred with their 
bones; so let it be with Caeser. Bru- 
tus hath told you Caesar was ambitious. 
If it were so it was a grievous fault 
and grievously hath Caesar answered. 
I come to speak in Caesar’s funeral. He 
was my friend, faithful and just to me.” 

By referring to Caesar’s friendship, 
the argument is taken out of the realm 
of politics and put on a high level, and 
immediately wins a respectful hearing. 

He then pays his respects to his 
political opponents. He does not abuse 
them nor impugn their motives, but 
says they are all honorable men, leav- 
ing the audience to draw its own con- 
clusions as to the implication. 

Still insisting that the conspirators 
are honorable men and that they slew 
Caesar because he was ambitious, he 
joins the issue and makes the following 
argument: 

“He hath brought many captives 
home to Rome whose ransoms did the 


follows next, in my opinion, is the high 
point in the sale. Anthony makes a 
direct appeal to the acquisitive instincts 
of the Roman populace by telling them 
that Caesar has left a will and made 
them the beneficiaries. The reaction is 
immediate and favorable and awakens 
their interest because they have been 
told that they are going to get some- 
thing for nothing. By clever handling, 
Anthony not only sustains their inter- 
est but progressively increases its 
tempo, 

“But here’s a parchment with the seal 
of Caesar; I found it in his closet, ’tis 
his will, which, pardon me, I do not 
mean to read.” 

After the fourth call for its contents, 
Anthony says: “You will compel me 
then to read the will, then make a ring 
about the corpse of Caesar and let me 
show you him that made the will.” 


Excellent Psychology 


Then follows the scene we all know 
so well, which starts: “If you have 
tears prepare to shed them now * * *.” 
and Anthony proceeds to mourn for the 
death of his friend. The psychology is 
excellent. It ties into his argument that 
most sacred of human emotions: friend- 
ship. 

Now the audience indicates clearly 
the course it proposes to follow. 

Anthony then changes his attitude 
and seemingly tries to stay their hands 
by saying: 

“Let me not stir you up. They that 
have done this deed are honorable and 
will, no doubt, with reason answer 
you.” 

To no avail; the interest of the popu- 
lace in the assassination has become 
actual and they are determined to 
avenge Caesar’s death. He reminds 
them that they do not know why Cae- 
sar deserved their love and says: 


“You have forgot the will I told 
you of.” 
He then discloses its contents and 


Caesar’s death is avenged. 
Human Nature Little Changed 


This play was produced over 300 
years ago. There is one commentary 
we might make, and that is, that human 
nature in the interval has not changed 
very much, if at all. It might be well 
to enumerate the factors which con- 
tribute to the happy result in so far as 
Anthony is concerned, and which have 
a bearing upon the consummation of 
any sale: 

The well considered approach. 

Respectful treatment of his competi- 
tors whose motives were well intended 
but nevertheless misguided. 

Sound and well reasoned arguments 
in refuting statements of the opposi- 
tion. 

Psychology employed in awakening 
and sustaining the interest of his pros- 
pects. 

In the course of the argument he 
sticks to the record and makes no state- 


Find War Causes 
Only Slight Rise 
in Loss Ratio 


Bureau A. & H. Companies’ 
Committee Recommends 
Continuing Coverage 


NEW YORK—Losses of companies 
continuing personal accident and health 
coverage on policyholders going into 
the armed forces have been surprisingly 
small both in number and amount. The 
aggregate increase in loss ratio has 
been much less than 1 percent, it was 
brought out at the meeting of the joint 
committees of the Bureau of Personal 
Accident & Health Underwriters. 

The committees recommended exten- 
sion of the same terms for 1943 and 
presumably these will be acccpted by all 
companies currently operating under 
them. 


Companies’ Position Given 


These companies’ position, as ex- 
plained in letters sent to the policy- 
holders affected, was to the effect that 
insurance would be continued without 
change as to any accident which might 
occur during the man’s training period 
and within continental United States 
which did not result from actual inva- 
sion, combat or bombardment. Any- 
cne who did not wish to continue on 
this basis could cancel prorata without 
penalty. He also could cancel prorata 
on leaving the country. Recovery also 
could cancel prorata on leaving the 


country. Recovery also was limited to 
single indemnity. 
Three model letters were recom- 


mended for use this year and with very 
minor variations the same _ versions 
were recommended for use in 1943. 





N. Y. C. Office for Mutuals 


New York City offices have -been 
opened by the Association of New York 
State Mutual Casualty Companies at 60 
East 42nd street. Emma C. Maycrink, 
fellow of the Casualty Actuarial Society, 
has been retained as actuary for the as- 
sociation and is its secretary and treas- 
urer. She was for years with the New 
York insurance department, and was 
with the Compensation Insurance Rat- 
ing Board for five years. 

All but three of the mutual casualty 
companies organized under New York 
laws are members of the association, 
which is controlled by the governing 
committee consisting of Coal Merchants 


Mutual, Greater New York Taxpayers 
Mutual, Jamestown Mutual, Lumber 
Mutual Casualty, Manhattan Mutual 


Automobile Casualty, Merchants Mutual 
Casualty, and Utica Mutual. C.. W. 
Brown, president Merchants Mutual 
Casualty, is president of the association. 





ment which the opposition can disprove. 

Throughout his effort he gives his 
prospects credit of having sufficient in- 
telligence to make up their own minds 
and know what they want. 


Doesn’t Tell What to Do 


He does not undertake to tell them 
what course they should pursue. Such 
action is usually resented by the pros- 
pect and kills many a sale. 

Anthony’s selfish interest, though 
deep, was nowhere indicated ,in any 
of his statements nor is there any evi- 
dence on his part to over sell himself, 
which is another pitfall and should be 
avoided in any sales effort. 

The play and history indicate that 
Anthony made a sale. 
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ACCIDENT AND HEALTH 





]. M. Powell Points 
to Weaknesses in 


Social Security 
SEATTLE —“There is no system 


proposed that is as good as private in- 
surance,” John M. Powell, president of 
Loyal Protective Life, declared in dis- 
cussing the proposed expansion of the 
federal social security program before a 
special meeting of the Seattle Accident 
& Health Managers Club. 

Mr. Powell, who conferred with the 
Social Security Board at Washington, 
D. C., as a member of a committee rep- 
eesenting the insurance industry, out- 
lined what he believes to be the national 
administration’s ultimate objectives in 
the field of social security. He warned 
imsurance people that they must carry 
the fight against encroachment by the 
government on the insurance business 
to the people. “It is not enough to say 
we are against the proposed program, 
just because it might hurt our busi- 
mess; we must point out the weaknesses 
in the government’s objectives.” He was 
opposed to the program because the 
proposed system is not as sound as pri- 
wate insurance. 


Sets Forth Objectives 


There is good reason to believe that 
the Elliot bill itseif holds no threat, Mr. 
Powell said. He emphasized, however, 
that the objectives of the measure coin- 
cide with administration leaders’ think- 
ing on the subject. Representative Elliot 
was defeated for reelection since he first 
introduced the bill early this year. An- 
other reason why the bill will not be 
enacted, the speaker predicted, is that 


the benefits proposed would require an 
increase in payroll deductions to 10 and 
perhaps as high as 12 percent, one half 
payable by the employer and half by the 
employe. Even this increase, according 
to best available actuarial opinion, 
would not pay the bill. It would re- 
quire between 15 and 20 percent pay- 
roll deduction to accomplish all of the 
stated objectives. 


Sharp Tax Increase 


The sharp increase in tax payments 
would be necessary because of lowering 
of retirement benefits for women to age 
60, increase in death benefits, extension 
of social security to independent con- 
tractors, adoption of the hospitalization 
scheme and payment of total and per- 
manent as well as temporary disability 
claims. 

Private insurance has done a marvel- 
ous job in meeting personal insurance 
needs of the nation while the proposed 
plan would throw all funds collected 
from workers into a single pool which 
represents an unsound insurance prac- 
tice with inevitable complications, Mr. 
Powell declared. Because of employers’ 
heavy payroll contribution tax, large 
numbers of employes may be released 
during depression periods. The health 
and accident benefits program would 
require creation of an expensive admin- 
istrative organization throughout the 
country, running the claim cost higher 
than that of private carriers. In addi- 
tion, there would be the element of local 
politics in the settlement of claims. 


Should Consider Cost 


The public should be acquainted with 
what the contemplated program would 
cost in salary deductions and tax in- 
creases, Mr. Powell said. He referred 
to the “Fortune” poll in which 58 to 74 


percent of the voters said they favored 
an expanded system of social security 
and health insurance after the war. Had 
the question been put another way, Mr. 
Powell stated, the answer undoubtedly 
would have been different. He sug- 
gested the fair way to put such a ques- 
tion is to ask the average individual 
whether he would be willing to pay 
sharply increased social security taxes 
to receive certain benefits. 

Mr. Powell was accompanied on his 
trip to the coast by W. B. Cornett, vice- 
president Loyal Protective. Mr. Cor- 
nett paid tribute to Dwight Mead, Se- 
attle general agent of Pacific Mutual’s 
accident and health department, for his 
work in promoting the association move- 
ment among accident and health men. 





St. Louis Association to 
— Sales Congress Nov. 16 


LOUIS—The Accident & Health 
ee Association of St. Louis 
will hold a sales congress Nov. 16. 

Speakers and their subjects will be: 
George L. Dyer, Jr., Columbian National 
Life, St. Louis, president National As- 
sociation of Accident & Health Under- 
writers, “What the National Associa- 
tion Is Doing to Promote and Stimu- 
late the Sale of Health and Accident 
Insurance;” Thomas E. Sly, president 
St. Louis Mutual Life, “Fundamentals 
of Accident and Health Underwriting;” 
William W. Cole, assistant secretary 
and manager accident and health de- 
partment General American Life, “Un- 
derwriting Accident and Health Insur- 
ance; George H. Means, manager 
Metropolitan Life, “Selection and Quali- 
fication of Health and Accident Appli- 
cants,” and Frank R. Philpott, general 
agent Monarch Life, “Principles of Ac- 
cident and Health Presentation.” 

_ Frank Vesser, manager Reliance Life, 
is program chairman for the sales con- 
gress. Sydney Altman, Metropolitan 


Life, is president of the St. Louis asso- 
ciation. 





Auto Accident Policies 
Nearly Out of Picture 


Automobile accident policies, which 
have provided considerable premium in- 
come for the companies and also have 
been a very valuable source of prospects 
for the higher-priced forms, have practi- 
cally passed out of the picture. One 
company, which built up a premium in- 
come of $250,000 on that form in a year 
and a half, now reports that there is only 
a slight trickle of such policies com- 
ing in. 

The introduction of the medical pay- 
ment endorsement to the automobile 
policy was the first step in cutting down 
the popularity of such forms, as many 
producers who had been selling these 
policies in connection with regular auto- 
mobile coverage preferred to use the en- 
dorsement instead, and tire and gasoline 
rationing have done the rest. With 
many automobile owners laying up their 
cars entirely and the others so greatly 
restricted as to the. amount of driving 
they can do, virtually no new policies of 
this sort are now being sold and very 
few of those already in force are being 
renewed. 


Hospital Service Actuary 
Reviews Special Problems 


DETROIT—Actuarial problems in 
connection with hospital and surgical 
service plans were discussed before the 
Michigan Actuarial Society’s meeting by 
W. C. Conley, actuary Michigan Hos- 
pital & Medical Service. A hospital or 
surgical service plan association is really 
an agency rather than an insurance com- 
pany or association because the con- 
tracts it issues are not its own obliga- 
tions, but are rather the obligations of 
the hospitals or doctors it represents. 
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Thus relations with hospitals and doc- 
tors are particularly important. 

Mr. Conley declared inflationary tend- 
encies have a peculiar effect on service 
plan organizations because they tend to 
increase not only overhead expense but 
also affect, at least indirectly, the claim 
ratio. This is due to the fact that in- 
creased payments must be made by the 
service association to the hospitals to 
provide for the complete service pro- 
vided by the policyholders’ contract. 





F. M. Walters Discusses 
Social Security Proposals 


TRENTON, N. J.—Fred M. Walters, 
superintendent of the accident and health 
department at the head office of General 
Accident, addressed the Trenton Asso- 
ciation of Accident & Health Under- 
writers, discussing compulsory health in- 
surance under the social security act. 
He said that the federal bill to extend 
the social security law to include dis- 
ability and hospitalization is contrary 
to the best interests of the public and 
should be scrutinized closely. He as- 
serted that such legislation not only 
seriously affects accident and health in- 
surance as now written by private com- 
panies but could be an entering wedge 
on casualty and other lines, and even 
on all forms of private enterprise so far 
as the federal government is concerned. 





Influenza Cases Increase 


Influenza cases, which have been at 
a low mark during 1942, are showing 
an increase, according to U. S. Public 
Health Service data. For the week end- 
ing Sept. 19 there were 700 cases com- 
pared to 728 in 1941 and the 1937-41 
median of 420. The increase is especi- 
ally noticeable in South Carolina and 
Virginia. 

For the year to date influenza cases 
have been less than one-fifth the num- 
ber in 1941 and approximately one-half 
the 1937-41 median. 


High Average Production 

Great American Reserve of Dallas 
has only 18 producers in the health and 
accident department. At the beginning 
of September, each of these men was as- 
signed a high quota. Seventeen out of 
the 18 exceeded their quota. 

The 18 men wrote a total of 1,521 ap- 
plications, or an average of 83 per man. 
None of this business was on the so- 
called limited form policy. 

The lowest man on the production list 
made a total commission of $296 and the 
highest producer made $1,097. The av- 
erage total commission per man was 
$622. The average new commission per 


GET YOUR SHARE 








OF THE CREAM 


Hundreds of live wire agents will 
be out selling accident insurance 
on Hoodoo Day, Friday, Nov. 13th. 
That is one day which you should 
devote to accident insurance sales 
for every prospect is interested in 
making Hoodoo Day his lucky day. 
Order a Kat Killing Kit of promo- 
tional material from your company 
or write The Accident & Health 
Review, 175 W. Jackson Bivd., 
Chicago, Ill, for Hoodoo Day 
samples. 





man was $483. 
counted. 

Clarence C. Martin was the high man 
in point of production with a total com- 
mission of $1,097. Marvin C. Wells was 
second, and first man in percentage of 
production over his quota. 


Only paid-for business 





Reports on United of Chicago 


Assets of United of Chicago at Dec. 
31, 1941, amounted to $1,045,058, capital 
was $225,000 and net surplus $84,513, 
according to the report of an examina- 
tion by the Illinois department. The 
cash position is well maintained and sur- 
plus funds are being currently invested 
in marketable securities, the report 
states. The insurance in force in the 
ordinary and industrial life department 
amounts to $8,904,175. The A. & H. pre- 
mium income has amounted to $116,826 
monthly. 

United has an agreement with two 
agencies that write considerable accident 
business which is solicited by mail. The 
Morgan Jones agency of Elgin, IIl., is- 
sues a limited monthly accident contract 
known as the Century policy. Also it 
has an agreement with Edward Mallon 
and Jerome Factor of Chicago operating 
as the United Insurance agency, which 
writes a limited auto accident policy for 
$3 a year of which $1 is the annual reg- 
istration fee. 





Martin Western Manager 

While in Seattle to address the Acci- 
dent & Health Managers Club there, 
J. M. Powell, president of Loyal Pro- 
tective Life, announced that J. W. 
Martin of Portland, Ore., who was in 
attendance at the meeting, has been ap- 
pointed western manager. 

Since 1935 Mr. Martin has been west- 
ern field supervisor in charge of the 
Pacific Coast. He joined Loyal Protec- 
tive in 1928 as an agent in Washington 
and was a very successful producer, later 
being appointed general agent. 


Gurney and Alpaugh Speak 
CINCINNATI—C. L. Gurney, man- 
ager Mutual Benefit Health & Accident, 
will talk on “Timely Topics” and W. G. 
Alpaugh, vice-president and_ secretary 
Inter- Ocean Casualty and president 
Health & Accident Underwriters Con- 
ference, will outline the aims of the In- 
surance Economics Society at the Oct. 
22 meeting of the Cincinnati Associa- 
tion of Accident & Health Underwriters. 





Urges “Selling-Up” Exercises 


R. L. Garff of the speech department 
of the University of Utah spoke at the 
October meeting of the Salt Lake City 
Accident & Health Club on “Selling-Up 
Exercises.” The meeting was sponsored 
by Washington National and the speaker 
was presented by L. S. McQuarrie, 
general agent of that company. 

“When a salesman runs out of pros- 
pects,” Professor Garff said, “he needs 
‘selling-up’ exercises. He should bend 


‘over backwards so as to be of greater 


service to his policyholders after they 
have been sold.” 





Report on Sterling Audit 


The Illinois department has reported 
on an examination of Sterling of Chi- 
cago as of Dec. 31, 1941, showing assets 
$761,817, capital $200,000 and net surplus 
$35,105. The examiners state that the 
cash position is well maintained and the 
investment portfolio is composed of di- 
versified and marketable securities. Ad- 
justment of policy claims appear to have 
been effected in accordance with policy 
provisions. L. A. Breskin is president 
and treasurer. 


Frank Potter to Speak 
CINCINNATI—The next meeting of 
the Cincinnati Fire Underwriters Asso- 
ciation Oct. 26 will be held in the Gib- 
son Hotel ballroom. Frank W. Potter, 
Aetna Casualty will address the meeting, 


which will be open to solicitors and 
office employes. 








caeNwaiiN 
How American Glass Company Serves 
Chicagoland’s vital business and 


industrial battlefront 


In these war-busy days when business and industrial 
activity must go on without interruption, American 
Glass Company brings "blitzkrieg" methods by pro- 
viding faster and even more dependable plate glass 


replacement service. 


That's how American Glass Company serves your 
clients with the highest speed and efficiency. That's 
how American Glass Company helps keep plate 


Phone 


You make no mistake when 


glass insurance sold—helps you to greater profits. 
you tie-up with the leader 


in the Chicago plate glass Mohawk 1100 
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CHANGES 


General Accident 
to Combine Work 


The Peoria branch office of General 
Accident will soon be moved to Chicago 
and be under the general direction of 
Manager Edward Gissing. J. E. Cross- 
land is manager at Peoria. The Peoria 
office has charge of Iowa in addition to 
Illinois outside of Cook county. Mr. 
Crossland and his staff will move to Chi- 
cago and continue in the same positions 
as they have before. Since General Ac- 
cident established Mr. Gissing at Chi- 
cago as general overseer, it seemed 
desirable to have as much work concen- 
trated there as possible. It is moving its 
claim department to its general office so 
that it will soon have all its units to- 
gether. This is the first time that the 
work has been coordinated. Already it 
has begun to show excellent results. 





Claims Changes in Milwaukee 

John Miller, claims manager of Con- 
tinental Casualty at Milwaukee, has en- 
tered the army as a lieutenant in the 
infantry and is stationed at Camp 
Wheeler, Ga. He was formerly in De- 
troit for the company and later mana- 
ger at Pittsburgh. 

E. H. Magnuson, who has been assis- 
tant manager for three years, is pro- 
moted to Mr. Miller’s post. He has 
been with the company several years and 
in casualty claim work for 14 years. A. 
W. Turner, formerly in charge of the 
Green Bay office, goes to Milwaukee as 
assistant claims manager. He has been 
with the company some years and for- 
merly was in Milwaukee. 


Eyer Goes to Los Angeles 


LOS ANGELES—D. C. Eyer, for- 
merly of the claims department of the 
Chicago branch office of Maryland Cas- 
ualty, has been transferred to the Los 
Angeles office in charge of surety, fidel- 
ity and forgery claims. He has taken up 
his new duties. Mr. Eyer has been with 
the Chicago office for eight or nine years 
as a surety claim man, and previously 
was with other companies. He is an 
attorney, accountant and member of the 
Illincis bar. 


Proctor, Jr., with U.S.F.&G. 


Ralph F. Proctor, Jr., has joined the 
agency and development department of 
United States Fidelity & Guaranty. He 
began in insurance with the bonding de- 
partment of Maryland Casualty in 1932. 
and in 1939 left to go with a large mu- 





NOTICE TO COMPANIES 
MEN AVAILABLE NOW 
COMPENSATION FIELD 





EXPD. LIABILITY & 
MAN or CASUALTY DEPT. MGR.—Background 
of Stock Co. & Rating Bureau exp. In earl 
30's — College education — Excl. appearance 
favorable draft status. Int. in Ill. or Wisc. . . 
$3600 per ann. 


FIRE UNDR. DEPT. SUPT.— 
In middie 40's—with 32 yrs. Undr. exp. with 
major Bureau Fire Co's. these knowl. of West- 


ern Div. Agencies & Co. Procedure. Excl. 
references. Good appearance. Not subject to 
GN cidhanntichaketeascdcassook $5200 Per Ann. 
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Middle West casualty company about to open Accident 
and Health Department requires the services of a man 
competent to take full charge of Department and handle 
agents and underwriting. Replies will be treated in 
Strict confidence, and full details of experience desired. 
Address Box Q-74, care The National Underwriter Com- 
pany, 175 W. Jackson Blivd., Chicago, I. 

















SPECIAL AGENT 


Wanted for Illinois by non-conference com- 
Pany writing t 
health. State qualifications fully in letter for 
interview. Address Q-73, care The National 
Underwriter, 175 W. Jackson Blvd., Chicago. 














tual as supervisor of sales and under- 
writing indemnity lines. He is a son of 
Ralph F, Proctor, manager of the surety 
department of the Association of Cas- 
ualty & Surety Executives. 





Taylor Assistant Secretary 


Charles Taylor, Jr., has been elected 
an assistant secretary of St. Paul-Mer- 
cury Indemnity, succeeding R. B. Clark, 
who resigned to enter military service. 
Mr. Taylor joined the company in De- 
troit in 1940, shortly afterward going 
to the home office. He began his insur- 
ance career in 1926 with Standard Acci- 


dent and later was with Seaboard Surety 
11 years. He specializes in contract 
bonds. 


Shiel with Wolverine in Ind. 


E. H. Shiel has been named Indiana 
field man for Wolverine of Lansing. He 
has been with Union of Indiana for 21 
years and has a wide acquaintance in 
Indiana. 


Another N. Y. Probe Started 


NEW YORK—Casualty companies 
have no direct concern in the investiga- 
tions ordered both by Governor Lehman 
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Because such 


Aygency Co-operation 


and Mayor La Guardia of “allegedly ir- 
regular and corrupt practices under the 
workmen’s compensation law” based 
upon reports reputedly made to State 
Industrial Commissioner Miller, the na- 
ture of which has not been made public. 

The investigations are being con- 
ducted separately, though the early un- 
derstanding was they would be held 
jointly. As neither the state nor the city 
is insured with private carriers under- 
writers are not involved in the present 
mix-up. 

Write Aceident & Health Bulletins, 
420 BE. Fourth St., Cincinnati, for plans 
for increasing sales. 


























builds ME up.... 


The human, friendly spirit 


of 


the CENTRAL SURETY organization so effec- 


tively translates cold figures into benefits for 


all concerned. 
Because .. 
Because .. 


meets them. 
Because .. 


CENTRAL does no direct selling. 


CENTRAL understands com- 
pletely the varying needs of the insured . . . and 


The progress and stability 


of 


CENTRAL SURETY creates a gratifying back- 
ground of prestige for ME... as an agent... 


These are a few of the reasons why | represent Central Surety” 
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ASSOCIATIONS 


Milwaukee Casualty Board 
Takes Up Qualification Bill 


MILWAUKEE The Milwaukee 
County Board of Casualty & Surety Un- 
derwriters will hold its quarterly meet- 
ing Oct. 22. A report will be made on 
the progress of the revised Wisconsin 
agents license and qualification bill to be 
introduced in the next legislature. The bill 
is sponsored by the Wisconsin Associa- 
tion of Insurance Agents and was one 
of the important topics discussed at its 
annual meeting here. President August 
Lutze, Sheboygan, called a meeting of 
the executive and legislative committee 
here Wednesday to act on revisions sug- 
gested by the convention. W. J. Tucker, 
Beloit, is chairman of the legislative 
committee and Grover Miller, Racine, of 
the executive committee. 

Lieut. Gerald Ellick, in charge of the 
Milwaukee naval recruiting station, will 
talk on “Know Your Navy.” Several 
movies of the navy in action will be 
shown. 

The board has issued a bulletin with 
suggestions and advice on new business 
possibilities and handling new situations 
arisi ng from current war conditions. It 
covers automobile insurance under ra- 
tioning, emergency use and absentee 
ownership while assured is in service; 
personal accident insurance and oppor- 
tunities with approaching cold weather, 
as well as availability of civilian war ac- 
cident coverage; fidelity bonds and in- 
creasing need with changes in respons- 
ible positions during the emergency; 
residence or personal liability and em- 
ployers liability on domestic servants; 
boiler explosion and machinery break- 
down coverage, and residence and com- 
mercial burglary insurance. 








O’Connor to Speak in Columbus 

The Casualty & Surety Field Club of 
Ohio will hold a dinner meeting Oct. 
30 in Columbus. James C. O’Connor 
of Chicago, editor of the Fire, Casualty 
& Surety Bulletins, will speak on 

“Trends in the Casualty Business— 
During and After the War.’ 

This will be the first , an meeting 
of the Ohio organization for some time 
and it is anticipated that many guests 
wil! be present. S. W. Schellenger, 
Buckeye Union, is in charge of the pro- 


PERSONALS 


W. H. Howland, manager of the acci- 
dent and health department of General 
Accident at the U. S. head office, has 
just celebrated his 70th birthday. He 
was presented’ more than 500 accident 
and health applications, as well as flow- 
ers, but the prize gift was a ship’s clock. 
Mr. Howland is an ardent salt water 
sportsman. However, due to the war he 
has had to place his boat in dry dock 
and the ship’s clock will be decorating 
his home during the duration. 

Mr. Howland has been in the accident 
and health field for 42 years and with 
General Accident 24 years. 


Franklin Zinn, lieutenant senior grade 


PAYROLL AUDIT SERVICE 


K. L. PEARCE COMPANY 


— Audits Since 1920 — 
PROMPT — COMPLETE 


Iowa, Michigan, Missouri, 
Minnesota, Dakotas, Nebraska, 
Illinois, Indiana. 














627-28-29 Insurance 
Exchange Building 


Des Moines, Ia. 


330 So. Wells 
Chicago, TIL. 


in the navy, who was with American 
Automobile in Milwaukee before being 
commissioned two years ago, was a re- 
cent visitor there. His father is B. F. 
Zinn of the Zinn Insurance Agency, 
president of the Milwaukee County 
Board of Casualty & Surety Underwrit- 
ers. Lieut. Zinn is commanding officer 
of the U. S. S. Bulfinch in mine sweeper 
service on the Atlantic coast. His fam- 
ily is living at Norfolk, Va. 

A luncheon was tendered to William 
B. Clarkson, casualty manager in the 
Newark branch of Travelers, last week 
in honor of his 45th anniversary with the 
company and his birthday. He was pre- 
sented a sterling silver cigarette box and 
silver ash tray by his associates in the 
office. His desk was decked with flow- 
ers, the gift of the office staff. 

Capt. Alton Fahey of the army air 
corps was at Continental Casualty’s 
home office in Chicago last week en 
route to Denver. He was in charge of 
the company’s engineering department 
at its Boston office and also supervised 
the underwriting. He served in the for- 
mer war and was on the reserve list. He 
was called into action and was on a ship 
bound for England which was _ torpe- 
doed. He with a few others floated in a 
life boat for three days but was rescued 
and taken to Bermuda. He was then 
transferred to a hospital at Brooklyn and 
finally to Trenton, N. J. He has now re- 
covered and has been called to Denver 
for further assignment. 

J. E. McGuigan, vice-president of Na- 
tional Automobile of Los Angeles, is 
making a business visit to Indianapolis 
where his company operates a branch 
office. 

E. V. Mitchell, general counsel of 
Continental Casualty and Continental 
Assurance, has been ill the past month 
and is still confined to Passavant hospi- 
tal, Chicago. 

At a luncheon given in his honor 
Frank R. Mullaney, vice-president and 
secretary American Mutual Liability, 
was presented a diamond-set service em- 
blem to mark his 25th anniversary with 
the company by C. E. Hodges, Jr., presi- 
dent. Mr. Mullaney joined the company 
in 1917 as actuary, was elected assistant 
secretary in 1919, secretary in 1927 and 
vice-president in 1936. He is also vice- 
president and secretary of American Pol- 
icyholders. 





Charles B. Wolfe, 46, who was with 
State Automobile Mutual for 16 years, 
died at his home in Columbus. 





A California license has been issued 
to Celina Mutual Casualty with Elmer 
L. Barr of Los Angeles as representa- 
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New York Federation Holds 
Its Annual Gathering 


(CONTINUED FROM PAGE 21) 
war efforts, he asserted, and will con- 
tinue to do so until victory is achieved. 
He warned, however, that if Washing- 
ton legislators succeeded in entering the 
domain now efficiently occupied by pri- 
vate accident and health insurance com- 
panies, it would prove the initial move 
to take over other branches of insur- 
ance. “Keep the government out of 
business,’ was his parting admonition. 

As chairman of the executive com- 
mittee, Floyd N. Dull, vice-president of 
Continental Casualty, presided at the 
luncheon, at which attendance was about 
1,000, and introduced the speakers and 
special guests, including Superintendent 
Pink and Deputies Edward McLaugh- 
lin and J. D. Whelehan, of the New 
York insurance department; Claude W. 
Fairchild, manager of the Association 
of Casualty & Surety Executives and 
Martin W. Lewis, president Towner 
Rating Bureau. 

The federation has been incorporated 
and chartered by the state as a mem- 





bership corporation, without capital 
stock. Incorporators were Floyd N. 
Dull, R. S. Choate, W. J. Thompson, 


I. E. Lewis, and L. T. Brown. 





Covers Unknown Hazard on 
Personal Liability Form 


The National Bureau of Casualty & 
Surety Underwriters has put out an 
endorsement to the personal liability pol- 
icy which, for an extra premium of $2, 
picks up any “unknown hazards.” This 
is intended to make the personal liabil- 
ity comprehensive in scope. Specific haz- 
ards not covered in the personal liability 
policy, such as dogs, horses, bicycles, 
etc., can be added but only at the regu- 
lar additional premium for those expos- 
ures. 
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Win or lose, it’s costly for a manu- 
facturer to defend himself against 
damage suits resulting from misuse 
or misapplication of his product on 


the part of consumers. 


A Products Liability 
Contract, underwritten 
prominent under- 


writers, and offered 


120 So. 
through this organiza- 


La Salle St., Chicago. 


Bureau Makes Large Auto 
Rate Reductions 





(CONTINUED FROM PAGE 21) 


A book and mileage 
7,500 as that of a B 
issued 


equivalent of an 
between 3,000 and 7 
book. When vailen books are 
they will become the rate basis. 

The rate reductions mean that assured 
paying the B manual classification rate 
will get a 25 percent reduction in bodily 
injury and property damage rates be- 
cause of the elimination of classifications. 
He will get a 10 percent bodily injury 
reduction for the 35 miles per hour speed 
limit with no reduction on property dam- 
age, and a 10 percent reduction on both 
coverages because of the elimination of 
the safe driver reward. This makes 
an over all reduction on bodily in- 
jury rates of 45 percent and on prop- 
erty damage of 35 percent. The A 
ration card holder, in addition to the 
above credits, gets a 20 percent and the 
B card holder a 10 percent reduction in 
bodily injury rates, to be deducted from 
the premium after the general deduc- 
tions are figured. The C card holder 
gets only the general credits. 

The ration card credit for mileage lim- 
itations is not effective for property 
damage. At least one rate regulated 
state already has objected that mileage 
credits should be applied also to prop- 
erty damage rates, contending that it 
should be recognized in this respect 
along with bodily injury. 

The way the credits work out, the A 
card holder, (driving up to 3,000 miles 
per year) will pay 44 percent of the 
present B manual classification rate; the 
B card holder (driving 3,000 to 7,500 
miles) 49.5 percent of the B rate, and 
the C card holder (7,500 miles and up), 
55 percent of the B rate for bodily in- 
jury, and they will all pay 65 percent 
of the present B property damage rate 
for property damage. 

With the elimination of the safe driv- 





Some manufacturer 
may have to 


“PAY THE 
PIPER” 


for this! 


tion, provides thorough and compre- 


hensive coverage in cases of this 
type. And its potential value to the 
buyer far exceeds its moderate cost. 


Write for complete details. 


R. N. CRAWFORD «C0., Inc. 


Tel. Randolph 0750 
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ers reward, the reduction in agents’ com- 
mission from 25 to 21 percent on safe 
driver reward business is eliminated. At 
the time the bureau introduced the 
plan, agents protested vigorously, but 
the companies contended that their re- 
turn of part of premium as a reward 
for safety balanced the agent’s cut in 
commission. The plan was never ac- 
cepted generally with too much enthu- 
siasm. 

The bureau points out since there is 
reasonable official assurance that the 
present limitations on driving will be 
maintained for a considerable period, 
the rate structure can thus be reviewed 
again and further adjustments promul- 
gated. 

The bureau points out that the three 
factors cited above plus the obvious de- 
sire of all drivers to avoid accidents 
in order to preserve their cars should 
so improve the safety record as to mini- 
mize the value of the safe driver reward 
as an inducement to safe driving. The 
application of an advance discount will 
simplify the rating procedure and help 
to relieve the strain that is being placed 
upon company and agency personnel. 
It will relieve the companies of the ex- 
pense of keeping records on who is en- 
titled to the reward and making out 
checks. 

It is considered likely that some re- 
duction will be made in rates on the 
medical payments endorsement, but this 
matter is still in bureau committee. One 
suggestion has been that rates might be 
$3 for $250 limits and $4 for $500. The 
old scheme related the charge to the 
bodily injury premium, but premiums 
generally ran around $5 and $6. 

Commissioner Read of Oklahoma, who 
recently asked for a 50 percent reduc- 
tion in automobile rates, has indicated 
that if the new rates filed by the Na- 
tional Bureau do not meet his expecta- 
tions, a hearing of the state insurance 
board will be called to take action. 


ST. PAUL MERCURY CUT 
ST. PAUL—St. Paul-Mercury In- 
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demnity this week brought out a revised 
rate schedule on automobile bodily in- 
jury and property damage applicable at 
present only to Minnesota business. The 
schedule is pretty much in line with the 
new schedule of the National Bureau 
of Casualty & Surety Underwriters. 

J. B. Carter, assistant secretary in 
charge of automobile business, expressed 
the hope that all companies and agents 
now writing automobile business under 
the revised rates would emphasize that 
they are emergency rates, not based on 
current experience, and that when the 
emergency passes, rate making will be 
put back on an experience basis. 


OHIO GROUP TAKES ACTION 


COLUMBUS, O.—The non - bureau 
automobile casualty insurers of Ohio 
which confer on rate and related mat- 
ters, have decided to adopt the new 
National Bureau rates and most of those 
companies so notified their agents 
Saturday. The P.L. rates for A gas 
ration card holders or estimated mileage 
not in excess of 3,000 miles is 56 per- 
cent lower than the former bureau rate 
for class B assured; for B ration cards 
or estimated mileage not exceeding 
7,500 miles the new rates are 50.5 per- 
cent below the old bureau B rates and 
for C card holders, the new rates are 
45 percent lower. For P.D. the rates 
for all motorists are 35 percent below 
the old bureau B tariff. When American 
Automobile announced its rate reduc- 
tion, the Ohio group got out new and 
lower rates, but these had not been 
promulgated when the bureau made its 
slash, so the Ohioans brought out a new 
and lower scale than that which was 
adjusted to the American Automobile 
scale. 

For medical payments endorsement, 
all Ohio territories, the Ohio group has 
a new rate of $3.50 for $250 limits and 
$4 for $500. 


APPROVED IN N. Y. AFTER PROTEST 


NEW YORK-—Superintendent Pink 
of New York approved the new auto- 
mobile liability rate schedule of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters and the Mutual Casualty 
Insurance Rating Bureau, retroactive to 
policies issued on and after july 22, 
after hearing protests of the New York 
Brokers Associations’ Joint Council at a 
special meeting. 

The brokers protested that the July 
22 deadline is discriminatory, since the 
reduction is based upon contemplated 
future changes in experience caused by 
war conditions and hence that all as- 
sured should participate. Alex Gold- 
berger, chairman of the council, sent 
telegrams outlining the brokers’ stand 
to Mr. Pink and to William Leslie, 
general manager of the National Bureau. 
The telegrams also suggested that poli- 
cies be extended instead of refunds be- 
ing paid. 

Mr. Pink took the position that giv- 
ing each assured credit would impose 
unwarranted detail work on the com- 
panies and in many cases would produce 
a refund less than the cost of determin- 
ing and making the refund. Mr. Leslie 
pointed this out at the meeting and also 
made the point that the procedure 
adopted has always been followed by 
casualty companies. 


REFUND IN MASSACHUSETTS 


BOSTON—Another angle in the con- 
fused automobile liability rate situation 
appeared here this week when Gov- 
ernor Saltonstall announced that about 
$3,200,000 would be refunded Massa- 
chusetts assured under the compulsory 
insurance law in this state. The insur- 
ance department has been negotiating 
with the companies on this matter for 
some time. It will apply to all policies 
in effect on July 1, even though they have 
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No matter how 
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Bring your unusual risks to Indemnity. Long 
experience with difficult insurance problems 
has equipped this Company with facilities and 
services that assure thoroughly satisfactory co- 
operation. It will be to your advantage to con- 
sult Indemnity on exceptional types of general 
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In October, Indemnity’s 1942 Plan of organ- 
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Sales Kit shows how to capitalize on the timely 
opportunities in this active field. Every Agent 
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been cancelled since then. Under the 
compulsory law, all Massachusetts poli- 
cies expire Dec. 31. 

Assured with A ration books will re- 
ceive a 25 percent refund. B or C supple- 
mental book holders will get a 15 per- 
cent refund. 

To remove legal barriers to payment 
of refunds in the compulsory insurance 
law, the governor issued a war emer- 
gency executive order. 

These refunds follow concessions al- 
lowed last June when the companies 
covered without extra charge automo- 
biles carrying passengers to or from 
work, which ordinarily would have 


placed the vehicles in the livery class, 


at a higher premium. 


CALIFORNIA ACTION SOON 


SAN FRANCISCO—It is expected 
the new National Bureau automobile 
liability rates applicable countrywide 


but temporarily held up in California 
owing to provisions of the voluntary 
motor vehicle agreement will be for- 
mally filed with Commissioner Caminet- 
til later this week. 


FARMERS AUTO CUT 22% 


Farmers Automobile Interinsurance 
Exchange of Los Angeles has reduced 
rates on bodily injury automobile insur- 
ance 22 percent nation-wide. 


Okla. 4 Percent Premium 
Tax Is Again Upheld 
OKLAHOMA CITY—The much- 


challenged 4 percent premium tax levied 
by the last Oklahoma legislature was 
again ruled constitutional, when Federal 
Judge Broaddus denied the petition of 
Great Northern Life to recover $8,193 
paid under this tax levy, on the ground 
that the tax violated the 14th amendment 
through discrimination against out-of- 
state companies. 

A similar petition filed by Lincoln Na- 
tional Life had previously been denied in 
the state court. It is believed that both 
cases will be appealed. 
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Company Seeks Injunction 
in Peoria Collision Case 


Hartford Accident has filed suit in 
federal district court at Peoria, IIl., 
against William H. Sheese, Allen Olin 
and Warren S. Sloan, one of its as- 
sured. The company seeks a restraining 
order preventing the three defendants or 
either of them from instituting any court 
action for recovery on the insurance pol- 
icy carried by Sloan, also a temporary 
injunction against them from proceeding 
with a- civil action they have started 
against the company in the circuit court 
of Mercer county. 

An automobile driven by Sheese, with 
Olin as his guest passenger, collided 
Dec. 5, 1941, with the rear of a car 
owned by Sloan and insured by Hart- 
ford Accident when that car was being 
towed by another car owned by Sloan on 
which no insurance was carried, the com- 
plaint states. 

There is a clause in Sloan’s policy 
which states the policy is not effective 
when the Sloan car is towing another 
vehicle that is not protected by insur- 
ance or when it is towed by a car that is 
not insured against bodily injury and 
property damage, the petition states. 





W. F. Smith Heads Newark 
Accident & Health Club 


NEWARK—At the annual meeting 
of the Accident & Health Underwriters 
Association of Newark, Wilbur F. 
Smith, Aetna Life, was elected presi- 
dent, succeeding William O. Barnes, 
Washington National. Vice-presidents 
are: Education, George Lehman, Na- 
ae Accident & Health; program, T. 

. Sherman, Pacific Mutual Life; mem- 
Bie Irving G. Wessman, Loyalty 
group; secretary, L. F. Schmieder, Loy- 
alty group; treasurer, W. E. Linklater, 
Bankers Indemnity. 

On the executive committee are: Paul 
G. Garey, Loyalty group; Lou Noll, 
Commercial Casualty; George McDow- 
ell, Loyalty group; William Ford, Na- 
tional Accident & Health; Ralph Hel- 
ler, Prudential; Ray F. Sheehan, Mu- 
tual Benefit Health & Accident, and 
Mr. Barnes. The association will hold 
meetings the third Tuesday of each 
month. 





New National 
Setup Wins 
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Beams of Royal Indemnity. He ob- 
served that of the $42,000,000 casualty 
premiums in Ohio, about 60 percent or 
$28,000,000 was automobile and the re- 
duction is thus a major matter for the 
agents but he implored them not to 
become faint-hearted. A great oppor- 
tunity exists for selling to motorists who 
have hitherto been uninsured. 


Resolutions Adopted 


Bruce Shepherd of Dayton reported 
for the resolutions committee Wednes- 
day morning. There was a memorial 
praising the insurance department for its 
efforts to combat unauthorized insur- 
ance. Another resolution called on the 
fire insurance companies to make avail- 
able renewal certificates, also that where 
a policy is issued and uniform printed 
forms are attached to the original policy 
and the forms contain no specific infor- 
mation not included in the daily report. 
the form numbers only be required to be 
set forth on the daily report. 

Another resolution urged the new ad- 
ministration to promote and augment 
the plan authorized at the meeting last 
year under which “cooperating and non- 
cooperating agents and companies may 
be classified.” The administration was 


urged to complete the investigation on 
the complaints requested by members as 
a result of the questionnaire that was 
sent out. 

Passage of amendments strengthening 


the agents and solicitors qualification 
law was recommended. Also favored 
was revision of the automobile financial 
responsibility law and an anti-discrim- 
inatory statute for casualty insurance. 

A thorough analysis of the budget sit- 
uation was favored, on the theory that 
situations will arise which will call for 
an increased budget. 

It was suggested that the amount of 
each member’s contribution be based on 
premium income or number of agency 
principals, solicitors and employes. 


Trustees Meet Monday 


The trustees held a lengthy session 
Monday afternoon. There was no for- 
mal activity Tuesday morning and that 
time was devoted to fraternizing and 
comparing notes. Tuesday noon there 
was a luncheon attended by about 100 
county chairmen and others, at which 
two important fire prevention projects 
were outlined. 

About 35 attended a round table ses- 
sion later in the afternoon over which 
Harold S. Goodrich, president of the 
Springfield Association of Insurance 
Agents, presided. There was free dis- 
cussion of a variety of topics. At the 
same time L. U. Jeffries, warden, and 
F. P. O’Connor,. assistant superintend- 
ent of the Ohio department and former 


Ohio association president, were avail- 
able for consultation. 

At the banquet Tuesday President 
Karl Dakin presided. Greetings were 
extended by Robert Klie, president of 
the Insurance Society of Columbus, the 
response being by Max M. Fulks of 
Chillicothe, association trustee. The 
speakers were Governor Bricker of 
Ohio and H. K. Schauffler, assistant 
manager of the National Board. 

Wednesday morning there was a 
sprightly question and hour period with 
Chas. F. Stewart of Cleveland acting 
as moderator. The consultants were R. 
K. Hill of the Chicago office of Spring- 
field F. & M.; T. Y. Beams, vice-presi- 
dent Royal indemnity, and G. Wm. 
Crist, Jr., of New York, vice-president 
of Fidelity & Deposit, who took the 
place of Ashby C. Taylor, New York 
City manager of F. & D. 

Then was held the association busi- 
ness meeting. 


Superintendent Lloyd Speaks 


The luncheon speaker was Superin- 
tendent Lloyd of Ohio, who was for- 
merly secretary of the Ohio association. 

The afternoon session consisted of a 
war damage hour featuring H. C. Co- 
nick, assistant U. S. manager of Royal- 
Liverpool, and Milton W. Mays, direc- 
tor Business Development Office. 
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| CTOBER 1942 marks the 50th Anniversary of the 
| QO establishment of the United States Branch of the 
London Guarantee & Accident Company. It is significant 
that 66.8% of today’s business is being written by agents 
who have represented the Company for over 25 years. 
This outstanding record speaks volumes for the type of 
agents representing the London Guarantee—their loyalty, 
their spirit of cooperation, their knowledge of the insur- 
ance business, and their ability! It likewise clearly indi- 
cates that the entire company organization—whether at 
Home Office or in the field—has shown a friendly interest 
in, and deep understanding of, their agents’ problems. 
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MIDDLE WESTERN STATES 





Take Steps in Illinois to 
Boost War Damage Sales 


Vigorous action to. boost the sale of 
war damage coverage in Illinois was 
taken by the regional vice-presidents of 
the Illinois Association of Insurance 
Agents and a representative of the IIli- 
nois Fire Underwriters Association at a 
conference in Chicago. Merle A. Read, 
the new executive vice-president of the 
agents, attended, and George A. Cassell, 
state agent of Caledonian, represented 
the field men. 

It was decided an educational job must 
be done. To this end those who met will 
act as a nucleus. The agents’ officers 
will canvass their members and non- 
members will be approached by the field 
men, urging that every client be told of 
the availability of war damage cover- 
age. There has been much criticism in 
Washington, it was said, of the poor 
showing made by commissioned agents 
and brokers in selling this protection. 
Government officials are said to be much 
dissatisfied with the results. 

The executive office of the agents di- 
rected by Lillian L. Herring, executive 
secretary, will furnish at cost materials 
for this educational drive—letters for as- 
sociation members and double postcards 
for non-members. 





Field Men Aid Akron Women 


The Insurance Women of Akron, 
O., have started the educational course 
sponsored by the National Association 
of Insurance Agents. About 20 women 
employes of insurance offices are regis- 
tered for the classes. Field men assist- 
ing in this work are James D. Lecky, 
Jr., Royal Exchange; Howard R. Under- 
wood, Providence, Washington; Paul F. 
Brown, Hanover; Robert W. Leedy, 
U. S. Fire; Roy J. Harney, American; 
B. O. Evans, Glens Falls; Frank J. 
Weber, Firemen’s. Also participating 
as discussion leaders are D. B. Edwards, 
superintendent Cleveland office of the 
Ohio Audit Bureau, and R. H. Boyers, 
superintendent of the Akron office of the 
Ohio Inspection Bureau. 





Shortage in St. Paul Department 


_ ST. PAUL—Shortage in manpower 
in St. Paul’s fire department has caused 
two major shifts in the organization and 
others are likely. The personnel is now 
down to 374 compared with 406 recom- 
mended by the National Board and it 
is virtually impossible to get men. 

To meet the acute situation, the 
safety commissioner has decided to 
abandon | two outlying fire stations, 
transferring the personnel to other sta- 
tions. This will involve 18 men. 
Abandonment of one of these stations 
was recommended three years ago by 
the National Board, as there are no high 
buildings in the area served. 

Aid in Gas Rationing 

LANSING, MICH. — Waldo O. 
Hildebrand, secretary-manager Michigan 
Association of Insurance Agents, and 
Harold C. Brogan, Lansing, president 
Michigan State Life Underwriters As- 
sociation, have sent out bulletins to their 
members asking them to volunteer to 
serve on local rationing boards. 

Edward T. Broadwell, state director of 
gasoline rationing, has expressed his ap- 
Ppreciation to the insurance groups, 
pointing out that insurance agents have 
an ideal background for this program, 


and their assistance as evaluators will be 
immeasurable. 


Approve New Dodge County Form 


JUNEAU, WIS.—The Fire Insur- 
ance Rating Bureau has approved the 





new Dodge county insurance form, cov- 
ering all county owned properties on 
the basis of a recently completed ap- 
praisal authorized by the county board 
of supervisors. It is estimated that the 
new form will mean a saving to the 
county of about $1,700 on the three-year 
premium and provide an additional $35,- 
000 of extended coverage. The new 
form is being printed and will shortly 
be available to local agents in Dodge 
county writing this business. 





Minn. Regionals Stress Education 


OWATONNA, MINN.—The South- 
ern Minnesota Agents Regional Asso- 
ciation completed a course of six lec- 
tures Oct. 20 with a talk by S. W. de- 
Waard of Home on “The History of 
Insurance and Types of Companies.” 
Fred Degan, Faribault, program direc- 
tor, announced that the regional will 
start immediately on the new educa- 
tional course worked out by Howard 
Williams, chairman of the education 
committee of the Minnesota associa- 
tion. The Southeastern Minnesota Re- 
gional is also taking on this new course. 





Inspect Wisconsin Defense Plants 


MILWAUKEE~—Inspection of all de- 
fense plants within their jurisdiction for 
fire hazards is to be made immedi- 
ately by fire chiefs throughout the state 
at the request of the Wisconsin Citizens 
Defense Corps. A booklet on how to 
protect property, production and life 
during war has been sent to the war 
plants, in keeping with the program of 
the corps to extend maximum protec- 
tion to war industry. The fire chiefs and 
their crews will survey police, fire and 
medical protection facilities at the plants 
and blackout facilities for industry. 





Bureau Rating Force Reduced 


COLUMBUS—The town rating force 
of the Ohio Inspection Bureau has been 
greatly reduced as a result of the war. 
Reratings are going on in small towns, 
however. Work of this character is now 
proceeding in Wellston, Bryan, West 
Jefferson, Proctorville, Green Camp, 
Fulton, Obetz, Atlanta, Mt. Pleasant, 
South Bloomfield, Holland and Lind- 
sey, O. 

Eugene H. Worcester of the Ports- 
mouth office of the bureau has resigned 
to enter defense work. 





Extend Indianapolis Inspections 


Two veteran members of the Indian- 
apolis fire department have been added 
to the fire prevention bureau staff to as- 
sist in reinspections of all city plants 
having war contracts. H. H. Fulmer, 
fire chief, explained that all war plants 
have been visited by the bureau, but new 
inspections will begin immediately. Fire- 
men will advise plant officials how to 
obtain maximum use of their plant fire 
fighting facilities and will instruct plant 
fire brigades in their duties. 





Three Minnesota Nonagenarians 


ST. PAUL—License records in the 
Minnesota department reveal there are 
three Minnesota agents who are nona- 
genarians. They are C. L. Dempster, 
Lake City; Hans Mo, New Ulm, and 
P. S. Aslakson, Cannon Falls. A 
fourth, J. Q. Haas, is nearing 90 and 
still active. 


Name Ia. Regional Vice-presidents 


DES MOINES—Leon Morse of 
Council Bluffs, chairman of the execu- 
tive committee of the Iowa Association 
of Insurance Agents, has appointed four 
regional vice-presidents: Howard Burle- 
son, Cedar Rapids; Phil Jester, Des 


Moines; Dick Bell, Atlantic, and John 
Boeye, Webster City. 

Messrs. Burleson and Jester were re- 
named. Mr. Boeye takes the place of 
A. R. Melrose of Charles City while Mr. 
Bell replaces C. D. Friday of Osceola, 
who is now executive vice-president. 


Many Enroll in Cleveland School 


CLEVELAND — Insurance courses 
offered by the Insurance Board of Cleve- 
land have brought out an especially 
large enrollment. The inland marine 
course is being taught by Fred W. 
Treacy, North America; suretyship by 
F. G. Merrill, Indemnity of North 
America; casualty by Edgar L. Kroder, 
Fidelity & Casualty; and fire by Charles 
Kwolek, Royal. E. V. Henckel, Jr., 
chairman of the department of educa- 
tion of the Cleveland Board, is in charge 
of the school. 








Bell Returns to Topeka 


TOPEKA, KAN.—Willard Bell has 
returned to the Hussey’ Insurance 
Agency here to supervise his business. 
He enlisted last June as a volunteer of- 
ficer candidate and was sent to Camp 
Wolters, Tex. Just before completing 
his training he became ill and spent six 
weeks in the hospital. He has been 
discharged for physical disability. Mr. 
Bell was with the Hussey agency three 
years. 


Changes Discussed at Leavenworth 


LEAVENWORTH, KAN.—At the 
Kansas Educational Committee’s meet- 
ing here Cheney Prouty, Kansas City, 
Kan., reported on the state convention 
in Wichita. Dwelling house form 
changes were explained by Clad Mar- 
shall, Springfield F. & M., and A. C. 
Dow, America Fore, talked on changes 
in the farm schedule. Hubert Sawyer, 
Suydam agency, was chairman. 


Ruling on Minn. Retaliatory Law 


ST. PAUL—Assistant Attorney-gen- 
eral E. J. Devitt has advised Commis- 
sioner Johnson, in response to a re- 
quest, that the Minnesota retaliatory 
law is strictly retaliatory and not reci- 
procal, and consequently that any in- 
creased taxes or fees must be applied 
item by item, rather than on an aggre- 
gate basis. 


Richter Is Niles President 


NILES, MICH.—Fred W. Richter, 
Jr., has been advanced from vice- 
president to president of the Niles As- 
sociation of Insurance Agents. He suc- 
ceeds Victor Miars. Other new officers 
are: vice-president, Jack Schick of 
Schick & Sons, and secretary-treasurer, 
Lloyd H. Krueger. 








Columbus Offices in New Quarters 


Insurance organizations in the Hunt- 
ington Bank building, Columbus, which 
were forced to move as a result of the 
leasing of the seven top stories of the 
building to the army engineers, have 
nearly all found new quarters. A num- 
ber have been given offices on the lower 
floors of the building. 





Rudd Addresses Accountants 


DETROIT—F. V. Rudd, vice-presi- 
dent of Marsh & McLennan, discussed 
various phases of insurance and their 
relation to costs at a technical meeting 
of the Detroit chapter National Associ- 
ation of Cost Accountants, on Thurs- 
day. 





Guy Talks on War Damage 


Allen C. Guy, Columbus manager of 
the Western Adjustment, spoke before 
the local board of Chillicothe, O., on 
extended coverage indorsement and war 
damage insurance. He will speak 


before the Insurance Society of Colum- 
bus Oct. 27 on the same subject. 





Consolidations in St. Paul 


Two agency operating consolidations 
are announced in St. Paul. The Carl M. 
Erdman agency is now being handled in 
the Landon-Sauer agency and the Alm- 
quist-Nordstrom Co. is being operated 
by Lilley & Lilley. 





Will Talk to St. Louis Buyers 


Earle N. Lashmet, vice-president Lib- 
erty Mutual, Chicago, will discuss “Care- 
lessness Is America’s 7th Column” be- 
fore the St. Louis insured members’ 
conference of the Associated Industries 
of Missouri Oct. 27. 





Rogers Speaks in Fort Wayne 


H. K. Rogers, Western Actuarial 
Bureau, Chicago, will speak at a public 
meeting in Fort Wayne, Ind., Oct. 23. 
Two new 1,000-gallon pumpers built by 
the Fort Wayne fire department will be 
formally dedicated. 





To Meet with Credit Men 

CLEVELAND—A joint meeting of 
the Insurance Board of Cleveland and 
the Cleveland Association of Credit Men 
will be held Oct. 28. E. B. Moran of 
the National Association of Credit Men 
will talk. 





Bradley Is Duluth President 


DULUTH, MINN.—Jesse D. Brad- 
ley of MacGregor, Bradley & Huhnke 
has been elected president of the Du- 
luth Underwriters Association, succeed- 
ing Gilbert Buffington. 





NEWS BRIEFS 


The North Dakota Association of In- 
surance Agents decided to call off its 
annual meeting for this year. J. F. 
Nichols of Oakes is president and 
Claire Simpson of Fargo is secretary. 

Two well known insurance men of 
Minnesota are patients at the Veterans’ 
hospital at Fort Snelling. They are 
John Seibel, Minneapolis local agent, 
and Theodore Berg, independent ad- 
juster of Duluth. 

The Insurance Women of Lincoln, 
Neb., elected as president, Elizabeth Mor- 
ris, Union Savings & Loan agency; vice- 
president, Mabel Knox, First Trust Co. 
agency; secretary, Celia Jappert, Fred 
Groth agency, and treasurer, Margaret 
Smith, Sweeny & Co. 

H. B. Harpham, for 18 years a local 
agent at Akron, O., has been appointed 
manager of the Akron district office of 
the War Production Board. 

Norman W. Reed, executive secretary 
of the Toledo Association of Insurance 
Agents, has been reelected for his 13th 
consecutive term as secretary of the 
Toledo Kiwanis Club. 

D. A. Walters of Van Wert, president 
of the Mutual Insurance Field Club of 
Ohio, spoke at the meeting of the group 
in Columbus Monday night. 

The Des Moines Women’s Insurance 
Association sent 26 Christmas boxes to 
soldiers in Ireland at its October meet- 
ing. Phil Jester and Ivan Anton of 
Des Moines explained the state associ- 
ation’s educational schools. 

Albert R. Wallace, Osage City, Kan., 
local agent, is seriously ill at his home 
following an operation at Mayo’s. 

W. T. =\Newkirk, Otto-Newkirk 
agency, Independence, Kan., has been 
named general chairman of the Allied 
Charities Drive in his city. Mr. New- 
kirk is a past president of his local 
board and has served on the executive 
committee of the Kansas Association 
of Insurance Agents. 

C. E. Stiehl, Kansas special 
London & Lancashire, talked 


agent 
to the 
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Emporia, Kan., Kiwanis Club on fire 
prevention, showing the film, “The Air 
Raid Warden.” He also spoke to 
Hutchinson Insurance Women on a 
woman’s place in the agency with the 
men leaving to join the army. 


EAST 


Schmidt Heads 
Pittsburgh Club 


H. W. Schmidt of H. W. Schmidt 
Company was elected president of the 
Insurance Club of Pittsburgh at the an- 
nual meeting. He succeeds W. Kaye 
Estep, manager of the Allegheny divi- 
sion of the Middle Department Rating 
Association, who automatically becomes 
a member of the advisory committee of 
past presidents. The new  vice-presi- 
dents are Thomas P. Lowry of Tener- 
Lowry Company, who retired as chair- 
man of the board of directors, and Ed- 
ward A. Logue of State of Pa., who 
also had been on the board. Paul M. 
Simmerman, New Amsterdam and 
United States Casualty, formerly a di- 
rector, was elected treasurer, and Earl 
E. Gangewere, Pennsylvania Casualty, 
becomes secretary. 

The new directors include George F. 
Avery, United States Fidelity & Guar- 
anty; Thomas J. Beagan, National 
Union Fire, who retired as secretary- 
treasurer; Robert J. Crossman, Atlas; 
Jet Parker, American Automobile, and 
Frank P. Siefker, Middle Department 
Rating Association. 


Plans Outlined for 
Maryland Meeting 


At the annual meeting of the Mary- 
land Association of Insurance Agents to 
be held in the Lord Baltimore Hotel, 
Baltimore, Oct. 30, Guy T. Warfield, 
Jr., of Baltimore, member of the execu- 
tive committee of the National Associa- 
tion of Insurance Agents, will lead the 
discussion on the convention theme, 
“Months Ahead.” Frank Doyle of the 
inland marine department of Fidelity & 
Guaranty Fire will speak. W. T. Harper 
of Maryland Casualty is another speaker. 
S. D. Kolb of Salisbury is president. P. 
D. Bowen of Baltimore is chairman of 
the convention committee. 

















New Hampshire Issue to 
Go to State High Court 


CONCORD, N. H. — Whether 
the commissioner of insurance in New 
Hampshire has the power to regulate 
the issuance of capital stock by an in- 
surance company will be decided by the 
supreme court of the state, as a result 
of a writ of mandamus filed against 
Commissioner A. J. Rouillard by Dud- 
ley W. Orr, counsel for an insurance 
company, 

The company maintains its right to 
issue stock when the statutory limita- 
tion is not involved, that its right to 
increase its capital at its own discretion 
has been granted by the legislature, 
subject to existing Statutory provisions, 
and that the commissioner is an admin- 
istrative officer, not a lawmaker. 

Assistant Attorney General D’Amours, 
for the commissioner, argues the law 
gives the commissioner wide powers to 
approve or disapprove an insurance com- 
pany’s actions, from the viewpoint of 
public interest. 





Change Date of Conn. Meeting 


The Connecticut section of the New 
England Division Committee will meet 
Oct. 26 in Hartford rather than Oct. 
19 as previously scheduled. Connecti- 
cut Field Club members have been 
asked to attend to make suggestions or 
criticisms regarding rates, rules, and 
form for the committee to submit to 


the executive committee of the New 
England Fire Insurance Rating Asso- 
ciation. 





Maine Buys Bridge Cover 


The state of Maine has directed Com- 
missioner Perkins to place $4,227,000 of 
war damage cover through Mutual Fire 
of Saco, Me., and a riot policy with 
vandalism rider in the amount of $5,072,- 
700 through Home of New York, on 
various bridges owned wholly or partly 
by the state. 


NEWS BRIEFS 


The Insurance Women of Maryland 
met in Baltimore and elected the follow- 
ing officers: Emma W. Jenkins, presi- 
dent; Mary Munroe, Annapolis, and 
Helen Warfield; vice-presidents; Martha 
A. Thoms, corresponding secretary; Lula 


Feller, recording secretary; Catherine 
Hamlin, treasurer; Dorothy Hollyday 
and Sophia Keller, directors. Mrs. Ada 


V. Doyle, president National Association 
of Insurance Women, will install the of- 
ficers at the November meeting. 








PACIFIC COAST 


AND MOUNTAIN 





Supervisory Heads 
Meeting in Denver 


The Rocky Mountain supervisory 
committee, consisting of representatives 
of the Western Underwriters Associa- 
tion, Western Insurance Bureau and 
Pacific Board, is meeting in Denver this 
week. The Western Underwriters com- 
mittee consists of W. N. Achenbach, 
Aetna Fire, who is chairman of the joint 
committee; A. F. Powrie, Fire Associa- 
tion; E. A. Henne, America Fore, and 
H. V. Smith, president Home. Lloyd 
W. Brown, assistant western manager 
Loyalty group, represents H. A. Clark 
for the Western Insurance Bureau. The 
Pacific Board committee consists of 
C. C. Hannah, Fireman’s Fund; Ray 
Decker, Royal-Liverpool; J. C. Bunyan, 
Commercial Union. 


Enthusiastic Over National 
Association's Future 


SEATTLE—Impressions of the Chi- 
cago convention of the National As- 
sociation of Insurance Agents were con- 
veyed to the King County Insurance 
Association by Alfred W. White, state 
director, and Robinson C. Jenner, vice- 
president Seattle agents’ organization, 
at a luncheon meeting. 

Mr. Jenner said he was firmly of the 
opinion that the agent’s salvation lies in 
developing an even larger and stronger 
National association and the establish- 
ment of a foreeful program of public 
relations. Viewing the renewed drive 
fer war risk insurance as advocated at 
the Chicago meeting, Mr. Jenner said 
he felt the agents on the Pacific Coast 
were far ahead of the rest of the country 
in promoting the sale of this coverage. 

The federal government’s attitude to- 
ward insurance and the role of the local 
agent are two major concerns of the 
producers today, Mr. Jenner pointed out. 
A vitalized educational program should 
go hand in hand with improved public 
relations, the two serving to establish 
the agent’s position on a more sound 
footing. Along these lines, Mr. Jenner 
said the King County association is 
mapping plans to embark upon a more 
vigorous public relations campaign 
about which more would be heard later. 

Mr. White reviewed highlights of the 
new National association constitution. 
He said an encouraging feature of this 
year’s convention was the solidarity in 
evidence among the producers. There 
has been much said about friction be- 
tween the companies and producers. In 
Mr. White’s opinion, the vast majority 
of company executives are anxious to 
work with the producers. President 
D. A. North of the National association 
has the confidence of company officials, 
Mr. White said, and he believes a new 
era in friendly cooperation between 
agents and companies is at hand. 








Quarter Million Fire in 
Portland Downtown Section 
PORTLAND, ORE.—One of the 


worst fires to strike downtown Portland 
for many years resulted in damage esti- 
mated at more than $250,000. For a 
time destruction of an entire block in 
the heart of the retail shopping district 


was threatened. Worst damage was in 
the large department store of Roberts 
Bros., occupying a large portion of both 
a four-story and a three-story brick 
building, with loss roughly estimated at 
$175,000. A four-story brick occupying 
a fourth of the block and housing the 
Gevurtz Furniture Company also suf- 
fered severe damage. The remaining 
structure on the block, a six-story rein- 
forced concrete structure was not af- 
fected to any great extent. 

The blaze is thought to have origi- 
nated in a meat smoke-room of a meat 
market which occupies space on the 
ground floor of one of the buildings. 
Some 10 business concerns were dam- 
aged and preliminary inquiry discloses 
that most of the loss is covered by in- 
surance. 


Seattle Groups on Inactive Basis 


SEATTLE — The Seattle Blanket 
Club has decided to restrict its activities 
for the duration. Its ranks have been 
sc depleted by the draft that it was 
agreed to put the club on an inactive 
basis. 

To maintain a nucleus, in anticipation 
of reviving the organization after the 
war, Tom Telfer of Carter, MacDonald 
& Co., was elected chairman. Periodic 


New Colorado Association 
Head Is Prominent 
in State Activities 

Harold R. Koster of Salida, Colo., the 
new president of the Colorado Associa- 
tion of Insurance 
Agents, was born 
in Yonkers, N. Y. 
He became associ- 
ated with his uncle 
in the insurance 
business in that 
city. During World 
War I, he was in 
France and was 
wounded. As a dis- 
abled veteran he 
went to Colorado 
to regain his health 
and settled in Sa- 
lida. He started H. R. Koster 
an insurance 
agency in the city and has been active in 
the business ever since. In the last five 
or six years he has been high in the 
councils of the Colorado association. 
He has been a director for three years. 
He is prominent in the Boy Scout 
movement. He takes much interest in 
the American Legion and the Elks. He 
is interested in mining in Colorado. If 
he has any spare time he devotes it to 
gardening, hiking and golf. 








get- iethiie of the remaining members 
will be held to keep interest alive. Fred 
G. Clarke, insurance attorney, will serve 
as trustee and custodian of the organi- 
zation’s funds. 

The Insurance Society of Washington, 
Seattle affiliate of the Insurance Institute 
of America, also will remain inactive 
during the war, its officials have indi- 
cated. 


Stock Offices Get Big Lumber Line 


SEATTLE—Stock companies _ have 
taken over the bulk of the Blodel-Dono- 
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van Lumber Mills line, one of the larg- 
est in the Pacific northwest. For the 
past three years reciprocals controlled 
the line, which approximated $3,250,000 
on the ‘firm’s mill properties alone. 

About 90 percent of the line is now 
written by stock companies, covering 
Bloedel-Donovan’s four mill locations. 
There are operations at Bellingham and 
other points in western Washington. 

Carter, MacDonald & Co., Seattle, are 
brokers on the line. 





Colorado Ruling on Service Men 


DENVER—In response to a large 
number of inquiries from both life and 
fire and casualty companies, Commis- 
sioner Kavanaugh of Colorado has ruled 
that agents who are in the service will 
not be required to renew their licenses. 
Commissions due these agents may be 
paid to the wife or other designated 
representative. 

If wives or representatives of these 

agents do not solicit new business, they 
Po not need to obtain a license, Mr. 
Kavanaugh said, but if they wish to sell 
new business, they must apply for 
license, The department will be as lib- 
eral as possible in regard to the quali- 
fications of these applicants. 

Agents returning from service will be 
permitted to obtain licenses without ex- 
amination or other formality. 





Questionnaire on Service Plan 


LOS ANGELES—tThe Insurance Ex- 
change of Los Angeles in furtherance of 
its plan to care for the business of mem- 
bers who enter the service, is sending 
to all members a questionnaire prepared 
by the committee of which W. 
Menn, past president of the National As- 
sociation of Insurance Agents, is chair- 
man, requesting full information as to 
the member’s draft classification, enlist- 
ment and expected date of departure, if 
any. It also asks whether plans to pre- 
serve the agency have been made or 
whether the member favors the non- 
profit organization agency to handle the 
business while the member is absent. 


Stotts with Henkel 


PORTLAND, ORE.—M. G. Henkel 
Company, independent adjusters, have 
opened a fire, inland marine and aircraft 
claims adjustment department under the 
supervision of Roy O. Stotts. Mr. Stotts 
was formerly branch manager and ad- 
juster for the Fire Companies Adjust- 
ment at Yakima and prior to his appoint- 
ment there was on a special assignment 
in New York as instructor in automo- 
bile physical damage claims, previously 
having been a staff adjuster in Portland. 








Belknap on Governing Committee 


LOS ANGELES—Kenneth Belknap 
of Belknap & Belknap has been appoint- 
ed to the governing committee of the In- 
surance Exchange of Los Angeles, to 
serve out an unexpired term. 





Legion Post’s Work Recognized 


SAN FRANCISCO—In recognition 
of the work done by the civilian protec- 
tion committee of Insurance Post 404 
ot the American Legion in San Fran- 
cisco, Stephen a . Ritgely, 4 second vice- 








Otterson with the London 


London Assurance has appointed P. 
M. Otterson state agent in Minnesota 
and North Dakota for the London and 
Manhattan Fire & Marine. Mr. Otter- 
son was born in Eau Claire, Wis., grad- 
uated from its high school and attended 
the University of Wisconsin. He has 
spent his entire business life in insur- 
ance and has experience in both agency 
and company field work. 





D. C. Campbell, head of the credit 
department for the America Fore in the 
West, gave a talk before the South Chi- 
cago Kiwanis Club at the invitation of 
Fred J. Summer, who is president and 
a local agent in the south shore district. 


A va 9 group of fire insurance men at- 
tended. 


commander and chairman of the commit- 
tee, has been appointed building protec- 
tion officer, plant and building protection 
program, Civilian Defense Council. 

Members of the post will make up the 
city-wide working squad, each member 
being requested to devote one hour a 
day to this activity. 





White Wash. State Director 


SEATTLE—Alfred W. White of 
Seattle, formerly national councillor of 
the Washington Association of Insur- 
ance Agents, was named state director, 
the newly-created post under the revised 
National association constitution, at a 


meeting of the state governing commit- 
tee here. 





Hold California Examinations 


Agency license examinations are be- 
ing held by the California insurance de- 
partment at Sacramento Oct. 28 and in 
Los Angeles, Oct. 29. Similar examina- 
tions were held at Eureka. 





Hatiner Joins DeMille 


E. R. Haffner, well-known in Seattle 
and Portland, has joined the C. B. 
DeMille General Agency as special agent 
in charge of Orcgon with headquarters 
at Portland. He recently traveled Ore- 
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gon for a payroll auditing concern. He 
succeeds Jack Wheeler, who is joining 
the navy. 

Before going to Portland, Mr. Haffner 
was for several years with the casualty 
department of Gould & Gould, Seattle 
general agents. Earlier he was ‘with the 
Washington Insurance Examining Bur- 
eau, 


NEWS BRIEFS 


The Fire Underwriters Forum of San 
Francisco will resume its regular lunch- 
eon meetings Oct. 28. 

Members of the Insurance Women’s 
Unit of the American Red Cross are dis- 
playing articles produced by them in the 
Hartford group’s office windows in San 
Francisco. Under the leadership of Mrs. 
Ynid O. Rankin, insurance broker, the 
unit completed and delivered 11,000 Red 
Cross hours of work the first eight 
months. Plans are also under way for 
establishing a home nursing division of 
the Red Cross to train insurance com- 
pany employes. 


SOUTH 


Bolles Renamed Head of 
Louisiana Rating Bureau: 


NEW ORLEANS—At the annual 
meeting of the Louisiana Rating & Fire 
Prevention Bureau, A. J. Bolles, state 
agent of Aetna Fire, was reelected presi- 
dent and E, S. Waggaman, Royal-Liver- 
pool, was renamed vice-president. The 
directors reappointed T. J. Hayes acting 
manager. 

Newly elected directors are: H. F. 
Foster, Jr., Automobile; F. M. Malone, 
Atlas; Harry G. Spaulding, Jr., Great 
American, and Louis E. Vauthier, God- 
chaux & ‘Mayer, all of New Orleans. 











Bolles Reviews Problems 


Mr. Bolles in his annual address re- 
viewed some of the problems confront- 
ing the business today, pointing out that 
the fire insurance premium dollar has 
automatically shrunk to an alarming ex- 
tent as a result of war conditions and 
will continue to shrink until some sem- 
blance of former normal existence is re- 
stored. 

He referred to the fact that wartime 
construction and emergency. spending 
are not producing lasting improvements 
for cities and communities and pre- 
dicted a progressive general decrease in 
the amount of insurance carried on mer- 
cantile stocks, commodities and other 
personal property and even on real prop- 
erties, with corresponding curtailments 
in gross premium income. 

Another serious consideration is the 
acute increase in the replacement and re- 
pair cost, if they can be made at all. This 
will result in many total losses where 
ordinarily restoration following partial 
damage would have represented only a 
proportionate payment under the total 
insurance carried. The curtailment in 
automobile business and loss of trained 
personnel also will have a serious effect, 
while higher taxes and reduction in in- 
vestment income make the situation 
more difficult for the companies. 

He predicted a post-war reaction, with 
increase in losses and a drain on reserve 
which probably will offset any favorable 
loss experience in the last few years. 

Mr. Hayes reported on the activities 


of the bureau the past year. He said 
many complex and unusual problems, 
due principally to the war, had con- 


fronted the bureau but all had been dis- 
posed of satisfactorily. Nine bureau 
men are now with the colors, including 
Manager W. S. Bizzell, who was granted 
an indefinite leave of absence by the 
board. 

J. Blaine Cotter, Frank E. Rainold and 
G. Allen Kimball, members of the Louis- 
iana insurance commission, were pres- 
ent and made brief talks. Campbell Pal- 
frey, state fire marshal, urged that all be 
on the alert to prevent illegal storage of 


gasoline with the advent of gasoline ra- 
tioning. 

Vice- president R. W. Michael of Fire- 
man’s Fund, Atlanta, and John R. Led- 
better, associate manager Hartford Fire, 
Atlanta, were visitors. 


Talk War Damage to Civic Clubs 


AUGUSTA, GA. — The _ Augusta 
Board of Fire & Casualty Insurance 
Agents at its monthly meeting voted to 
have a member appear before each civic 
club in the city and call attention to the 
fact that war damage insurance is avail- 
able. This is being done to revive the 
interest in this coverage, which has 
lagged the past month. 


Braden with the Central 


James A. Braden has been appointed 
special agent of Central Manufacturers 
Mutual for Kentucky and Tennessee. He 
will make his headquarters at Nashville. 
He has had 13 years experience in the 
general fire and casualty field. 








Georgia Committees Named 


ATLANTA — Committees of the 
Georgia Association of Insurance 
Agents have been announced by Ruth- 
erford Ellis, president. Chairmen are: 
Casualty and surety, W. C. Pease, Co- 
lumbus; conference and rules, rates and 
forms, C. A. Meriwether, Atlanta; edu- 
cational, F. W. Robarts, Decatur; fire 
and accident prevention, George Fesper- 
man, Waycross; legislative, P. M. Lan- 
caster, Sylvester; organization and mem- 
bership, James Berry, Augusta; 
public relations, Joe Espy, Savannah. 


South Carolina Districts 


The South Carolina Association of In- 
surance Agents in view of difficulties of 
travel has divided the state into 14 sec- 
tions and in most instances a member 
of the executive committee will be in 
charge of each district with an agent in 
each county to assist. Insurance Com- 
missioner William Egleston will en- 
deavor to attend the regional meetings: 
Charleston, Nov. 9; Florence, Nov. 10; 
Columbia, Nov. 11; Spartanburg, Nov. 
12, and Greenville, Nov. 13. 


NEWS BRIEFS 


M. S. Runyan, well known Oklahoma 
City adjuster, has moved his office from 
the American National Bank to 614 Mer- 
cantile building. 

W. Dudley Gale of Gale, Smith & Co. 
has been elected a director of the Nash- 
ville public library. 


CANADIAN 
Public Interest 
Must Come First 


TORONTO—To meet the. great 
challenge and opportunity which insur- 
ance will face during the readjustment 
period following the war, present day 
difficulties must be solved now, F. J. 
Parry, vice-president and manager 
American Surety, declared before the 
Ontario Fire & Casualty Agents Asso- 
ciation here. “At all times we must 
remember that we are not the guar- 
dians of a monopoly. The selfish mo- 
tive must be subordinated to the inter- 
est of the insuring public. Unless we 
eel vision and unless we serve, we 
perish.” 

A substantial amount of business well 
selected at adequate rates, is the prime 
requisite for financial soundness and 
stability of a company, Mr. Parry 
pointed out. Not only must a company 
be prepared to meet its peace time ob- 
ligations but it must be able “to func- 
tion normally in the very front of war, 
pestilence and dislocation of our social 
and €conomic structures for then the 
policyholder is most in need of protec- 
tion.’ 

The element of the long pull is a 
predominant factor in all insurance con- 











tracts and it isn’t a question of premium 
cost to the insured as much as whether 
he is paying enough to be certain of 
payment when the contingency against 
which he is insured occurs. 

An additional report on Mr. Parry’s 
talk appears in the casualty section of 
this issue. 

T. E. Clendinnen, Ottawa, in his re- 
port for the Dominion Fire Prevention 
Association, said that one of the most 
dangerous of the hazardous situations 
that have arisen as a result of the war 
is the curtailment of electrical power for 
lighting store windows. In many cases 
merchants have replaced electric lights 
with coal oil or gasoline lamps, and 
already fires have been reported from 
this cause. He urged agents to do 
everything in their power to discourage 
this practice. 

The importance of agents’ associations 
has been brought to the fore this past 
year when a very serious threat to 
agents’ earnings was averted, John D. 
Kirby, Ottawa, president of the Ontario 
Fire & Casualty Insurance Agents’ As- 
sociation, said in his annual report. 
There have been many accomplishments 
by the group, one of which was suc- 
cessfully opposing the effort of General 
Motors to have automobile dealers 
granted agents’ licenses to enable these 
dealers to be paid commission on auto- 
mobile insurance. 


Expect Coverage on 
“Share Ride” Driving 


TORONTO—With all signs pointing 
to general pressure towards club driving 
of employes of war plants to and from 
work, it is expected that new automo- 
bile policies will be introduced in Canada 


providing coverage for assured who 
solicit paying passengers and who use 
their automobiles in “share ride” driv- 
ing of this type. The present Canadian 
standard policy does not cover when any 
compensation is paid for use of the auto- 
mobile and non-ownership policies have 
this same exclusion. 

In addition to removing the exclusion, 
it is expected that policies issued on this 
basis will cover the government, the in- 
dustry or employer and the owner and 
operator of the automobile. The ques- 
tion of protection for the government 
enters into a discussion of possible lia- 
bility for injury to soldiers and sailors 
given rides by motorists. 

It is recalled that corresponding ex- 
clusion in American automobile policies 
was removed last year, specifically for 
the purpose of covering “share ride” 
driving without question. 


Demand in Canada for War 
Coverage Is Very Light 


TORONTO—Several company offices 
and agencies in Canada report there is 
little demand for the new war risk in- 
surance. Liverpool & London & Globe 
states volume sold is small, most of it 
on the coasts and it is light even there. 
General Accident of Canada has re- 
ceived few applications. 

Irish & Maulson has done some busi- 
ness. Romeyn & Co., Toronto, says the 
government’s scheme is incomplete be- 
cause it does not protect goods in tran- 
sit. Demand chiefly has been by large 
corporations. 

A. B. Ferguson & Co., Toronto, has 
received few inquiries from private in- 
dividuals and few firms have bought the 
insurance. Firms accountable to share- 
holders are the most interested. One 
company reported that many say the 
rates are too high or the risk too slight. 














** Faster, 


a looked around her in great surprise. 
“Why, 


tree the whole 


I do believe we've been under this 
time! Everything’s just 
as it was!” 

‘Of course it is,’ said the Queen, ‘what would you 
have it?” 

“Well in our country,’ said Alice, still panting a 
little, ‘you'd generally get to somewhere else—if 
you ran very fast for a long time, as we've been 
doing.’ 

‘A slow sort of country!’ said the Queen ‘Now 
here, you see, it takes all the running you can do, to 
keep in the same place. If you want to get some- 
where else, you must run at least twice as fast as 
thac!’”* 

And, the Queen might have added, due to war- 
time conditions, it will be necessary for local agents 
to run twice as fast today. 

Tire rationing and restriction of new car sales 
will cut deeply into future automobile business. 
Then there is shrinkage of premiums due to dis- 


*Alice Through The Looking Glass,” by Lewis Carroll 


'?? 


Faster ! 


location and suspension of some businesses. The 
curtailment of non-defense construction shuts off 
any promise of new fire insurance premium from 
that source. People are doing less insurance spend- 
ing. And there is the prospect of doing your work 
without your car. 

Yes, there are many reasons why you will have 
to run fast to hold your own—faster and faster to 
increase your premium income. 

There is a book that is helping hundreds of 
agents to do just that. It’s called “Planned Prog- 
ress.” It describes a plan of action, not only for 
business defense, but also for taking the offense—a 
plan similar in technique to the insurance survey 
that will enable you to know and solve today's 
problems. Write for your copy of this booklet to- 
day even if you have no intention of adding to the 
list of companies you represent. You'll be glad you 
did. No obligation of course. Address: Boston 
Insurance Company, Old Colony Insurance Com- 
any, 87 Kilby Street, Boston, Massachusetts. 
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A lower rate would stimulate purchases 
of the cover. 


Ont. Insured Losses Up 


TORONTO—While Ontario fire 
losses showed a decline in the three 
months ended with Sept. 30, the insur- 
ance loss showed an increase, according 
to the quarterly report of the provincial 
fire marshal. Total loss was $2,069,777 
compared with $2,162,850 in 1941. In- 
surance loss was $1,876,185 compared 
with $1,739,959. 





MARINE 


Ask Retention of “Junior” 
Floater Form in Canada 


TORONTO—Another development in 
the complicated battle between tariff 
and non-tariff fire and marine compa- 
nies in Canada was indicated by the re- 
port that one insurance company has 
asked the Canadian Inland Under- 
writers Association for permission to 
continue selling the so-called “junior 
personal property floater.” These forms 
were outlawed on Oct. 1, when the rules 
of the C.I.U.A. became effective, but 
forms covering along these lines are 
being pushed by non-tariff carriers. It 
is not indicated what the attitude of 
the C.I.U.A. will be. 

The “junior’ form issued by one 
company provides all risk insurance in 
the assured’s residence on all house- 
hold goods and _ personal property, 
limited to $500 on jewelry and furs, and 
250 protection on personal property 
away from the residence, with money 
covered up to $50. There is coverage 
in the residence on property of guests 
and servants up to $200 for loss by fire 
and $50 for other loss. Wear and tear, 
dampness, extremes of temperature, 
deterioration, inherent vice, damage from 
repairing and renovating, breakage of 
artieles of a brittle nature, war risks, 
mechanical breakdown and damage to 
electrical apparatus unless fire ensues 
are excluded. 

There has been considerable bicker- 
ing over who introduced the “junior” 
form. Some non-tariff companies have 
claimed to do this, but at least one tariff 
carrier claims it introduced it in Canada 
in January, 1940. There have been 
several charges during the past few 
months that non-tariff carriers have 
“pirated” a number of forms of tariff 
companies. 


Illinois Acts on Back 
Unemployment Tax 


The Illinois department of labor is 
securing from insurance offices waivers 
of the statute of limitations in connec- 
tion with payment of unemployment 
compensation tax on agents and others 
whose remuneration is entirely by com- 
mission. Previous to July, 1941, when 
the Illinois legislature amended the un- 
employment compensation act specific- 
ally to exclude such employes the de- 
partment of labor had held that they 
came under the act and the tax was pay- 
able on them. The amendment made it 
clear that they are not subject to the 
act. However, the situation for the 
period before July, 1941, is still in doubt. 
The department was waiting for the 
Illinois supreme court to decide the mat- 
ter in a test case involving the New 
York Life, but the statute of limi- 
tations might interfere if the supreme 
court case is not decided in time. Secur- 
ing of waivers will obviate the necessity 
of the department taking action to col- 
lect the tax pending the outcome of the 
supreme court suit. 


To Organize A. & H. Producers 


Kelly Kelso, chairman of the commit- 
tee handling the organization of the Los 
Angeles association of producers of acci- 
dent and health insurance, and his com- 
mittee held a preliminary meeting with 
the officers of the Accident & Health 














Managers Club of Los Angeles at which 
plans for formal organization were 
made. ’ 

The initial meeting of the association 
will be held Nov. 2, when the association 
will complete its organization. A repre- 
sentative of the California department is 
expected to speak and give the produc- 
ers an insight into the attitude of the de- 
partment toward those agents who enter 
the armed services. 

In addition to Mr. Kelso, who is from 
Pasadena, the committee on organiza- 
tion consists of John W. Davis, San 
Gabriel; Walter R. Westcott, Glendale, 
and Frank L. Bryson, Los Angeles. 





Manpower and Typewriter 
Shortage Is Solved 


Following a survey of its 32 field of- 
fices to meet the wartime manpower 
shortage, National Surety not only 
solved its clerical problems, but was able 
to sell 109 standard size typewriters to 
the government, 25 percent of its total. 
So far approximately 30 percent of Na- 
tional Surety’s male employes have 
joined the colors. 

By giving branch managers authority 
“to function under their own power” in 
many instances, virtually 50 percent of 
all the paperwork between them and the 
New York office has been pruned. In- 
asmuch as incoming and outgoing cor- 
respondence at the home office amounted 
to about 80,000 pieces a week, the time 
and labor savings were enormous. 





Not to Give Reinsurance Course 


Because of the small number of stu- 
dents wishing to enroll, the reinsurance 
course of the Insurance Society of New 
York will not be repeated this year. Last 
year’s course, given by Vice-president 
James A. Cathcart, Jr., of Peerless Cas- 
ualty had an enrollment of about 30. 

The shortage of potential students is 
mainly due to the number of men who 
have gone into the armed forces, the 
fact that many who are left have to 
work overtime to make up for the per- 
sonnel shortage and the further cur- 
tailment of spare time due to participa- 
tion in civilian defense activities. 





Norwich Union Field Change 


Rudolph Bachert has been appointed 
special agent in northern New Jersey for 
Norwich Union, Eagle Fire and Norwich 
Union Indemnity, succeeding the late 
Fred W. Law. Mr. Bachert has been 
with Norwich Union for more than 20 
years, much of the time in the field. 
His new office is at 24 Commerce street, 
New York City. 


S. E. U. A. Meeting 


The semi-annual meeting of the South- 
eastern Underwriters Association will 
be held Nov. 12. Because of the restric- 
tions of travel the meeting is being held 
in Atlanta and will be limited to one day. 
Sessions will be held at the Biltmore 
Hotel. 


The Trade Union Accident & Health 
of New York has given notice of inten- 
tion to incorporate. The proposed capi- 
tal is $100,000. 


Position in Rate 
Issue Defended 


(CONTINUED FROM PAGE 21) 


to automobile insurance buyers the sub- 
stantial relief to which they were clearly 
entitled. Our experience indicated that 
we ought to make somewhat greater 
reductions than those announced by the 
bureau; that we should make them im- 
mediately available country-wide, not 
merely in the limited area in which gaso- 
line ration books had been issued. 
“Whether in abandoning its own pro- 
gram and substituting our plan and sub- 











stantially our rate schedules, the bureau : 
was motivated by the discovery that it & 


had made a mistake, or by its desire to 
meet what it conceived to be a competi- 


tive exigency even at the cost of throw- § 


ing out its own experience and its own 





judgment, is a question which only the 
bureau can answer. Whatever the an- 
swer, we congratulate the bureau for 
once again having conceded the leader- 
ship of American Automobite. 


Denies Allegation of Double Dealing 


“From some quarter the word has 
been put into the mouths of babes that 
somewhere along the line American 
Automobile broke faith with the bureau. 
This false allegation rests solely upon a 
strained and wholly implausible inter- 
pretation of a conversation last June 
between an American Automobile execu- 
tive and a representative of the National 
3ureau. In that conversation there was 


OTTO PATTERSON 


complete agreement between the parties 
that the situation confronting automo- 
bile third party insurance carriers was 
fraught with danger and that it would 
be wise if none of the companies took 
precipitate action with respect to the 
rate revisions, which even then seemed 
to be inevitable, but rather that all com- 
panies should wait a sufficient length of 
time to permit the situation to be ap- 
praised and analyzed in order that the 
companies could act intelligently and 
avoid mistakes. That American Auto- 
mobile as well as the other independ- 
ent companies did not try to step out 
ahead of the procession by announcing 
rate revisions in advance, before the Na- 
tional Bureau could act, is written in- 
delibly in the record. That there could 
have been any intention on our part of 
going further than to give time for study 
and considered action; in other words, 
that we could have committed ourselves 
in advance blindly to adhere to an un- 
known program to be adopted by the 
National Bureau in the indefinite future, 
is sO preposterous as not to deserve a 
reply. 


Always an Independent 


“For more than 30 years American 
Automobile has operated as an independ- 
ent company. It has fought to maintain 
its independent status despite many ob- 
stacles, some of them arbitrarily thrown 
in its way by interests which scarcely 
could take pride in their handiwork. 
Why all the hullabaloo at this particu- 
lar moment because of our having re- 
cently announced rate schedules and a 
rating formula that differed from those 
earlier announced by the National Bu- 
reau? We have always operated at our 
own independent rates, which sometimes 
were higher and sometimes lower than 
those in use by Bureau companies but 
seldom identical therewith, save where 
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we acted under legal compulsion or its 
equivalent. 

“But let us cut this part of our discus- 
sion short since we do not have to argue 
with any of our thousands of loyal pro- 
ducers a charge involving the impugn- 
ment of our good faith. They know the 
answer. To argue such a question with 
our friends would be as foolish and un- 
necessary as to argue the ten command- 
ments with a Christian. The representa- 
tion that we have been guilty of bad 
faith will be believed in no quarter save 
by persons who want to believe it, not- 
withstanding its demonstrable falsity. 

“Before we leave the subject of good 
faith, however, let us see just how well 
the respective interests in the current 
controversy have kept the faith with the 
automobile insurance buying public. Be 
it remembered that to American Auto- 
mobile belongs the credit for compelling 
the adoption of a lower scale of rates 
than that adopted by the Bureau, after 
a great deal of collaboration and delib- 
eration, all of which, unfortunately, pro- 
duced what purported to be a risk classi- 
fication and rate schedule, but proved 
to be a dud. 


Must Keep the Offensive 
‘Be it also remembered that thanks 
to the initiative of American Automobile, 


stock insurance is in a posittion to keep 
the offensive, and it must keep the of- 


fensive if it is to hold, much less im- 
prove, its position in its never-ending 
encounters with mutual competition. 


Our business—the business of agents 
and companies alike—can prosper only 
as we make it increasingly serviceable 
to the American people, and we can do 
this only by continuing to make available 
to them the protection and service we 
have to offer at the lowest rates com- 
patible with the safety and soundness of 
companies, Any other policy than this 
would result in a progressive weakening 
of the proud position that stock com- 
panies and their agents occupy in the in- 
surance world. 

“The substantial reductions author- 
ized first by American Automobile were 
deserved—had been earned—by the hold- 
ers of automobile third party insurance 
policies. Automobile owners through- 
out the country, whether insured or not, 
had cheerfully and patriotically cooper- 
ated with the government’s effort to save 
rubber and gasoline, by drastically cur- 
tailing the use of their automobiles and 
reducing speed. Not to have shared 
with these motorists the benefits accru- 
ing from their voluntary rationing of the 
use of their cars, without waitting for 
ration books to be issued, would have 
been, in our judgment, a default on the 
part of insurance companies in the per- 
formance of their reasonable obligations 
to insurance buyers. 


Company Is Untrammeled 


“American Automobile is proud again 
to have taken the lead in bringing jus- 
tice to buyers of automobile bodily in- 
jury and property damage insurance. 
And let it be emphasized that its accom- 
plishment in saving millions of dollars 
both to its own policyholders and to pol- 
icyholders of other companies through- 
out the country, was possible only be- 
cause it was free, independent and un- 
trammeled, and thus in a position to act 
without waiting for the advice or con- 
sent of any other company or group of 
companies. 

“Thus bureaucracy proves as objec- 
tionable in business as it sometimes is 
in government, Bureaus, by their very 
nature, are slow and cumbersome. They 
breed complacency and resist change. 
Their acts necessarily involve many 


compromises. Considered merely as 
statistical organizations bureaus, of 
course, have their uses; but all too often 


they function in an-atmosphere in which 
the inspiration and the will for creative 
effort do not thrive. Insurance would 
be a poor and stagnant institution but 
for the contribution of vision and new 
ideas made to it by individual under- 
writers, especially those who have been 
exposed to the progressive thought and 
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training in the offices of iindependent 
companies. 

“Today marks the beginning of a new 
era in the liability insurance field. The 
single comprehensive policy has come 
to stay, to supersede for all time the 
old-fashioned confusion of individual 
policies. It was inevitable that some 
company should take the lead in break- 
ing down ancient barriers and making 
available to individual householders a 
stream-lined liability policy which would 
take care of all of their liability insur- 
ance needs at reasonable cost. American 
Automobile has taken this important 
step which points the way for itself im- 
mediately, and for all companies ulti- 
mately, to a new and better day in the 
liability insurance field. American Auto- 
mobile is glad to have been able to make 
this important contribution to broader 
and more adequate coverage at lower 
costs, in other words, to give more for 
less, at a time when in so many other 
fields the public is being pinched by a 
combination of rising prices and de- 
terioration in standards of quality.” 


Prevention Projects 
Are Outlined 


(CONTINUED FROM PAGE 13) 
program of the U. S. Department of 
Agriculture. The state is being divided 
into neighborhood groups of trom six 
to 15 families. For each group there is 
a man and a woman leader. There are 
14,000 such groups in Ohio and 28,000 
leaders. 

The county farm bureau will be re- 
sponsible for the fire prevention work in 
his bailiwick and the proposal is that an 
insurance man be named in each county 
as the county agent’s fire prevention ad- 
viser. 

Dealing With Township Trustees 


The work of fire prevention and fire 
protection will have to be divided to 
some extent. The latter activity may 
involve adoption of local ordinances and 
that will require dealing with township 





trustees rather than the neighboring 
groups. 
The insurance people, he said, have 


been recognized by those in charge of 
the program as those qualified to lead in 
the work and that is a challenge and an 
opportunity. 

Mr. Shell set forth the Cincinnati fire 
prevention program which was _ spon- 
sored by the Cincinnati Fire Underwrit- 
ers Association and developed in collab- 
oration with Marshal Louis Schraffen- 
berger of the Cincinnati fire prevention 
bureau with the cooperation of the city 
manager, Col. C. O. Sherill. This work 
has been in operation now for about nine 
months and has proven to be sufficiently 
effective to interest the army, which is 
desirous of incorporating a program un- 
der the fire protection brarch of the 
service. At the request of Colonel 
Glassford, chief of the internal security 
division of the army in Washington, Mr. 
Shell went to Washington last May and 
presented the plan to him and to Colonel 
Richmond, his technical assistant. Fol- 
lowing this meeting he recommended to 
General Wallace, commander of the fifth 
corps area, that he endeavor to work out 
ways and means to take advantage of 
the facilities which were offered the 
armed forces as a trial measure, the idea 
being: if it proved successful, General 
Wallace would recommend it and the 
army would adont the plan for the other 
service command areas. 


Want Assurance Given 


In due course Mr. Shell was asked to 
appear at Fort Hayes, Columbus, to ex- 
plain the operation of the program to Lt. 
Col. Erickson, chief of the plant protec- 
tion branch of the internal security divi- 
sion of the fifth service command. RBe- 
fore he would give further consideration 
to the idea, he requested that Mr. Shell 
endeavor to secure the endorsement of 
leaders of the several state associations 
of insurance agents in Ohio, Indiana, 


Kentucky and West Virginia, as well as 
the fire prevention associations which 
are made up of the company field men 
and engineers. All leaders of these state 
associations have endorsed the idea. 


Lists the Endorsers 


The local and national organizations 
whose leaders have endorsed the plan 
are of Cincinnati, Cincinnati ordnance 
district, inspector of naval materials, 
New England mutual inspectors, Cincin- 
nati Fire Underwriters Association, Ohio 
state fire marshal, Western Underwrit- 
ers Association, National Association of 
Insurance Agents, National Board, Ohio 
Inspection Bureau. 

By presidential decree, there has just 
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been created a coordinating office of the 
army which has under its direction and 
control certain civilian defense activities 
coming under the jurisdiction of nine 
bureaus—and they intend to make plant 


fire prevention service the tenth. This 
would expand the program to cover 
Ohio, Indiana, Kentucky and West 


Virginia. This volunteer service is un- 
like other Civilian Defense Activities in 
that it is to be under direct army control. 

Ford Shepherd of Cleveland has been 
appointed coordinator of the work of 
these various bureaus, and he in turn is 
under Major General Wallace, comman- 
der of the fifth service command, Fort 
Hayes. 

President Karl Dakin of the Ohio as- 
sociation presided at the luncheon. He 
presented George Corby of Cleveland, 
who originated the idea of appointing 
county chairmen. Through this organi- 
zation, he said, the association* can get 
in touch with every member in a period 
of 24 hours if fast action is desired. Also 
it is hoped that in this way members will 
be encouraged to express their ideas, 
knowing that they will be communicated 
quickly to the leaders. 

Paul R. Gingher of Columbus, general 
counsel of the association, gave a talk on 
the legislative outlook. He voiced the 
belief that with attention concentrated 
on war, legislators will be unlikely to 
press for measures affecting insurance. 


Connecticut Agents Program 
Nov. 5 Is Announced 


HARTFORD—The Connecticut As- 
sociation of Insurance Agents will hear 
Commissioner Blackall as guest speaker 
at the annual meeting Nov. 5 at New 
Haven Lawn Club. H. Pierce North, 
assistant director Business Development 
Office, New York, will speak on publi- 
cizing and selling war damage insur- 
ance. Harry J. Loman, dean of the 
new American Institute for Property & 
Liability Underwriters, of Philadelphia, 
will discuss “Establishing an Educa- 
tional Standard for the Profession of 
Property and Casualty Underwriting.” 

H. Sage Adams, New Haven, fire and 
accident prevention committee chair- 


man, will outline a wartime program 


set up for local boards throughout the 
state. L. J. Ackerman, dean Hartford 
College of Insurance, the association’s 
educational director, will report on 
courses Offered in Hartford, Bridge- 
port, and New Haven in the past year. 
G. B. Fischer, Hartford, will discuss 
proposed legislation, including a 
strengthened auto financial responsibil- 
ity law for the incoming session of the 
general assembly. 

President Edwin S. Cowles, Jr., 
Hartford, will give the annual report, 
and preside. National President David 
A. North of New Haven and A. Mor- 
gan Dexter, president Connecticut Field 
Club will speak. 


Ohio Banquet Features 
Bricker and Schauffler 





(CONTINUED FROM PAGE 13) 

“Before the Alarm” is a fire preven- 
tion story. It is the story of one of the 
most important phases of fire preven- 
tion activity—the constant day-by-day 
efforts to uncover the causes of fire and 
to strengthen our defenses against it. 
The villain of the story is fire. The 
heroes are the loyal public servants, the 
trained fire prevention experts and the 
progressive community leaders, particu- 
larly the local agent, each of whom is 
doing so much every day in the year to 
safeguard this nation against fire. 

Expressing his appreciation of the 
contribution made toward the stabiliza- 
tion and improvement of the insurance 
industry by the Ohio Association of In- 
surance Agents as an organization and 
by its members generaily, Governor 
Bricker told the group at its banquet 
Tuesday night in Columbus that the 
number one task for all organizations, 
all branches of government and all in- 
dividuals was the winning of the war. 
The governor further said: 

“The selling of insurance should be 
raised to high professional standards. It 
is the agent and the solicitor with whom 
the public comes in contact. He is the 
one to whom they look for protection. 
He it is upon whom they depend. The 
insurance agent should be well qualified; 
he should know his business; and the 
insurance department endeavors to see 
that the unqualified do not become 
licensed. 

“Our agents licensing law for fire, 
casualty and surety licenses requires, 
and the law for life agents makes op- 
tional, examination of applicants for 
agents’ licenses. At present our insur- 
ance department is conducting such ex- 
aminations. I insist upon the present 
program making examinations genuine 
and effective enough to sift the unfit 
from those who apply. I believe com- 
panies and agents alike will agree with 
me that the standards should be raised 
and I know that the public will benefit 
if they are raised.” 


New York A. & H. Award 


Miss Ruthe Ballard, a private secre- 
tary in the accident and health depart- 
ment ‘of Sun Indemnity, won the prize, 
a $25: war bond, as the highest ranking 
student in the accident and health course 
of the Insurance Society of New York. 
The Accident & Health Club of New 
York donated the prize. 


Liberty Mutual Amendments 


The Liberty Mutual of Boston has 
amended its by-laws so that it can take 
advantage of the Massachusetts law 
under which mutual companies may 
issue non-assessable policies after Jan. 1, 
1943. The directors now can issue 
either assessable or non-assessable poli- 
cies or both. 


Casualty Actuarial Meeting 


NEW YORK—Members of the Cas- 
ualty Actuarial Society having papers in 
preparation are asked to submit them in 
auadruplicate promptly to Secretary 
Richard Fondiller, so as to permit their 
distribution at the annual meeting at the 
Hotel Biltmore here Nov. 20. 
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SELL MANUFACTURERS’ 


WITH THE "FA CT 


“North America’s’’ 150th Anniversary 
plan of ORGANIZED SELLING 


includes this unusual sales-helper 





Today’s busy industrial executives can’t waste time in 
any step of their business. And that’s why this month’s 
Seasonal Sales Kit includes a sales-builder devised by 
“North America” ... and offered only to our represent- 
atives. It’s called the ‘‘Fact Spotter” ... and offers a sim- 
plified approach to selling Manufacturers’ Insurance. 

The ‘Fact Spotter” helps analyse any prospect’s cur- 
rent insurance needs, and points out the gaps in his 
present insurance. It breaks down the facts to their 


INSURANCE IN OCTOBER 


SPOTTER 
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simplest form, helps you tell your story quickly and 
without wasted effort. Naturally, this interesting new 
approach is a part of “North America’s” 150th Anni- 
versary Seasonal Selling Plan. 

Any Agent or Broker interested in the new Sales Kit 
and other features of INA’s successful selling Plan can 
get full information from the North 
America- Head Office, or the nearest 
Company Service Office. 

North America Branch Offices, Ser- 
vice Offices and Fieldmen are always 
available to assist you in planning 
your campaign for greater effectiveness. 

















NORTH AMERICA COMPANIES 


PHILADELPHIA 


INSURANCE COMPANY OF NORTH AMERICA « THE ALLIANCE INSURANCE CO. OF PHILA. « CENTRAL INSURANCE CO. OF BALTIMORE 
INDEMNITY INSURANCE CO. OF NORTH AMERICA * NATIONAL SECURITY INSURANCE CO. « PHILADELPHIA FIRE AND MARINE INSURANCE CO 


write practically every form of insurance except life 


“NORTH AMERICA SERVICE” MEANS 'CROSS-THE-BOARD SERVICE . . . FOUNDED 1792 











The Little Moments of Life 
... that Make America 


A boy and a girl dropping down to the 
corner drug store on a warm autumn eve- 
ning...or starting out for a football game 
in the iron-gray of an October afternoon 
... the time when you sit down to Thanks- 
giving dinner with all the family...these 
are the little moments that make America; 
this is what we are fighting to keep. 


3 
Just as the real essence of American life 
belongs to us all, so the duty of pre- 
serving it is ours in common. Not only on 
the fighting fronts, but on the production 
line, all of us must pull together. It is In- 


dustrial Teamwork which every day is 
making the nation stronger; it is Industrial 
Teamwork that doubles and triples the 
worth of individual effort. 


Industrial Teamwork and Insurance 


Insurance is in the very warp and woof of Industrial Team- 
work in wartime. It prevents many disastrous losses 
by expert inspection; if disasters do occur, it speeds 
the new start through prompt financial reimbursement. 


x THE HOME * 
Srswrance Company 


NEW YORK 


FIRE * AUTOMOBILE * MARINE INSURANCE 


This is one of a series of advertisements appearing in Business and FINANCIAL publications. 








